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ATTACHMENT D — YEAR-END ORGANIZATIONAL CHARTS FOR PAST FIVE FISCAL YEARS
ATTACHMENT E — QUARTERLY AND ANNUAL PERFORMANCE MEASURE REPORTS
Note:

Licensing Performance Measures (LPMs) posted by DCA for fiscal years 2018-19, 2019-20,
and 2020-21 were only reported annually. LPMs for these fiscal years also include data on
initial license applications only; they do not include data on renewal applications. Beginning in
fiscal year 2021-22, DCA began posting LPMs quarterly. LPMs for fiscal years 2021-22 and
2022-23 include data on both initial and renewal applications.

Licensing Performance Measures, Initial Licensure Applications, FY 2018-19
Licensing Performance Measures, Initial Licensure Applications, FY 2019-20
Licensing Performance Measures, Initial Licensure Applications, FY 2020-21
Licensing Performance Measures, Initial and Renewal Applications, FY 2021-22, Q1
Licensing Performance Measures, Initial and Renewal Applications, FY 2021-22, Q2
Licensing Performance Measures, Initial and Renewal Applications, FY 2021-22, Q3
Licensing Performance Measures, Initial and Renewal Applications, FY 2021-22, Q4
Licensing Performance Measures, Initial and Renewal Applications, FY 2022-23, Q1
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Licensing Performance Measures, Initial and Renewal Applications, FY 2022-23, Q2
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. Licensing Performance Measures, Initial and Renewal Applications, FY 2022-23, Q3
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. Licensing Performance Measures, Initial and Renewal Applications, FY 2022-23, Q4
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. Enforcement Performance Measures, Case Volume, FY 2018-19 through FY 2022-23
. Enforcement Performance Measures, Intake, FY 2018-19 through FY 2022-23
. Enforcement Performance Measures, Investigation, FY 2018-19 through FY 2022-23
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. Enforcement Performance Measures, Formal Discipline, FY 2018-19 through FY 2022-23
. Enforcement Performance Measure 7, Probation, FY 2018-19 through FY 2022-23
. Enforcement Performance Measure 8, Probation, FY 2018-19 through FY 2022-23
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ATTACHMENT F — CUSTOMER SATISFACTION SURVEY RESULTS
ATTACHMENT G — LEGISLATIVE PROPOSALS

Amend BPC Section 1750 Relating to Course Requirements for Unlicensed Dental
Assistants

Amend BPC Sections 1750.2, 1750.4, 1752.1, 1752.4, and 1907 Relating to Course
Requirements for Orthodontic Assistant Permit, Dental Sedation Assistant
Permit, and Registered Dental Assistant License, and Relating to Registered
Dental Hygienist Application Requirements to Obtain a Registered Dental
Assistant License and Permitted Duties

Amend BPC Section 1635.5 Relating to Licensure by Credential

Amend BPC Sections 1701.5 and 1804 Relating to Fictitious Name Permits and
Dental Corporation Name

Amend BPC Section 1700 Relating to Display of License

Repeal BPC Section 1607 Relating to Frequency and Location of Board Meetings
Amend BPC Relating to General Anesthesia and Sedation Permits

Amend BPC Section 1634.1 Relating to Licensure by Residency Requirements
Amend BPC Section 1638.1 Relating to Elective Facial Cosmetic Surgery Permit
Amend BPC Section 1718.3 Relating to Cancelled License

Amend BPC Section 1628.7 Relating to Probationary License

Amend BPC Sections 1632, 1632.5, and 1632.55 and Repeal BPC Section 1632.1
Relating to Portfolio Examination
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DEPARTMENT OF CONSUMER AFFAIRS
DENTAL BOARD OF CALIFORNIA

July 1, 2019 (5.0) CURRENT
Executive Ot FY 2019-20
xecutive Officer i ™ .
OPERATIONS Karen Fischer — ENFORCEMENT Authorized Positions: 83.0
DIVISION 5§24-110-8840-001 | 2.0 DIVISION
Dental Consultant
Filled: 63.0 T Patrick Schenk
. 624-110-7843-002
Vacant:  20.0 Staff Services Manager lll Dental Consultant
Sarah Wallace Paul Jo
Blanket: 1.0 624-110-4802-001 (CPEI/BCP)
624-110-7843-003
[ 1 1 (1.0)
Staff Services M‘?::E:.:: Il (8upervisory) Staff Services Manager Il {Supervisory) Supervising Investigator |l QT (T)
(5. Wallace 05:30/19) (rels from 4969-001) Bemal Vaba Carlos Alvarez —  Heidi Mason
624.110-4801 xxx 624-110-4801-001 624-110-8597-003 £24-110-1139-806
T |
ADMINISTRATION | | LICENSING & EXAMINATION ] | ENFORCEMENT
| T
| (6.0) 14.0) {13.0) | {13.0) | (8.0) | 85) | (6.0) | (8.0) | (6.0)
i Staff Services Staff Services i g s L Supervisin
St;ﬁ Senrlcles Manager | Manager| Staff S_?'\rlc\js"Manaerl Staff Services Manager| Staff Services Manager| Supervising Supervising Insttigatofl
anager Ina vatery Aleco Bourdaniotis Chrystal Williams Investigator | Investigator |
Wilbert Rumbaoa VACANT VACANT (BCP 1920) . N VACANT
624-110-4800-003 £524-110-4800-001 Ryan Blonien Patrick Morrissey
624-110-4800-004 (BCP 19-20) (B. Vaba 06/19/19) 624-310-4800-001 §24-110-8596-004 §94-110-8596-003 (R. Predmore 11/14/18)
624-110-4800-005 624-110-4800-002 624-110-8596-005
| I | | |
R g icensing and Dental Assisting Program Investigative Analvsis Unit Complaint and Lrange FQ Qrange FQ
Administrative Anesthesia Unit p—— ' AGPA Special Investigator Compliance Unit Investigator Investigator Investigator
Services Unit AGPA t AGPA Paul Tesi Shannon Reza VACANT
ITA AGPA VACANT D. Mike Morshed
VACANT ~ Jorrelle Abutin §24-110-8510-002 624-110-8610-003 (K. Nguyen 0208/19)
VACANT Jessica Olney (N. James 05/03/19) 624-110-8612-006 5
(BCP 19-20) 6241105393 603 6242105393001 Special Investigator 624-110-5303-007 Investigator Investigator 624-110-8610-001
(D. Sofia 03/29/19) 624-110-6393-013 B SEA i AGPA VACANT AGPA Juan Fuentes Thomas Tortorici Investigator
624-110-1401-001 AGPA X " Linda Garcia 624-110-8610-010 624-110-8610-004 Monica Ackerson
AGPA Melisza Brokken Tajinder Kaur (D: Robinson 03/29119)
VACANT 6241105157003 624-210-5393-010 624-110-8612-008 524-110-5393-305 Investigator Investigator 624-110-8610-008
Paula Fernandez (BCP 18-20) ) SéA B AGPA AGPA AGPA Joseph Tippins Denise Mehan (span)
624-110-5392-008 624-110.6393-014 Mirela Taran Laura Fisher VACANT F. Genie Albertsen 624-110-8610-011 624-110-8610-005 Investigator
b hAGP¢h SSA £24-110-5157-004 524-210-5393-500 (C. Johnson 06/14/19) 524-110-5393-808 Investigator Investigator Bemice Santa Ana
ahoua Thao VACANT SSA SSA 524-110-5393-808 SSA Kelly Silva Kaycee Hunter 624-110-8610-009
624-110-5383-011 (BCP 19-20) Paige R agal VACANT AGPA Jacqueline Bymes {CPEI/ECP) £24-110-8610-007 Investigator
Vﬁg::T 624-1106157-019 (BCP 19.20) (BCP 19.20) David Leary (Incumbent is 5) 624-110-8610-012 Investigator Caroline Montgomery
(. MeSIam 02i12/18) 624-110-5157-008 6242106157001 624-110-5393-809 624-110-5157-001 ( 5) Investigator VACANT §24-110-8610-014
.(BCP 19-20) SSA MST AGPA T §5A Wyestley Dunkin gz:u:::)".gso:g;:? o Inslpecéo‘rhll
Shalisa Stiger ara keasonsr 624-110-8610-015 - waylon Calhoun
624-110-6393-801 Sally Dukes Wendy McElroy 624-110-5393—810 524-110-5157-012 a ial Ir fioator §24-110-8833-007
AGPA 624-110-5157-013 624-210-5278-001 ssn ot (M Vicki Furtek
Steve Long SSA MST st s
6:24-110-5363 614 Darniel Yoon Gordon Redoble VACANT e 624-1 gJT-atgr;z-oos
AGPA 624-110-5157-017 624-210-5273-003 (J. Nguyen 01/02/19) oTm iy T
VACANT QT (T) MST 624-110-6157-015 immy Zermeno
ot (M) Gerald Santos §24-110-1139-001
(24 Mo-LT exp xxAxi) Isis Stanley VACANT Deborah Vibital 624-110-1129-012 (span)
624-110-5392-907 I 624-110-1139-007 (R. Parks 03/12/18) eoora ita ot (M -
oTm 624-210-5278-004 VRN 28
Customer Service and Jeff Pernnington MST (€. Rams sier 050318} Discipline DEC LEGEND
Support_Unit 624-110-1139-018 Crystal Hyer : Coordination Unit
OA (T) PTII 624-210-5278-005 TUaGPA EO— 1
ShaoMoua Cha Bertha Hudson aT(m Neloofar Farget SSMIN -1
624-110-1379-001 624-110-9928-001 Jessica Cate (Incumbert s 5) gﬁ:" ”;?
DA (G) PT 624-210-1139-004 624-110-5303-000 (5) - -
Barbara Martin Jessica Lopez OT (G) AGPA gle‘rwiaISCnnsu\tant 2
624-110-1441-008 624-110-9927-002 Joseph Crawford VACANT SSM -8
624-210-1138-001 {J. Campos 06/20/19) 1NV — 14
oA M) 624-110-5393-804 SPINV 3
Dorothy Perez AGPA INSPECT Il - 1
624-210-1379-003 VACANT ITA -1
0A (G) (A. Mueller 04/03/18) ggEA; ;E 5
Nara Abu-khaider 6241105393813 -
§24-210-1441-002 (span) MST - 4
Black = Filled i
Red = Yacant oT(T-8
Green = CPEI/BCP FY 1011 {Included in 83.0) aT(G) -1
Karen Fischer, Executive Officer Date OA(T) -2
Purple = BCP FY 19420 (Included in 83.0) 04 (G) =2
Lt. Blue = Blanket/Temporary Position
{Not included in 83.0)
Personnel Office Date

+ Entire program is designated CORI




DEPARTMENT OF CONSUMER AFFAIRS
DENTAL BOARD OF CALIFORNIA

July 31, 2020 (50) CURRENT
eecutve Om FY 2020-21
x ecutive Officer " " .
OPERATIONS Waren Fisdor ENFORCEMENT Authorized Positions: 84.0
DIVISION 624-110-8840-001 [ (20) DIVISION
Dental Consultant
7 - I Patrick Scherk
‘;:“ Iea:t.' ?I;I](l]] 624-110-7843-002
ac - - S8M | (Specialist }{(RA) Staff Services Manager|ll Dental Consultant
Laura Alarcon I Sarah Wallace Paul Jo
Blanket: 3.0 624-110-4800-907 624-110-4302-001 (CPENBCP)
624-110-7843-003
I

I 1 (1.0)

Staff Services Managerll {Supervisory) Staff Services Manager |l (Supervisory) Supervising Investigator Il oT (M
Tina Valery Bemal Veha Carlos Alvarez Heid Mason
624-110-4801-002 624-110-4801-001 624-110-8597-003 624-110-1139-806
I T 1
ADMINISTRATION LICENSING & EXAMINATION ‘ ‘ ENFORCEMENT ‘
T T
[ (6.0) (40) (13.0) | (14.0) [ oy T s [ (6.0) | (80) 1 80)
- Supervising Special Staff Services Manager| Supervising Sp
Staff Services Staff Services Manager| Staff Services Staff Services Managerl Inve’;tigatorT(N’:n-PO) Anthany Perez Supervising Supervising Investigator | (N-PO)
Manager| VACANT Manager | Emilia Zuoaga VACANT (24 mo LT exp 0331422) Investigator | Inv estigator | VACANT
Wibert Rumbaoa (E.Zubaga 07/30:20) Erin Nickless (BCP 19-20) (rels from 4300-003) 624-110-4800-001 Ryan Blonien Patrick Momissey reks from 8596-005)
624-110-4800-004 (BCP 19-20) §24-110-4800-002 624.210-4800-001 (5. Bourdaniotis 03/26119) 524-110-8596-004 524-110-8596-003 R Predmore 11/1418)
624-110-4800-005 524-110-9549 xxx Staff Services Manager| 6241108548 -xx x
I i | T Chrystal Wlliams | | |
—— 624-110-4300-907
Services Unit Anesthesia Unit Licensing and AGPA . . | Investigator fzmﬁ " "
TA AGPA Danizl Yoon Special Investigator Pau Tesi Sh"V? I; r Special Investigator
VACANT John Tran AGPA £24-210-5393-001 D. Miks Morshed . 624-110-8610-002 annonReza Timothy Fields
(BCP 19.20) Jdessica Olrey nGPA 6244110-9612-006 Complairt and v estioator 624-110-86 10-003 624-110-8612-009
(M. Mags ood 03/04120) 6241105393013 624-110-5393-803 VACANT Special Investigator Juan Fuentes Investigator Special Investigator
624-110-1401-001 AGPA SSA (T, Kaur091319) AletaPrudhomme AGPA Thomas Tortoricl Daniel Zaldvar
AGPA Nguyet Tran 1 624-110-8612-008 Jorrelle Abutin 624-110.8510-010 624-110-8610-004 624-1108612-010
Paula Fernandez VACANT gy 6242105393010 : " §24-110-5393-007 Investigator : : "
(BCP 19-20) 624-110-5157-003 AGPA Special Investigator Joseph Ticpins Investigator Special Investigator
624-110-5293-008 6241105393014 SSA Justin Lehr Mett Pendergast AGPA P iep Denise Mehan KevinVossler
AGPA Linda Garcia 624-110-8610-011 -110- -
SSA Mirela Taran (24mo LT exp0331/22) 624-110-8612-001 Investigator 624-110-8610-005 624-110-8612-003
Pahoua Thao Ondis Cruz 624-110-5157-004 624-210-5393-800 AGPA 624-110-5393-805 Kells S Investigator Inspector Il
624-110-5393-011 (BCP 1920} SSA SSA Dawid Leary AGPA (CPEyIIBCP) Kayces Hunter Dwaylen Calhoun
AGPA 6241105157019 VACANT Werdy MeElroy 624-110-5393-809 F. Genie Albertsen 6241108610012 624-110-86 10-007 624-110-8833-002
Sabriel Novin . Rag 1103061} (BCP 19.20) AGPA 624-110-5393-806 1o ssT0 Investigator oT (M
(BCP 19-20) (BCP 19.20) 624-210-5157-001 Shalisa Stiger SSA Wodl %u . Monica Ackersan Jimmy Zemmeno
624-1105393-801 6241105157008 MST 6241105393810 Jacqueline Bymes a0 on s 624-110-8610-008 624-110-1139-00 1
AGPA SSA VACANT SsA (Incurrbert i .5) Bihdaded {span) (span)
Steve Long Sally Dukes (K. Wilso n07 i08/20) SaundraRooke G24-110-5157-001 (5) Investigator
624-110-5393-814 624-110-5157-013 624.210-5278.001 624-110-5157-015 SSA Bemice Santa Ana
SSA MST oT (M) Vicky Wiliams £24-110-8610-009
NeHandy Cochran Gordon Redcble Bounthan Singkhiumkho ng 624-110-5157-012 Investigator
624-110-5157-017 624-210-5278-003 oT(m) Caroline Montgomery
oT(T) MST Stacey Saerz 524-110-8610-014
o5 Staley Michas! Meza 524-110-1139-021 25)
£24-110-1139-007 £24-210-5278-004 oT(T) _
Customer Service and oT (M MST VACANT Discipline DECLEGEND
JeffPernington Crystal Hyer 6. Sancos 10115/19) inati
DA (T) £24-110-1139-018 £24-210-5278-005 624-1101139-012 AGPA EO-1
Ashley Kinder PTII oT(T) oT(T) Neloofar Fomet SSMII- 1
624-110-13 19-001 Bertha Hudson VACANT VACANT (Incurrbert ‘5@5) g“s‘l‘\/\ ”; 2
OAG) 624-110-9928-001 (BCP 20-21) (€ Lewoinazo) 624-110-5363-009 (5) Denta | Cansultant - 2
Barbara Martin PT 624-210-1139-001 AGPA Sh-2
624-110-1441-006 Jessica Lopez oT (M) P Pl N
£24-110-0927-002 Alisa Phan 5241108308504 SSM - 5 +1RA+1 Bk
£24-210-1139-004 AGPA INV =12
oT (T} VAGANT SP MY — B
VACANT R. Espineza 052920) INSPECT Il - 1
(C. Simpson (6130120 624-1106393-813 7o 1
Black = Filled 624-210-1139-005 (span} AGPA-175+ 1Bl
Red = Vacant DA (T) P S5A-95
Green = CPEIBCP FY 10/11 (Included in 84.0) Dixtta Dave 'I‘_fTST;“
624-210-1379-003 PTH— 1
Purple = BCP FY 19/20 (Included in 84.0) 0A (G) o (T 11
Qrange = BCP FY 20/21 (Included in 84.0) Tanna Mayo Karen Fischer, ExecLtive Officer Date OA(T)-2
Lt. Blue = Blarket/Temporary Position 624-210-1441-002 OA (G- 2
(Not included in84.0) AGPA
Laura Fisher
frainEny Fersornel Office Date + Entire program is designated CORI




DEPARTMENT OF CONSUMER AFFAIRS

August 12, 2021 DENTAL BOARD QF CALIFORNIA

6.0) CURRENT
P FY 2021-22
Xecutive cer s Tr1 .
OPERATIONS Karen Fischer — ENFORCEMENT Authorized Positions: 84.0
DIVISION 624-110-8840-001 | 20 DIVISION
Dental Consultant
S N | Patrick Schenk
VF'"edi_ ':;'g 524-110-7843-002
acant: ! Staff Services Manager Ill Dental Consultant
Sarah Wallace Paul Jo
Blanket: 0.0 624-110-4802-001 (CPEI/BCP)
624 -110-7843-003
[ 1 (1.0)
Staff Services Manager Il {Supervisory) Staff Services Manager Il {Supervisory) Supervising Investigator Il QT (T)
Tina Vallery Bemal Vaba Carlos Alvarez — Heidi Mason
624-110-4801-002 524-110-4801-001 624-110-8597-003 624-110-1139-806
| 1
ADMINISTRATION | | LICENSING & EXAMINATION | ENFORCEMENT |
T
(6.0)
| (6.0} @.0) (13.0) ] (14.0) | (8.0) | 85) | 6.0) | (8.0) ]
Staff Services Staff Services : : o : e . Supervising Special
Manager | Manager | Staff Services Staff Services Manager| Supe_rwsmg Spec_lal Staff Services Manager | Super_‘\rlsmg Superj\usmg Investigator |
Manager | Emilia Zuloaga Investigator | (Non-PO) Investigator| Investigator| Non-PO
Wilbert Rumbaoa Jossica Olney ¥ Juliette Axt (Non-PO)
624-110.4500-004 (BCP 19-20) Kayla Surprenant (BCP 18-20) Daniel Rangel 59411048 00-001 Ryan Blonien Patrick Mormrissey Kevin Vossler
624-1104300-005 624-110-4800-002 624-210-4800-001 624-110-8649-001 524-110-8596-004 624-110-8596-003 534110-8549-005
[ | | | | | |
Administrative L Licensing and Complaint and Sacramento FO Investigator - >
AGPA inati i AGPA Special Investigator Compliance Unit Investigator VACANT Special Investigator
ITA John Tran AGPA VACANT Elisen Heredia AGPA VACANT (5. Reza 12/02/20) Timothy Fields
Dekrek Nakamura (BCP 19-20) VACANT (. Yoon 10/16:20) 624-110-8612-006 Jorrelle Abutin P. Tesi 08/10:20) 624-110-8610-003 6:24-110-8612-009
(Incumbent at OIS) 624-1105393-013 . Olney 10/16720] 624-2106393-001 Special Investigator 624-110-5393-007 624-110-8610-002 Investigator Special Investigator
624-110-1401-001 AGPA 6241105393803 AGPA Aleta Prudhomme AGPA Investigator Thomas Tortarici Daniel Zaldivar
AGPA VACANT SSA Anabel Clazabs 624-110-8612-008 Linda Garcia Juan Fusntes 624-110-8610-004 624-1108612-010
Paula Fernandez (BCP 19-20) Nauyet Tran 624-210-5393-010 Special Investigator 524-110-5393-805 624-110-8610-010 Investigator Special Investigator
624-110-5393-008 624-1105393-014 624-110-5157-003 AGPA Matt Pendergast AGPA Investigator Denise Mehan K VVAF%I:;EB/N
AGPA SSA SSA Laura Fisher 624-110-8612-001 F.Genie Albertsen Joseph Tippins £624-110-8610-005 et;z'a :?;3512_003]
VAGANT VACANT Mirala Taran 624-210-5393-800 AGPA 524-110-53093-806 624-110-8610-011 Investigator I tor Il
(P. Thao 6127/21) (0. Cruz 06/2721) F24-110-5157-004 SSA VACANT SSA Investigator Kayces Hunter DW;'SIE:%:TWW
624-110-5393-011 (BCP 19-20) SSA Anthony Beasley (D. Leary 10/09/20) Alesia Zakharava Kelly Sitva 524-110-8610-007 6244&‘1 D.8833.002
AGPA 624-1106157-019 Gloria Avala (BCP 18-20) 624-110-5393-809 624-110-5157-001 (.5) {CPEVBCP) Investigator orm
VACANT (BCP 1920) 624-2106157-001 AGPA SSA 624-110-8610-012 Monica Ackerson Jimmy Zermeno
(G. Nevin 01/18/21) 624-110-5157-008 MST Shalisa Stiger VACANT Investigator £24-110-8610-008 620-1 WVO—W 139.001
(BCP 19-20) SSA VACANT 624-110-5393-810 V. Williams {06/25:21) Westley Dunkin (span) (spany
624-110 5393-801 Sally Dukes (Msgfgkfag'él;g?&fﬂ SSA 624-1105157-012 624-110-8610-015 Investigator P
AGPA 624-110-5157-013 MST Saundra Rooke oT(T) Bermice Santa Ana
VACANT SSA Gordon Redabl 624-110-5157-015 Maxine Saechao 624-110-8610-008
(8. Long 08/121) NeHandy Cochran 625;?55 297 ; 053 oT (M 524-110-1139-021 Investigator
624-110 5393814 6241105157017 ner Bourthan Singkhumkhong aT(T) VACANT
| oT(m Alina Turutek Cruz Calderon (C. Montgomery 12/29/20)
Isis Starley 6242?0_?;“75_;04 524-110-1139-012 (25) 624-110-8610-014
Customer Service and 6:24-110-1139-007 MST orm
Support Unit . F?eTnﬁlTﬂ)gm VACANT Mychels Parker DBC LEGEND
OA(T) (C. Hyer 5:25:21) Riscipline EO-1
VACANT 624-110-1139-018 6242105278005 ' nati RV
(A. Kinder 04/27/21) PTII oTm AGPA SEM I -2
624-110-1379-001 Bertha Hudson VACANT MNeloofar Forget Shil-1
OA (G) 624-110-9928-001 (Incumbentis .5) Dental Consultant— 2
Barbara Martin PT §24-110-5393-009 ( 5) Sl-2
£24-110-1441-006 Sharol Singh oTm AGPA 5511 -2
624-110-9927-002 Simana Williams Paige Ragali SSM I -5
£24-210-1139-004 524-110-5393-504 g‘;"ﬁf 5
orm AGPA INSPECT Il - 1
Stac Heidemann Cathi Norris a1
o 624-210-1139-005 624-110-5383-813 AGPA— 165+ 1 Blikt
Black = Filled DA (M)
Red = Vacant Michelle Karle ass’ii 35
Green = CPEI/BCP FY 10/11 {Included in 84.0) 6202101379005 e
- . OA (G) PTI-1
Purple = BCP FY 19/20 (Included in 84.0) Tanna Mayo . . — - T (T - 12
= n N aren rischer, cxecutive 1cer ale CA(T) -2
Lt. Blue = BlanketTemporary Position 624-210-1441-002 A (G)— 2
(Not included in 84.0)
Personnel Office Date

+ Entire program is designated CORI




July 19, 2022
Filled: 57.0
Vacant: 27.0

Blanket: 0.0

OPERATIONS
DIVISION

DEPARTMENT OF CONSUMER AFFAIRS
DENTAL BOARD OF CALIFORNIA

(5.0

Interim Executive Officer
Sarah Wallace

624-110-8840-001

Staff Services Manager Il
VACANT

| (2.0

Dental Consultant
Patrick Schenk
624-110-7843-002
Dental Consultant

(5. Wallace 12/31/21)
624-110-4802-001

Paul Jo
(CPEIVBCP)
624-110-7843-003

Staff Services Manager Il (Supervisory)
Tina Vallery —
624-1104801-002

1.0)

SSM | (Specialist)
Dawvid Bruggeman
624-110-4800-008

Staff Services Manager |l (Supervisory)
Bernal Vaba
624-110-4801-001

Supervising Investigator Il

VACANT
(C. Alvarez 5/30/22)
624-110-8697-003

CURRENT
FY 2022-23
ENFORCEMENT Authorized Positions: 84.0
DIVISION

(1.0)
aT(T)
VACANT

(H. Mason 531/22)
624-110-1139-806

ADMINISTRATION | | LICENSING & EXAMINATION | ENFORCEMENT |
I I
[ (5.0) | (4.0) | (13.0) (14.0) | 8.0) (9.0) [ (6.0) [ (7.0) | (7.0)
St;f;::gircles St;g::;:’cles Staff Services Staff SeCiAz(::e:Nl\franaerl In?:gz;‘::ti;lg (?\J%?:islo) Staff Services Manager| Supervising Supervising Suplir::ssit?:jfﬁ:ial
st i, | | || ol
624-110-4800-004 (BCP 19-20) ge Hag (BCP 18-20) (D. Rangel 1/16:22) - Y ¥ Kevin Vossler

624-110-4800-005

624-110-4800-002

624-210-4800-001

624-110-8549-001

624-110-4800-001

624-110-8596-004

624-110-6566-003

624-110-8549-005

Administrative
Services Unit
ITA
Derek Makamura
(Incumbent at OIS)
624-110-1401-001
AGPA
Paula Fernandez
624-110-5392-008
AGPA
Iirela Taran
624-110-5393-011
AGPA
VACANT
(5. Long 08/1/21)
624-110-6393-814
AGPA
Kara FPearson
624-110-5392-907

Black
Red
Green

Filled
Vacant

Pumple
Orange
Lt. Blue

Anesthesia Unit
AGPA
John Tran
(BCP 19-20)
624-1106393-013
AGPA
VACANT
(BCP 19-20)
624-11056393-014
8SA
Tavia Nguyen
(BCP 19-20)
624-11056157019

—

Customer Service and

Support Unit

(A. Vargas 6/17/22)
624-110-1379-001
QA (G)
Barbara Martin
624-110-1441-006

CPEI/BCP FY 10/11 {Included in 84.0)

BCP FY 19/20 (Included in 84.0)
BCP FY 20/21 (Included in 84.0)
Blanket/Temporary Position

(Not included in 84.0)

Licensing and
Examination Unit
AGPA
VACANT
(J. Olney 10/16/20)
624-1106393-803
SSA
VACANT
(N. Tran 4/28/22)
624-1106157-003
SSA
VACANT
(D. Okhrimenke 2/24/22)
624-110-5157-004
88A
Nigel Rayyan
(BCP 19-20)
624-1106157-008
SSA
Sally Dukes
624-110-5157-013
SSA
MNeHandy Cachran
624-110-5157-017
oT(m
Isis Stanley
624-110-1139-007
oT (M
Jeff Pennington
624-110-1138-018
PTII
Bertha Hudson
624-110-9928-001
PT
VACANT
(5. Singh 1:31/22)
624-110-8927-002

Dental Assisting Program
AGPA
Rikki Parks
624-210-5393-001
AGPA
VACANT
(A. Olazaba 1022/21)
624-2105393-010
AGPA
VACANT
(L. Fisher 10/22/21)
624-2105393-800
SSA
Tavlor Williams
(BCP 19-20)
624-2105157-001
MST
Staci Heidemann
§24-210-5278-001
MST
Gordon Redable
624-210-5278-003
MST
Kaozoua Thao
624-210-5275-004
MST
Simona Williams
624-210-5278-005
oT(T)
lanelle Brown-Pinizzotto
(BCP 20-21)
624-210-1139-001
OT(T)
VACANT
(S. Williams 5/22/22)
624-210-1139-004
OT(T)
VACANT
(5. Heidemann 5/22/22)
624-210-1139-005
QA (M
Lina Johnson
624-210-1379-003
OA (G)
Kaitlyn Eller
624-210-1441-002

[

Special Investigator
Matt Pendergast
624-110-8612-001
Special Investigator
Jon Barkley {OOC)
624-110-8612-006
Special Investigator
VACANT
(A. Prudhomme 5/22/22)
624-110-8612-008
Special Investigator
VACANT
(S. Peterson 6/26:22)
624-110-8612-002
SSA
Saundra Rooke
624-110-5157-015
Inspector i
VACANT
(rels from 5393-809)
(D. Leary 10/09:20)
624-110-8833 xxx
aT (M)
Bounthan Singkhumkhong

Complaint and
AGPA
Alesia Zakharava
624-110-5393-007
AGPA
F. Genie Albertsen
624-110-5393-806
SSA
Glona Padilla-Todd
624-110-5157-001
SSA
Alina Turutska
624-110-5157-002
SSA
Heidi Mason
624-110-5157-012
oT (M
Cruz Calderon
624-110-1139-012
oT(m
Iychelle Parker

oT(m
Arturo Jimenez
624-110-1139-021
oT(T)
VACANT
624-110-1139-907

Sacramento FO
Investigator
Juan Fuentes

624-110-3610-010
Investigator
Joseph Tippins
624-110-8610-011
Investigator
Kelly Silva
(CPEI/BCP)
624-110-8610-012
Investigator
VACANT
(W. Dunkin 3/31/22)
624-110-8610-015
Inspector |
VACANT
{rels from 8610-002)
(P. Tesi 09/10/20)
624-110-8833 -xxx

(2.0)

Discipline
Coordination Unit
AGPA
VACANT
(P. Ragali 3:20/22)
624-1105393-804
AGPA
Cathi Normis
624-110-5393-813

Sarah Wallace, Interim Executive Officer

Date

Personnel Office

Date

Orange FO
Investigator
VACANT
(S. Reza 12/02/20)
624-110-8610-003
Investigator
Thomas Tortoricl
624-110-8610-004
Investigator
VACANT
(D. Mehan 2:3/22)
624-110-8610-005
Investigator
Kaycee Hunter
624-110-8610-007
Investigator
Monica Ackerson
624-110-8610-008
(Bilingual)
Investigator
Bernice Santa Ana
624-110-8610-009

QOrange FO
Special Investigator
QOlga Quezada
624-110-8612-003
Special Investigator
Timothy Fields
624-110-8612-009
Special Investigator
Daniel Zaldivar
624-110-8612-010
Inspector Il
Dwaylon Calhoun
624-110-8833-002
Inspector Il
VACANT
{rcls from 8610-014)
(C. Montgom ery 12/29/20)
624-110-8833-xxx
oT(Mm
Jimmy Zermeno
624-110-1138-001
(Bilingual)

DBC LEGEND

EO-1

SEM =1
SSM 11 -2
sH-1

Dental Consultant — 2
Si-2
S511-2

S5M | - B
INY - 10
SPINY -7
INSPECT I -4
ITA -1
AGPA - 13
S5A -1

MST —4

PT -1

PTH -1
OT(T)-1
QA(T)-2

QA (G) -2

+ Entire program is designated CORI




September 25, 2023 DEPARTMENT OF CONSUMER AFFAIRS

OPERATIONS
PERATION DENTAL BOARD OF CALIFORNIA o0 Current
— - FY 2022-23
Filled:  75.0 Executive Officer Authorized Positions: 84.0
Vacant: 9.0 Tracy Montez ENFORCEMENT
524-110-8340-001 | (2.0) DIVISION
Blanket: 0.0 Dental Consultant

I Patrick Schank
624-110-7343-002

SSM | (Specialist)

David Bruggeman Assistant Executive Officer Dental Consultant
1 Christy Bell Paul Jo
624-110-4800-006 624-110-4802-001 (cPEUBCP)
524-110-7843-003
I I on : _ t (1.0)
Staff Services Manager Il (Supervisory) Staff Services Manager Il (Supervisory) Staff Services Manager N (Supervisory) Supervising Investigator Il Supsivising Irvestigator I
VACANT oT(T)
Tina vallery Paige Ragal (©. Dudley 825123) Ryan Bionien Carlos Alvarez Tarin Amini
£24-1104801-002 £24-1104801-003 554110, 4301 001 £24-110-8507-004 £24-110-8507-003 624-110-1139-806
I I 1 I 1
ADMINISTRATION LICENSING & EXAMINATION | ENFORCEMENT |
(50) (13.0) (13.0] (40 T ©.0) 0] 6.0) 7o) 70)
Staff Services Supervising Special
Staff Services Manager | Staff Services Manager| Stalf Services Manager | Supervising Special Staff Services Manager | Supervising Investigator |
Wilbert Rumbaoa Rikki Parks Manager | Investigator | (Non-PO) | | : Alesia Zakharava Sacramento FO lnvestlnh_ar\ (Non-PO)
§24-110-4800-004 {BCP 19-20) Darren Williams Olga Quezada 624-1104800-001 Investigator Patrick Morrissey Kevin Vossler
624-2104800.001 624-110-4800-002 624-110-8549.001 Juan Fuentes 624-110-5506-003 §24-110-8548.005
624-110-6610-010
\ \ | | | Investigator | |
Joseph Tippins
624-110-6610-011 Orangs FO Orange FQ
Examination Unit Complaint and Investigator Investigator Special Investigator
Administrative Dental Assisting Licensing AGPA Investigative Analysis Unit Compliance Unit I:::‘HEVIS‘CV: Joanette Da Lira o e
Services Unit and Examination Unit Richard Eaddy Soecial Investiaato AGPA 524(_1 10_3510_},12 52’:'11 Dfﬁ;ﬂ'ﬂm Special Investigator
ITA AGPA 2001 105395-803 pecial Investigator A Tundkea P nvestigator oty Fiskis
Zackery Morales VACANT AGPR AGPA Matt Pendargast 5241105393007 westigat Thomas Tortorict ot o bera b
624-110.1401.001 (A McDanidl 7/723) VACANT 624-110-8612.001 AGPA 624-110-8610-004 - "
6242106393010 Special Investigator (. Dunkin 3:31/22) Investigator Special Investigator
AGPA AOPA (€. Norrs81/23) cial nves F . Genig Albertsen §24-110-8610.015 amestiane Deniel Zaldvar
Kara Pearson 6241105393813 ina Bllodsau 624-110-6393-806 auibe La Lz 6241108612010
24-110-5393-008 Taglg;\;\yg\\;\gﬂs SSA 624-110-8512.006 asA 624-110-8610-005 con
AGPA 924(-210-5353 -\:311 Abby LeCureiix Tavia Nauyen Special Investigator Bloria Padila-Todd Investigator Jmmy Zommeno
Mirela Taran 624-110-5157-003 BCP 19-20& Travis Cooke 624-110-5157-001 Kaycee Hurter 624-110-5157-800
524-110-5393-011 SSA SSA 524-110.5157.019 624-110-8612-008 bilingua 624-110-8610-007 Insmector I
AGPA Shavanne Wiliams Special Investigator Investigator nspectar
ot o0 8157 005 Jessica Donaldson cial Investi SSA | nvestigat Dwanlon Cahoun
Yvette Ramirez 624-110-5157-004 ornal vaha Ryan Walters o fonerean 624-110-8833-002
£24-110-5393-8 14 S8A SsA 624-110-8612.002 524-110-6157-002 524-110-8510-008 Inspector I
Staci Heidemann Stephanie Schenk AGPA SSA (Bilingual) VACANT
£24-210-5157-002 eh a2, Saundra Rooke Heid Mason Investigator R. Armstrong 06/01/23
6241105157 008 624-110-5353-015 824-110-5157-012 Bemice Santa Ana Rl epion
Charlie Moua SSA SSA oT(m 624-110-8610-009 . or
524-210-5157-004 VACANT Maia Grenel e vk
bomttng (5. Dukes ©162) e 5241101128012 . Zemeno 515:23)
524710615700 624-1105157013 oT(T) 6241101139001
ssA Richard Daniel Mychelle Parker
MST 624-110-8833.003 e (Bilingual)
Gordon Redoble NeHandy Cochran orm BCP 1617)
- 7 524-110-1139-021 2.0
524—21{&5&7}&003 it Bounthan Singkhumkhong oTm 20)
B 16/17)
i Marlenne Gonzalez Aturo Jmenez DBC LEGEND
Janelle Brown-Finizzotto 3 <
(BCP 20.21) 624-110-5157-020 R 624-110-1138-021 Discipline
624.210-1139.001 MST Coordination Unit EC-1
MST Isis Stanley L AGPA SSM -1
Marvel Bowan 624-110-5278-001 Ashlsy Gray i
624-210-5278-001 - '?;‘mmn 524-110-5383-604 Dereal Consuant - 2
OT (T} {00C sii-1
Linzmuthnson] G24-110-1139-018 5511-2
624-210-1378-003 PT SSM1-6
ot Hallie Hendrickson 1NV - 10
VACANT 624-110-0927-002 SPINV -7
(K. Eller 4/17123) orm :Inck INSPECT I -3
(rels from 1441-002) Marisa Comejo ed 1TA -
§24-110-1139.001 Green CPEIBCP FY 10/11 (Included in 84.0) AGPA- 13
624-210-1139-xxx orm Lime = BCP FY 167 (Included in the 84.0) 554 - 16
(rels from 1441.006) Purple = BCPFY 19120 (Included in 84.0) MST-3
(B. Martin 03/31:23) Pink = BCP FY19/20 & 22/23 (Included in84.0)  Tracy Montez, Executive Officer Date PT-1
VACANT Orange = BCPFY 20/21 (Included in 84.0) orm-1
624-110-1139 xxx Lt Blue = Blanket/Temporary Position oAM-1
(Mot included in 84.0)

Personnel Office Dale + Entire program is designated CORI




ATTACHMENT E



Board Licensing Performance

Measures, All Application
Types Fiscal Year 2018-19




All License Applications

Board/Bureau

License Type

Application Type

Total Application

Target
Processing Time

Processing Time
c 1

Processing Time

p Ir pl
Volume Complete Applic..| App Applicati
Dental Board of ':Sfr::f”a' Office Initial Application 415 60 Day(s) 35 Day(s) 65 Day(s)
California c - Sedati
onscious edation | 1 ivial Application 44 60 Day(s) 21 Day(s) 48 Day(s)
Permit
. Application for License By
Dental License Credential 182 60 Day(s) 49 Day(s) 94 Day(s)
Application for License by
WREB Exam/Residency/Portfol.. 1026 G266 32Ray(5) G66iBay(5)
Initial Law and Ethics Exam
Request 1,056 10 Day(s) 22 Day(s) 29 Day(s)
Issue License Number 1,217 10 Day(s) 1 Day(s) NA
Dental Referra| Initial Application 0 30 Day(s) NA NA
Services
Dental Sedation -
Assistant Initial Exam Request 5 60 Day(s) 18 Day(s) 150 Day(s)
Elective Facial - P
Cosmetic Surgery Per.. Initial Application 2 365 Day(s) 172 Day(s) NA
Fictitious Name Permit | Initial Application 775 60 Day(s) 29 Day(s) 74 Day(s)
General Anesthesia | ivia) application 42 60 Day(s) 14 Day(s) 35 Day(s)
Permit
Medical General . I
Anesthesia Parmit Initial Application 17 60 Day(s) 21 Day(s) 37 Day(s)
Mobile Dental Clinle | i) Anplication 7 60 Day(s) 15 Day(s) 59 Day(s)
Permit
Oral Conscious . R
Sedation Certificate Initial Application 135 60 Day(s) 25 Day(s) 40 Day(s)
Oral Maxillofacial . o
Surgery Permit Initial Application 3 60 Day(s) 24 Day(s) 70 Day(s)
Orthodontic Assistant | Initial Exam Request 314 60 Day(s) 31 Day(s) 86 Day(s)
RDA in Extended Exam Eligibility 128 60 Day(s) 40 Day(s) 58 Day(s)
Functions Practical Exam for Existing
(X 1 X r XISt
Tl —— 11 60 Day(s) 32 Day(s) 46 Day(s)
Registered CE Provider| Initial Application 91 90 Day(s) 32 Day(s) 95 Day(s)
Registered Dental .
Assistant Initial Exam Request 2,297 60 Day(s) 26 Day(s) 86 Day(s)
Special Permit for Application for Special Permit 3 60 Day(s) 32 Day(s) 35 Day(s)
Faculty
Initial Exam Request 5 10 Day(s) 13 Day(s) NA

Measure Names

. Total Application Volume

. Target Processing Time Complete Applications
. Processing Time Complete Apolications

. Processing Time Incomplete Applications



Board Licensing Performance

Measures, All Application
Types Fiscal Year 2019-20




All License Applications

Total Application

Target

Processing Time

Processing Time

Board /Bureau License Type Application Type Volume Processing Time Comp Ir pl
Complete Applic.. Appli Appli
Dental Board of ’I:S:::S”a' Office Initial Application 468 60 Day(s) 25 Day(s) 62 Day(s)
California c = Sedatl
onscious sedation | riial Application 40 60 Day(s) 17 Day(s) 49 Day(s)
Permit
. Application for License By
Dental License Credential 152 60 Day(s) 38 Day(s) 90 Day(s)
Application for License by
WREB Exam/Residency/Portfol.. GER cR RRylE) E1 (6 ED R
Initial Law and Ethics Exam
Request 1,021 10 Day(s) 17 Day(s) 29 Day(s)
Issue License Number 1,060 10 Day(s) 1 Day(s) 78 Day(s)
Dental Referral . s
Services Initial Application 1 30 Day(s) 1 Day(s) NA
Dental Sedation .
Assistant Initial Exam Request 6 60 Day(s) 31 Day(s) 76 Day(s)
Elective Facial . o
Cosmetic Surgery Per.. Initial Application 1 365 Day(s) NA 330 Day(s)
Fictitious Name Permit | Initial Application 788 60 Day(s) 26 Day(s) 74 Day(s)
General Anesthesia | ;1 apolication 61 60 Day(s) 14 Day(s) 43 Day(s)
Permit
Medical General e I
Anesthesia Permit Initial Application 37 60 Day(s) 21 Day(s) 32 Day(s)
Mobile Dental Clinic | o1 Abbiication 10 60 Day(s) 14 Day(s) 40 Day(s)
Permit
Oral Conscious e I
Sedation Certificate Initial Application 108 60 Day(s) 18 Day(s) 57 Day(s)
Oral Maxillofacial - o
Surgery Permit Initial Application 7 60 Day(s) NA 72 Day(s)
Orthodontic Assistant | Initial Exam Request 242 60 Day(s) 37 Day(s) 129 Day(s)
RDA in Extended Exam Eligibility 92 60 Day(s) 28 Day(s) 50 Day(s)
Functions Practical Exam for Existing
T 11 60 Day(s) 21 Day(s) 42 Day(s)
Registered CE Provider| Initial Application 89 90 Day(s) 18 Day(s) 78 Day(s)
Registered Dental .
Assistant Initial Exam Request 2,379 60 Day(s) 37 Day(s) 113 Day(s)
Special Permit for Application for Special Permit 5 60 Day(s) NA 51 Day(s)
Faculty
Initial Exam Request 4 10 Day(s) 1 Day(s) 18 Day(s)

Measure Names

. Total Application Volume

. Target Processing Time Complete Applications
. Processing Time Complete Apolications

. Processing Time Incomplete Applications



Board Licensing Performance

Measures, All Application
Types Fiscal Year 2020-21




All License Applications

Board/Bureau

License Type

Application Type

Total Application

Target
Processing Time

Processing Time
C

Processing Time
Ir 1

Volume Complete Applic..| Applica Applicat
Dental Board of ’;::jr':;;’”a' Office Initial Application 373 60 Day(s) 31 Day(s) 87 Day(s)
California c - Sedati
onscious sedation | o) Application 46 60 Day(s) 22 Day(s) 37 Day(s)
Permit
. Application for License By
Dental License Credential 219 60 Day(s) 20 Day(s) 110 Day(s)
Application for License by
WREB Exam/Residency/Portfol.. 2 CYREME AR e
Initial Law and Ethics Exam
Request 1,439 30 Day(s) 20 Day(s) 39 Day(s)
Issue License Number 1,430 10 Day(s) 1 Day(s) 48 Day(s)
Dental Referral . s
Services Initial Application 2 30 Day(s) 1 Day(s) NA
Dental Sedation -
Assistant Initial Exam Request z] 60 Day(s) NA 44 Day(s)
Elective Facial - I
Cosmetic Surgery Per.. Initial Application 2 365 Day(s) NA 148 Day(s)
Fictitious Name Permit | Initial Application 763 60 Day(s) 27 Day(s) 87 Day(s)
General Anesthesia | o) Anplication 62 60 Day(s) 19 Day(s) 42 Day(s)
Permit
Medical General . S
Anesthesia Permit Initial Application 36 60 Day(s) 22 Day(s) 36 Day(s)
Mobile Dental Clinic | io) application 22 60 Day(s) 12 Day(s) 56 Day(s)
Permit
Oral Conscious . A
Gedation Certificate Initial Application 136 60 Day(s) 29 Day(s) 51 Day(s)
Oral Maxillofacial . P
Surgery Permit Initial Application 3 60 Day(s) 18 Day(s) 21 Day(s)
Orthodontic Assistant | Initial Exam Request 173 60 Day(s) 31 Day(s) 135 Day(s)
RDA in Extended Exam Eligibility 179 60 Day(s) 35 Day(s) 111 Day(s)
Functions Practical Exam for Existing
T 9 60 Day(s) 26 Day(s) 88 Day(s)
Registered CE Provider| Initial Application 45 90 Day(s) NA 57 Day(s)
Registered Dental .
Assistant Initial Exam Request 1,910 60 Day(s) 35 Day(s) 114 Day(s)
Special Permit for Application for Special Permit 4 60 Day(s) NA 119 Day(s)
Faculty
Initial Exam Request 4 10 Day(s) 12 Day(s) 70 Day(s)

Measure Names

. Total Application Volume

. Target Processing Time Complete Applications
. Processing Time Complete Apolications

. Processing Time Incomplete Applications



Board License
Performance Measure,

Fiscal Year 2021-22
Quarter 1




DCA Entity

Dental Board of
California

DCA Entity:Dental Board of California

FY2021/22 Q1 License Performance Measure (LPM) Summary
License Type: All | Application Type: All

Data Last Updated: 9/12/2023 11:10:25 PM

Liconss Typa Application Type/Transaction

Type
Additional Office Permit Initial Application
Conscious Sedation Permit Initial Application
Dental License App For License By Credential

App For Wreb/Lbr/Port/Adex
License

Initial L&E Exam Request

Issue License Number

Dental Sedation Assistant Initial Exam Request

Elective Facial Cosmetic Surgery
Permit

Initial Application

General Anesthesia Permit Initial Application

Medical General Anesthesia

Permit Initial Application

Mobile Dental Clinic Permit Initial Application

Oral Conscious Sedation

e Initial Application

Oral Maxillofacial Surgery Permit Initial Application

Orthodontic Assistant

Initial Exam Request

Issue License

RDA in Extended Functions

Issue License

Practical Exam For Existing

Registered CE Provider Initial Application

Registered Dental Assistant Initial Exam Request

Issue License

Special Permit for Faculty Initial Exam Request

Complete
Applications

27

45

324

Complete Apps

Processing
Time

19 Day(s)

13 Day(s)

NA

12 Day(s)

14 Day(s)

1 Day(s)

NA

NA

6 Day(s)

7 Day(s)

8 Day(s)

10 Day(s)

NA

25 Day(s)

142 Day(s)

18 Day(s)

363 Day(s)

47 Day(s)

14 Day(s)

27 Day(s)

71 Day(s)

1 Day(s)

5 Deficient Apps Total
Anplu e nmaA . Dm;s-sl-nd
76 64 Day(s) 84
17 34 Day(s) 27
43 98 Day(s) 43
543 53 Day(s) 558
96 36 Day(s) 219
0 NA 628
2 47 Day(s) 2
0 NA 0
11 57 Day(s) 18
1 19 Day(s) 3
1 16 Day(s) 3
17 27 Day(s) 31
3 26 Day(s) 3
37 100 Day(s) il
2 744 Day(s) 29
18 111 Day(s) 23
2 1036 Day(s) 47
0 NA 1
11 70 Day(s) 16
349 113 Day(s) 723
74 417 Day(s) 398
0 NA 2

Legena:
M complete Applications

[l complete Apps Pracessing Time
[l oeficient Appiications

[ o<ficient Agps Processing Time
M ro:al Applications Processed



DCA Entity: Dental Board of California

FY2021/22 Q1 Renewal Applications - License Performance Measures (LPM) Summary

DCA Entity

Dental Board of
California

License Type: All| Application Type: Renewal
Data Last Updated: 9/12/2023 11:25:55 PM

License Type

Additional Office Permit

Conscious Sedation Permit

Dental License

Dental Sedation Assistant

Elective Facial Cosmetic Surgery Permit
General Anesthesia Permit

Medical General Anesthesia Permit
Mobile Dental Clinic Permit

Oral Conscious Sedation Certificate
Oral Maxillofacial Surgery Permit
Orthodontic Assistant

RDA in Extended Functions
Registered CE Provider

Registered Dental Assistant

Special Permit for Faculty

Application Type/Transaction Renewal Processi

Type

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Applica.. | ng Time
231 3 Days
72 1 Days

4,515 | 3 Days
4 1 Days
4 1 Days

113 4 Days
11 3 Days
4 29 Days
268 2 Days
19 1 Days

202 6 Days

212 2 Days
77 63 Days

4,170 |12 Days

6 10 Days

Measure Names
B Renewal Applications

[ | Processing Time



Board License
Performance Measure,

Fiscal Year 2021-22
Quarter 2




DCA Entity:Dental Board of California
FY2021/22 Q2 License Performance Measure (LPM) Summary
License Type: All | Application Type: All
Data Last Updated: 9/12/2023 11:10:25 PM

oca ey tense T soptcnion Type Tmencin Complere | IS ooty O e G
Time Time Processed I Complete Apps Processing Time
I vescient Apications
- . . . — . [l Deficient Apps Processing Time
::I'i‘f‘:: “ai:ard of Additional Office Permit Initial Application 4 17 Day(s) 56 92 Day(s) 60 I ol Applications Processed
Conscious Sedation Permit Initial Application 12 5 Day(s) 17 35 Day(s) 29
Dental License App for License By Credential 0 NA 48 101 Day(s) 48
ﬁzznf:; Wreb/Lbr/Port/Adex 7 S s 04 Dog(e) e
Initial L & E Exam Request 63 18 Day(s) 39 56 Day(s) 102
Issue License Number 198 1 Day(s) 0 NA 198
Dental Sedation Assistant Initial Exam Request [ NA 0 NA 0
Issue License 2 164 Day(s) 0 NA 2
E';f:i‘f Facial Cosmetic SUFQeIY| ... aooiication 0 NA 0 NA 0
General Anesthesia Permit Initial Application 9 6 Day(s) 1 2 Day(s) 10
';':r‘:i‘“i:‘ e AHEED Initial Application 9 2 Day(s) 6 14 Day(s) 15
Mobile Dental Clinic Permit Initial Application 0 NA 1 411 Day(s) 1
g;ft‘iﬁfa"tseci““s EELED Initial Application 34 5 Day(s) 16 38 Day(s) 50
Oral Maxillofacial Surgery Permit Initial Application 0 NA 0 NA 0
Orthodontic Assistant Initial Exam Regquest 12 18 Day(s) 29 100 Day(s) 41
Issue License 51 208 Day(s) 0 NA 51
RDA in Extended Functions 31 20 Day(s) 28 49 Day(s) 59
Issue License 1 190 Day(s) 0 NA 1
Practical Exam for Existing 0 NA 1 105 Day(s) 1
Registered CE Provider Initial Application 1 11 Day(s) 8 53 Day(s) 9
Registered Dental Assistant Initial Exam Regquest 225 21 Day(s) 268 110 Day(s) 493
Issue License 483 129 Day(s) 1 3114 Day(s) 484

Special Permit for Faculty Initial Exam Request 1 1 Day(s) 0 NA 1



DCA Entity: Dental Board of California

FY2021/22 Q2 Renewal Applications - License Performance Measures (LPM) Summary

DCA Entity

Dental Board of
California

License Type: All| Application Type: Renewal
Data Last Updated: 9/12/2023 11:25:55 PM

Application Type/Transaction Renewal Processi

License Type Type Applica.. | ng Time
Additional Office Permit Renewal 317 2 Days
Conscious Sedation Permit Renewal 276 1 Days
Dental License Renewal 4,272 | 3 Days
Dental Sedation Assistant Renewal 8 1 Days
Elective Facial Cosmetic Surgery Permit Renewal 5 1 Days
General Anesthesia Permit Renewal 491 2 Days
Medical General Anesthesia Permit Renewal 71 2 Days
Mobile Dental Clinic Permit Renewal 2 75 Days
Oral Conscious Sedation Certificate Renewal 846 2 Days
Oral Maxillofacial Surgery Permit Renewal 8 5 Days
Orthodontic Assistant Renewal 175 4 Days
RDA in Extended Functions Renewal 172 18 Days
Registered C E Provider Renewal 84 54 Days
Registered Dental Assistant Renewal 3,766 | 9 Days

Special Permit for Faculty Renewal 16 4 Days

Measure Names
M renewal Applications
M Processing Time



Board License
Performance Measure,

Fiscal Year 2021-22
Quarter 3




DCA Entity

Dental Board of
‘California

License Type

Additional Office Permit

Conscious Sedation Permit

Dental License

Dental Sedation Assistant

Elective Facial Cosmetic Surgery

Permit

General Anesthesia Permit

Medical General Anesthesia
Permit

Mobile Dental Clinic Permit

Oral Conscious Sedation
Certificate

Oral Maxillofacial Surgery Permit

Orthodontic Assistant

RDA in Extended Functions

Registered CE Provider

Registered Dental Assistant

Special Permit for Faculty

DCA Entity:Dental Board of California
FY2021/22 Q3 License Performance Measure (LPM) Summary
License Type: All | Application Type: All

Application Type/Transaction

Type

Initial Application

Initial Application

App for License By Credential

App for WREB/LBR/PORT/ADEX

License

Initial L&E Exam Request

Issue License Number

Initial Exam Request

Initial Application

Initial Application

Initial Application

Initial Application

Initial Application

Initial Application

Initial Exam Request

Issue License

Exam Eligibility

Issue License

Practical Exam for Existing

Initial Application

Initial Exam Request

Issue License

Initial Exam Request

Complete
Applications

Data Last Updated: 9/12/2023 11:10:25 PM

Complete Apps

Processing
Time

35 Day(s)

NA

NA

110 Day(s)

19 Day(s)

1 Day(s)

NA

NA

10 Day(s)

NA

NA

10 Day(s)

NA

50 Day(s)

172 Day(s)

56 Day(s)

384 Day(s)

54 Day(s)

43 Day(s)

70 Day(s)

162 Day(s)

1 Day(s)

Deficient
Applications

162

Deficient Apps

Processing
Time

111 Day(s)

NA

123 Day(s)

111 Day(s)

46 Day(s)

NA

189 Day(s)

173 Day(s)

NA

2 Day(s)

140 Day(s)

52 Day(s)

NA

149 Day(s)

NA

98 Day(s)

820 Day(s)

NA

109 Day(s)

148 Day(s)

290 Day(s)

NA

Total
Applications.
Processed

62

29

119

119

50

23

303

Legend:
M complete Applications

[ compiete Apps Processing Time
[ eficient Appiications

[l oericient Apps Processing Time
[ Total Applications Processed



DCA Entity: Dental Board of California

FY2021/22 Q3 Renewal Applications - License Performance Measures (LPM) Summary

DCA Entity

Dental Board of
California

License Type: All| Application Type: Renewal
Data Last Updated: 9/12/2023 11:25:55 PM

License Type

Additional Office Permit

Conscious Sedation Permit

Dental License

Dental Sedation Assistant

Elective Facial Cosmetic Surgery Permit
General Anesthesia Permit

Medical General Anesthesia Permit
Mobile Dental Clinic Permit

Oral Conscious Sedation Certificate
Oral Maxillofacial Surgery Permit
Orthodontic Assistant

RDA in Extended Functions
Registered CE Provider

Registered Dental Assistant

Special Permit for Faculty

Application Type/Transaction Renewal
Applica..

Type

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

202

4,343

126

10

143

206

137

3,814

Processi
ng Time

2 Days
NA
5 Days
1 Days
1 Days
1 Days
NA
22 Days
2 Days
7 Days
3 Days
7 Days
34 Days
10 Days

14 Days

Measure Names
. Renewal Applications

B Processing Time



Board License
Performance Measure,

Fiscal Year 2021-22
Quarter 4




DCA Entity

Dental Board of
California

License Type

Additional Office Permit

Conscious Sedation Permit

Dental License

Dental Sedation Assistant

Elective Facial Cosmetic Surgery

Permit

General Anesthesia Permit

Medical General Anesthesia
Permit

Mobile Dental Clinic Permit

Oral Conscious Sedation
Certificate

Oral Macxillofacial Surgery Permit

Orthodontic Assistant

RDA in Extended Functions

Registered CE Provider

Registered Dental Assistant

Special Permit for Faculty

:Dental Board of California
FY2021/22 Q4 License Performance Measure (LPM) Summary

License Type: All | Application Type: All

Application Type/Transaction
Type

Initial Application

Initial Application

App for License By Credential

App for WREB/LBR/PORT/ADEX

License

Initial L&E Exam Request

Issue License Number

Initial Exam Reguest

Initial Application

Initial Application

Initial Application

Initial Application

Initial Application

Initial Application

Initial Exam Request

Issue License

Exam Eligibility

Issue License

Practical Exam for Existing

Initial Application

Initial Exam Request

Issue License

Initial Exam Request

Complete
Applications

190

13

17

38

31

17

169

Data Last Updated: 9/12/2023 11:10:25 PM

Complete Apps

Processing
Time

39 Day(s)

NA

43 Day(s)

48 Day(s)

31 Day(s)

1 Day(s)

NA

NA

21 Day(s)

7 Day(s)

47 Day(s)

8 Day(s)

NA

62 Day(s)

271 Day(s)

42 Day(s)

85 Day(s)

29 Day(s)

36 Day(s)

60 Day(s)

178 Day(s)

1 Day(s)

55

32

133

15

29

35

ient
Applications

Deficient Apps
Processing
Time

126 Day(s)

NA

152 Day(s)

104 Day(s)

54 Day(s)

NA

147 Day(s)

NA

39 Day(s)

36 Day(s)

NA

28 Day(s)

90 Day(s)

161 Day(s)

240 Day(s)

77 Day(s)

NA

121 Day(s)

75 Day(s)

169 Day(s)

628 Day(s)

NA

Total
Applications
Processed

163

496

318

Lagena:
[l compiete Appiications

W complete Apps Processing Time
[ o=ficient Applications.

[ Deficient Apps Processing Time
[ Totel Appications Processed



DCA Entity: Dental Board of California

FY2021/22 Q4 Renewal Applications - License Performance Measures (LPM) Summary

DCA Entity

Dental Board of
California

License Type: All| Application Type: Renewal
Data Last Updated: 9/12/2023 11:25:55 PM

License Type

Additional Office Permit

Conscious Sedation Permit

Dental License

Dental Sedation Assistant

Elective Facial Cosmetic Surgery Permit
General Anesthesia Permit

Medical General Anesthesia Permit
Mobile Dental Clinic Permit

Oral Conscious Sedation Certificate
Oral Maxillofacial Surgery Permit
Orthodontic Assistant

RDA in Extended Functions
Registered CE Provider

Registered Dental Assistant

Special Permit for Faculty

Application Type/Transaction Renewal
Applica..

Type

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

237

4,284

13

162

215

77

3,666

6

Processi
ng Time

6 Days
NA
6 Days
1 Days
1 Days
8 Days

37 Days

226
Days

4 Days
12 Days
7 Days
4 Days
66 Days
11 Days

7 Days

Measure Names
B renewal Applications
B Processing Time



Board License
Performance Measure,

Fiscal Year 2022-23
Quarter 1




DCA Entity:Dental Board of California
FY2022/23 Q1 License Performance Measure (LPM) Summary
License Type: All | Application Type: All
Data Last Updated: 9/12/2023 11:10:25 PM

I — st et e TSI oo Ot gm
Time Time I Complete Apps Processing Time.
Il ceicnt Aoplcations
I DefcientAops Pocessing Time
Dental Board of Additional Office Permit Initial Application s 20 Day(s) 51 NA s6 I el Aoplctions Processed
california
Conscious Sedation Permit Initial Application 0 NA 0 NA 0
Dental License App for License By Credential 1 44 Day(s) 52 NA 53
App for WREB/LBR/PORT/ADEX - o 548 NA 602
License
Initial L&E Exam Request 339 NA 117 NA 456
Issue License Number 638 NA 0 NA 638
Dental Referral Services Initial Application 0 NA 0 NA 0
Dental Sedation Assistant Initial Exam Request o NA 3 103 Day(s) 3
Issue License 2 45 Day(s) 0 NA 2
S';f;i"f Facial Cosmetic SUrgery| 1 .o appiication 0 NA 0 NA 0
Extramural Dental Facility Initial Application 0 NA 0 NA 0
General Anesthesia Permit Initial Application 14 NA 8 31 Day(s) 2
rfﬂiﬁf‘ Shoerel Ssan S Initial Application 2 9 Day(s) 1 39 Day(s) 3
Mobile Dental Clinic Permit Initial Application 0 NA 1 44 Day(s) 1
Moderate Sedation Permit Initial Application 13 NA 3 10 Day(s) 16
Ora) conscious Sedation Initial Application 4 2 Day(s) 3 25 Day(s) 7
Oral Maxillofacial Surgery Permit Initial Application 0 NA 1 110 Day(s) 1
Orthodontic Assistant Initial Exam Request 30 25 Day(s) 49 NA 7
Issue License 49 NA 1 1098 Day(s) 50
::‘::i‘l”‘ ST Initial Application 1 5 Day(s) ) NA i
RDA in Extended Functions Exam Eligibility 37 NA 8 20 Day(s) 45
Issue License 78 NA 0 NA 78
Practical Exam for Existing 1 43 Day(s) 0 NA 1
Registered CE Provider Initial Application 7 7 Day(s) 9 30 Day(s) 16
Registered Dental Assistant Initial Exam Request 421 NA 404 NA 825
Issue License 354 NA 5 522 Day(s) 359
Special Permit for Faculty App for Special Permit 0 NA 3 68 Day(s) 3

Initial Exam Request 1 1 Day(s) 0 NA 1



DCA Entity: Dental Board of California

FY2022/23 Q1 Renewal Applications - License Performance Measures (LPM) Summary

DCA Entity

Dental Board of
California

License Type: All| Application Type: Renewal
Data Last Updated: 9/12/2023 11:25:55 PM

Application Type/Transaction Renewal | Processi

License Type Type Applica.. ng Time
Additional Office Permit Renewal 371 Days
Conscious Sedation Permit Renewal 0 NA
Dental License Renewal 4,387 NA
Dental Referral Services Renewal 0 NA
Dental Sedation Assistant Renewal 1 1 Days
Elective Facial Cosmetic Surgery Permit Renewal 3 1 Days
General Anesthesia Permit Renewal 10 1 Days
Medical General Anesthesia Permit Renewal 1 10 Days
Mobile Dental Clinic Permit Renewal 0 NA
Moderate Sedation Permit Renewal 0 NA
Oral Conscious Sedation Certificate Renewal 112 3 Days
Oral Maxillofacial Surgery Permit Renewal 13 Days
Orthodontic Assistant Renewal 185 NA
Pediatric Minimal Sedation Permit Renewal 0 NA
RDA in Extended Functions Renewal 232 NA
Registered CE Provider Renewal 56 NA
Registered Dental Assistant Renewal 4,007 NA

Special Permit for Faculty Renewal 7 Days

Measure Names
. Renewal Applications

M Processing Time



Board License
Performance Measure,

Fiscal Year 2022-23
Quarter 2




DCA Entity

Dental Board of
Californi

License Type

Additional Office Permit

Conscious Sedation Permit

Dental License

Dental Sedation Assistant

Elective Facial Cosmetic Surgery
Permit

General Anesthesia Permit

Medical General Anesthesia
Permit

Mobile Dental Clinic Permit

Moderate Sedation Permit

Oral Conscious Sedation
Certificate

Oral Maxillofacial Surgery Permit|

Orthodontic Assistant

Pediatric Minimal Sedation

RDA in Extended Functions

Registered CE Provider

Registered Dental Assistant

Special Permit for Faculty

DCA Entity:Dental Board of California
FY2022/23 Q2 License Performance Measure (LPM) Summary
License Type: All | Application Type: All
Data Last Updated: 9/12/2023 11:10:25 PM

Application Type/Transaction
Type

Initial Application

Initial Application

App for License By Credential

App for Wreb/Lbr/Port/Adex
License

Initial L & E Exam Request

Issue License Number

Initial Exam Request

Issue License

Initial Application

Initial Application

Initial Application

Initial Application

Initial Application

Initial Application

Initial Application

Initial Exam Request

Issue License

Initial Application

Exam Eligibility

Issue License

Practical Exam for Existing

Initial Application

Initial Exam Request

Issue License

Initial Exam Request

107

269

92

Complete Apps

Processing
Time

31 Day(s)

NA

24 Day(s)

27 Day(s)

15 Day(s)

1 Day(s)

48 Day(s)

67 Day(s)

NA

9 Day(s)

31 Day(s)

38 Day(s)

7 Day(s)

7 Day(s)

NA

31 Day(s)

68 Day(s)

5 Day(s)

15 Day(s)

79 Day(s)

7 Day(s)

23 Day(s)

61 Day(s)

112 Day(s)

2 Day(s)

97

cient
Applications

Deficient Apps
ocessing
Time

95 Day(s)

NA

148 Day(s)

100 Day(s)

46 Day(s)

NA

212 Day(s)

NA

NA

11 Day(s)

27 Day(s)

376 Day(s)

24 Day(s)

103 Day(s)

18 Day(s)

157 Day(s)

NA

37 Day(s)

60 Day(s)

NA

NA

99 Day(s)

132 Day(s)

348 Day(s)

NA

Total
Applications.
Processed

100

63

170

19

112

92

23

50

46

22

Legend:
W complete Applications

I Comptece Apps Processing Time.
[ osficient Appiications

Il oefcient Apps Fracessing Time
I Total Appiications Processed



DCA Entity: Dental Board of California

FY2022/23 Q2 Renewal Applications - License Performance Measures (LPM) Summary

DCA Entity

Dental Board of
California

License Type: All| Application Type: Renewal
Data Last Updated: 9/12/2023 11:25:55 PM

License Type

Additional Office Permit

Conscious Sedation Permit

Dental License

Dental Sedation Assistant

Elective Facial Cosmetic Surgery Permit
General Anesthesia Permit

Medical General Anesthesia Permit
Mobile Dental Clinic Permit
Moderate Sedation Permit

Oral Conscious Sedation Certificate
Oral Maxillofacial Surgery Permit
Orthodontic Assistant

Pediatric Minimal Sedation

RDA in Extended Functions
Registered C E Provider

Registered Dental Assistant

Special Permit for Faculty

Application Type/Transaction Renewal

Type

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Renewal

Applica..

249

4,326

105
12

164

228

73

3,628

11

Processi
ng Time

1 Days
NA

5 Days

7 Days

1 Days

9 Days

15 Days
NA
NA

3 Days

10 Days

2 Days
NA

7 Days

75 Days

12 Days

12 Days

Measure Names
. Renewal Applications

B Processing Time



Board License
Performance Measure,

Fiscal Year 2022-23
Quarter 3




DCA Entity

Dental Board of
California

DCA Entity:Dental Board of California
FY2022/23 Q3 License Performance Measure (LPM) Summary
License Type: All | Application Type: All
Data Last Updated: 9/12/2023 11:10:25 PM

Complete Apps Deficient Apps

License Type :;::i cation Type/Transaction A:;Tc:l:i:n ""‘:i::"'“ A:;:m ons "“T“i‘:::i"g
Additional Office Permit Initial Application 12 50 Day(s) 75 118 Day(s)
Conscious Sedation Permit Initial Application 0 NA 0 NA
Dental License App for License By Credential 2 33 Day(s) 53 118 Day(s)
App for Wreb/Lbr/Port/Adex 4 ) o 119 Day(s)
License
Initial L & E Exam Request 167 13 Day(s) 98 28 Day(s)
Issue License Number 209 1 Day(s) 0 NA
Dental Sedation Assistant Initial Exam Request o NA 3 178 Day(s)
Issue License 2 81 Day(s) 0 NA
5':;:"“{9 Facial Cosmetic SUrgery 1 .o appiication o NA 0 NA
General Anesthesia Permit Initial Application 3 8 Day(s) 2 30 Day(s)
r:::?' (el L Initial Application 3 6 Day(s) H 21 Day(s)
Mobile Dental Clinic Permit Initial Application 0 NA 0 NA
Moderate Sedation Permit Initial Application 43 9 Day(s) 21 25 Day(s)
g;f“ifci;":i““ Sedation Initial Application 15 6 Day(s) 3 87 Day(s)
Oral Maxillofacial Surgery Permit Initial Application 0 NA 1 95 Day(s)
Orthodontic Assistant Initial Exam Request 37 24 Day(s) 35 135 Day(s)
Issue License 59 138 Day(s) 0 NA
Pediatric Minimal Sedation Initial Application 29 6 Day(s) 5 15 Day(s)
RDA in Extended Functions Exam Eligibility 43 17 Day(s) 10 86 Day(s)
Issue License 44 85 Day(s) 0 NA
Practical Exam for Existing 0 NA 0 NA
Registered CE Provider Initial Application 0 NA 19 99 Day(s)
Registered Dental Assistant Initial Exam Request 308 19 Day(s) 304 130 Day(s)
Issue License 538 126 Day(s) 1 42 Day(s)

Special Permit for Faculty Initial Exam Request 1 1 Day(s) 0 NA

Processed

209

Lagend:
[ complete Applications

I Compiete Apps processing Time
[ oeficient Applications

I oeicient Apps Processing Time
M rotal Agplications Processed



DCA Entity

Dental Board of
California

DCA Entity: Dental Board of California
FY2022/23 Q3 Renewal Applications - License Performance Measures (LPM) Summary
License Type: All| Application Type: Renewal
Data Last Updated: 9/12/2023 11:25:55 PM

License Type

Additional Office Permit

Conscious Sedation Permit

Dental License

Dental Sedation Assistant

Elective Facial Cosmetic Surgery Permit
General Anesthesia Permit

Medical General Anesthesia Permit
Mobile Dental Clinic Permit
Moderate Sedation Permit

Oral Conscious Sedation Certificate
Oral Maxillofacial Surgery Permit
Orthodontic Assistant

Pediatric Minimal Sedation

RDA in Extended Functions
Registered C E Provider

Registered Dental Assistant

Special Permit for Faculty

Application Type/Transaction Renewal
Type Applica..
Renewal 249
Renewal 0
Renewal 4,676
Renewal 4
Renewal 4
Renewal 109
Renewal 16
Renewal 9
Renewal 3
Renewal 105
Renewal 8
Renewal 174
Renewal 1
Renewal 229
Renewal 88
Renewal 4,025
Renewal 6

Processi
ng Time

3 Days
NA
4 Days
1 Days
1 Days
1 Days

14 Days

104
Days

1 Days
2 Days
18 Days
3 Days
1 Days
6 Days
66 Days
12 Days

12 Days

Measure Names
. Renewal Applications

. Processing Time



Board License
Performance Measure,

Fiscal Year 2022-23
Quarter 4




DCA Entity

Dental Board of
California

FY2022/23 Q4 License Performance Measure (LPM) Summary

License Type

Additional Office Permit

Conscious Sedation Permit

Dental License

Dental Sedation Assistant

Elective Facial Cosmetic Surgery

Permit

General Anesthesia Permit

Medical General Anesthesia
Permit

Mobile Dental Clinic Permit

Moderate Sedation Permit

Oral Conscious Sedation
Certificate

Oral Maxillofacial Surgery Permit|

Orthodontic Assistant

Pediatric Minimal Sedation

RDA in Extended Functions

Registered CE Provider

Registered Dental Assistant

Special Permit for Faculty

DCA Entity:Dental Board of California

License Type: All | Application Type: All

Application Type/ Transaction
Type

Initial Application

Initial Application

App for License By Credential

App for Wreb/Lbr/Port/Adex
License

Initial L & E Exam Request

Issue License Number

Initial Exam Request

Issue License

Initial Application

Initial Application

Initial Application

Initial Application

Initial Application

Initial Application

Initial Application

Initial Exam Request

Issue License

Initial Application

Exam Eligibility

Issue License

Practical Exam for Existing

Initial Application

Initial Exam Request

Issue License

Initial Exam Request

Complete
Applications

302

Data Last Updated: 9/12/2023 11:10:25 PM

Complete Apps

Processing
Time

22 Day(s)

NA

NA

29 Day(s)

18 Day(s)

1 Day(s)

NA

165 Day(s)

NA

4 Day(s)

1 Day(s)

NA

5 Day(s)

6 Day(s)

NA

15 Day(s)

95 Day(s)

6 Day(s)

15 Day(s)

49 Day(s)

2 Day(s)

1 Day(s)

16 Day(s)

131 Day(s)

1 Day(s)

Deficient
Applications

351

Deficient Apps

Processing
ime

128 Day(s)

104 Day(s)

104 Day(s)

33 Day(s)

159 Day(s)

45 Day(s)

16 Day(s)

32 Day(s)

32 Day(s)

130 Day(s)

7 Day(s)

38 Day(s)

48 Day(s)

99 Day(s)

23 Day(s)

al
Applications
Processed

782

Logend:
I Complete Applcations

I Compicee Apps proceseing Time.
I vericent Appiications

Il ercient Apps processing Time
B Total Applications Processed



DCA Entity

Dental Board of
California

DCA Entity: Dental Board of California
FY2022/23 Q4 Renewal Applications - License Performance Measures (LPM) Summary
License Type: All| Application Type: Renewal
Data Last Updated: 9/12/2023 11:25:55 PM

License Type

Additional Office Permit

Conscious Sedation Permit

Dental License

Dental Sedation Assistant

Elective Facial Cosmetic Surgery Permit
General Anesthesia Permit

Medical General Anesthesia Permit
Mobile Dental Clinic Permit
Moderate Sedation Permit

Oral Conscious Sedation Certificate
Oral Maxillofacial Surgery Permit
Orthodontic Assistant

Pediatric Minimal Sedation

RDA in Extended Functions
Registered C E Provider

Registered Dental Assistant

Special Permit for Faculty

Application Type/Transaction Renewal

Type Applica..
Renewal 332
Renewal 0
Renewal 4,390
Renewal &
Renewal 1
Renewal 111
Renewal 25
Renewal 24
Renewal 8
Renewal 158
Renewal 11
Renewal 194
Renewal 3
Renewal 224
Renewal 76
Renewal 3,648
Renewal 4

Processi
ng Time

1 Days
NA
4 Days
1 Days
1 Days
2 Days

9 Days

225
Days

1 Days
2 Days
12 Days
2 Days
1 Days
5 Days
62 Days
10 Days

9 Days

Measure Names
. Renewal Applications
. Processing Time



PERFORMANCE MEASURES — CASE VOLUME
2018/2019

Quarter 1

Performance Measure 1: Case Volume

Select a DICA Bty Select a Fiscal Year Select 2 Quarter ~ CasoType
Detr.al Bard of Celiborn o ~ | |Frzoazn - | ot

i el

Pertarmance Measure 1 (Case Volume) - Tafal number of enmplalnts and convictlon/arrest nofless recelvad within the spaciled perlad
Dental Board of California New Cases Summary
Data lastrefroshad n 07/28/2025
Complaints Volume Conviction/Arrest Volume Total Volume
877 100 a7

Dental Board of Callfornla Dental Board af Callfornia
FY20l2/19:01 Case volume Q1 Cascvolume % Distrisution
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Quarter 2

Performance Measure 1: Case Volume

Selact 2 DCA Entity Select aFiscal Vear Select a Quarter v CaseTyme

ents Board af Lalifornia v [Frecens - Complaints Vlume B Cenviction'mest Ve lume.

Performance Measure 1 {Case Volume) - Iotal number of camplaints and conviction/arrest notices r within the specifizd period
Dental Board of California New Cases Summary
Data fast refreshod on 07/ 28/202F
Complaints Volume Conviction/Arrest Volume Total Volume
794 363 1,157
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2018/2019

Quarter 3

Performance Measure 1: Case Volume

Selact a DCA Entity

Select a Fiscal Year

3 v [F

Select a Quarter v CaseType

2018/19 .

Complaets Uohume B ComicloniAnest Volume

Performance Measure 1 (Case Volume) - Total number of complaints and conviction/arrest notices recelved within the spedified period.

californi: c ry
Data iast refreshed on 07/28/2023
Complaints Volume Conviction/Arrest Volume Total Volume
919 158 1,077

Dental Beard of California
EY2018/19:Q3 - Case Volume EY2018/19:03 - Case Volume % Distribution

100%

1.5%
48
o
200
-
20
320 . e
-
-
oty Maeh e

Quarter 4
Performance Measure 1: Case Volume

Select a Fiscal Year

v Case Typa

Selecta DCA Entity Select a Quarter

~] B Complaints Volume M Conviction/Asrrest Voluma

Performance Measure 1 (Case Volume) - Total number of complaints and conviction/arrest notices received within the specified period.

Dental Board of California New Cases Summary
Data lust refreshed on 07/26/2023

Complaints Volume Conviction/Arrest Volume Total Volume

976 166 1142

Case Volum

% Distribution

a0 100%
16%
1.7%
35 6%
00
6%
200
88.4%
320 e 78.3%
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2019/2020
Quarter 1

Performance Measure 1: Case Volume

Select a Fiscal Year Select o Quarter v CaseType

Select a DCA Entity

2019/2 | a2 *| I Complairts Voiume W CorvictioniAncst Voume
Performance Measure 1 (Case Volume) - fotal number of complaints and conviction/arrest notices raceived within the specified period.

Dental Board of California New Cases Summary
Datalast refrashed on 07/28/2023

Complaints Volume Conviction/Arrest Volume Total Volume
934 220 1,154

w = 204%
”

o 355 79.6%
207

Quarter 2

Performance Measure 1: Case Volume

Selact a DCA Entity Select a Fiscal Yoar Select a Quarter
ental Board of Calif v | [Fra0192 v B ComictionAnozt Youme

Performance Measure 1 (Case Volume) - Tolal number of complaints and conviclon/amest notives received within the specified period.

Dental Board of California New Cases Summary
Data last rofreshed on 07/28/2023

Complaints Volume Conviction/Arrest Volume Total Volume
876 126 1,002
EY2019/20:02 - Casa Yolume EY2019/20:02 - Case Volume % Distribution
13.2% 173%
86.8% 82.7%




2019/2020
Quarter 3

Performance Measure 1: Case Volume

Selact a DCA Entity Seloct a Fiscal Yoar Solect a Quartar v CaseType

B comptants Votume B ConvictonArrest Votuma

Performance Measure 1 (Case Volume) - Total number of complaints and conviction/arrest notices received within the specfied period

Dental Board of California New Cases Summary

Data last rofreshod on 07/28/2022
Complaints Volume Conviction/Arrest Volume Total Volume
855 176 1,031
Dental Board of California
S/20:03 - Case Yolume EY2019/20:Q3 - Case Volume % Distribution

218%
b4 5
rigs . 782%

Quarter 4

Performance Measure 1: Case Volume

Salect 3 DCA Entity

Select 3 Fiscal Year Salect 2 Quartar v CasaTypa

v v| (o4 | W Complaints Voiume B CorvictioniAmest Volume

Performance Measure 1 (Case Volume) - Total number of complaints and conviction/arrest notices received within the specified period

Dental Board of California New Cases Summary
Data lastrefreshed on 07/28/2023

Complaints Volume Conviction/Arrest Volume Total Volume
635 143 778
f
EY2019/20:04 - Case Volume EY2019/20:04 - Case Volume % Distributiag

* 19.3% 19.7%
s @
G w0 80.7% 80.3%
& 220




2020/2021

Quarter 1

Performance Measure 1: Case Volume

Selecta DCA Entity

Seluct a Fiscal Year

Selact a Quarter v CasaTyps

4] W Complaints Volume

W ComvictioniAsrest Volme

Performance Measure 1 (Case Volume) - Total number of complaints and conviction/arrest notices received within the spedified period.

Complaints Volume
956

i
FY2020/21:01 - Case Volume

32
30
)
324
100
0
July August

Complaints Volume

866

Dental Board of California
FY2020/21:02 - Case Volume

100

Octobar Novembar

Salact a Fiscal Year

Dental Board of California New Cases Summary

Data last rofrashed on 07/28/2023

Conviction/Arrest Volume

90
EY2020/21:01
100%
39
0%
0%
346 .
0%

Quarter 2

Salect a Quarter v CaseType
2 = | B Complaints volume

Dental Board of California New Cases Summary
Data last rafreshed on 07/28/2023

Conviction/Arrest Volume

150

Total Volume
1,046

Case Volume % Distribution

93.8% 89.9%

August

Performance Measure 1: Case Volume

I ConvictioniAmest Volume

Performance Measure 1 {Case Volume) - Total number of complaints and conviction/arrest notices received within the specified period

Total Volume

1,016

Dental Board of California
EY2020/21:02 - Case Volume % Distribution
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2020/2021

Quarter 3

Performance Measure 1: Case Volume

Select a DCA Entity Selact aFiscal Yoar Salect a Quartar * CaseType

W Complaints Volume W ConvictionAmest Volume
Performance Measure 1 (Case Volume) - Total number of complaints and conviction/arrest notices received within the specified peried.

California New C:
Data last refreshed on 07/28/2023

Complaints Volume Conviction/Arrest Volume Total Volume
882 169 1,051
Dental Board of California
EY2020/21:03 - Case volume EY2020/21:03 - Case Volume 9 Distribution
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Quarter 4

Performance Measure 1: Case Volume

Select a DCA Entity Select a Fiscal Year ¥ Select a Quarter Case Type

as = W complaints velume W ConvictioniAmest Valume
Performance Measure 1 (Case Volume) - Total number of complaints and conviction/arrest notices received within the specified period.

Dental Board of California New Cases Summary
Data last refreshed on 09/13/2023
Complaints Volume Conviction/Arrest Volume Total Volume
1,018 156 1,174
i

Dental Board of California
EY2020/21:04 - Case Volume EY2020/21:Q4 - Case Volume % Distribution
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2021/2022

Quarter 1

Performance Measure 1: Case Volume

act a Fiscal Yaor Salact a Quarter v CaseType

Salect a DCA Ent

Complaints Volume W convictionirmest Voume

Performance Measure 1 (Case Volume) - Total number of complaints and conviction/arrest notices received within the specified period.

Dental Board of California New Cases Summary

Data last refreshed on 08/13/2025
Complaints Volume Conviction/Arrest Volume Total Volume
1,056 153 1,209
Dental Board of California Dental Board of California
FY2021/22:01 - Case Volume FY2021/22:01 - Case Volume % Distribution
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Quarter 2

Performance Measure 1: Case Volume

Salecta DCA Entity Selact a Fiscal Year Selact a Quartar Case Type

o of Calfornia DG

=] [a2 = | I Complaints Voume I Comictiontimsst Voume

Performance Measure 1 (Case Volume) - Total number of complaints and conviction/arrest notices recelved within the specified period

Dental Board of California New Cases Summary
13/2023

Data last refreshed on 0%/
Complaints Volume Conviction/Arrest Volume Total Volume
857 146 1,003
EY2021/22:02 - Case Volume E¥2021/22:02 - Case Volume % Distribution
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Salact a DCA Entity

Quarter 3

Performance Measure 1: Case Volume

Selact a Fiscal Yoar

Saloct a Quartor ¥ CaseType

* | W Complaints Voiume B Conviction/Arrest Volume

Performance Measure 1 (Case Volume) - Total number of complalints and conviction/arrest notices received within the spedfied period.

omplaints Volume
950

EY2021/22:03 - Case Volume

72

Dental Board of California New Cases Summary
Data last refreshed on 09/13/2023

Conviction/Arrest Volume Total Volume

21

March

2 1,162

EY2021/22:03 - Cas

% Distribution

18.5%

0 81.5%

Quarter 4

Performance Measure 1: Case Volume

Salect a Fiscal Yoar

Solact a Quartar ¥ CaseType

=] B Complaints Voime B Convictoriansst Volums

Performance Measure 1 (Case Volume) - Total number of complaints and conviction/arrest notices received within the specified period

Complaints Volume

950

Dental Board of California
£Y2021/22:03 - Case Volume

L

37

Dental Board of California New Cases Summary
Data last refreshed on 09/13/2023

Conviction/Arrest Volume Total Volume
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1,162

£Y2021/22:Q3 - Case Volune % Distribution
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2022/2023

Quarter 1

ormance Measure 1: Case Volume

Salect a DCA Entity Selact a Fiscal Year Selact a Quartar Case Type

+ | I Complaints Volume W ConvictioniArrest Volume
Performance Measure 1 (Case Volume) - Total number of complaints and conviction/arrest notices received within the specified period.

Dental Board of California New Cases Summary
Datalast refreshed on 09/13/2023

Complaints Volume Conviction/Arrest Volume

1,023 240

Total Volume

1,263

Dental Board of California Dental Board of California
EY2022/23:01 - Case Volume EY2022/22:01 - Case Volume % Distribution
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Quarter 2

Performance Measure 1: Case Volume

Salect 3 DCA Entity

Select a Fiscal Year Select a Quarter v CaseType

Der

W Complaints Volume W Convictioniaurest Volume
Performance Measure 1 (Case Volume) - Total number of complaints and conviction/arrest notices received within the specified period

Dental Board of California New Cases Summary

Datalast refreshed on 03/13/2023
Complaints Volume Conviction/Arrest Volume Total Volume
1127 167 1,204
Dental Board of California Dental Board of California
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Quarter 3

Performance Measure 1: Case Volume

Select a DCA Entity Select a Fiscal Vear Select a Quarter Case Type
Dental Board of California v | |Frz0z2/23 v |23 v .(melairls Vokume B ConvictioniAursst Volume
Performance Measure 1 (Case Volume) - Total number of complaints and conviction/arrest notices received within the specified period
Dental Board of California New Cases Summary
Data last refrashed on 09/13/2023
Complaints Volume Conviction/Arrest Volume Total Volume
1,240 126 1,366
Dental Board of California Dental Board of California
FY2022/23:03 - Case Volume FY2022/23:03 - Case Volume % Distribution
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Quarter 4

No Data Available



PERFORMANCE MEASURES — INTAKE
2018/2019

Quarter 1

rmance Measure 2: Intake

Select a DEA Entity Seloct aFiscal Year Sclect a Quartar CyclaTima Cess Voluma by Menth
[Zen .l Buardof Culifors ~  |Fvaoiie =] [aL - Bawa A A

argel July Aug
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Performarnice Measure 2 raprasants the total niimbar of complaint cases racsived and assigaed for invastination and Hhe avaraga num
compluint Lo L dule e compleint was assigned lor nvesligation or closed.

ar of days (cycla tima) fram racsint of a

Dental Board of california P12 Perfarmance Summary
Data last refreshed o §/13/2023

Case Volume

Actual Variance
964 ¥ -6Day(s)
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Quarter 2

Performance Measure 2: Intake

Select a GCA Entity Select a Fiscal vear Select a Quarter Cycle Time Case Valume by Month
[penral <aard af ¢ alifornis M GELE = @ <] WA W Tager

Performance Measure 2 represents the total num
cor

of complaint cases racelved and assigned for Invest
laint to the date the complaint was assigned for inve

atlon end the average number of cays (cycle time) from recelpt of 8
gation or clo

Dentzl Bezrd of Callfarniz P2 Performance summary
Data iast rafeshod on 915/2025

Casa Volume Targat Actual Variance
1,148 10 Days 3Dayl(s) ¥ -7 Day(s)

Dental Bozrd of California
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Quarter 3

Performance Measure 2: Intake

Select a DCA Entity Select a Fiscal Year Select a Quarter ¥ Cycle Time

Case Volume by Month

Performance Measure 2 represents the total ne

Dental Board of California PM2 Performance Summary
Data last rofreshed on 9/13/2023
Case Volume Target Actual Variance

V¥ -8 Day(s)

1,094

Dental Board of California Dental Board of California
FY2018/19: Q3 | PM2 - Intake Cycle Time FY2018/19; 03 | PM2 - Volume

PM2 Target: 10 Days

February

335

Quarter 4

Performance Measure 2: Intake

Select a DCA Entity

Select a Quarter Cycle Time
< of Califor Q

June
Performance Measure 2 represents the total number of complaint cases received and as stion and the ycle time) fron )
complaint to th mplain yation o
Dental Board of California PM2 Performance Summary
Data last retreshed on 9/13/2023
Case Volume Target Actual Variance
1,105 V-7 Day(s)

Dental Board of California
EY2018/19: 04 | PM2 - Volu

PM2 Target: 10 Days

May



2019/2020

Quarter 1

Performance Measure 2: Intake

Select a DCA Entity Select a Fiscal Year Select a Quarter Cycle Time Case Volume by Month
D v | Pra *| Q1 v W Actusl [ Target July August September

Performance Measure 2 represents the total number rage number of days (cycle time) from receipt of a
com
Dental Board of California PM2 Performance Summary
Data iast retrashed on 5/13/2023
Case Volume Target Actual Variance
1,182 10 Days ¥-7Da
Dental Board of California Dental Board of California
FY2018/20: 01 | PM2 - Intake Cycle Time FY2019/20: Q1 | PM2 - Volume

PM2 Target: 10 Days

m ! August

343

Quarter 2

Performance Measure 2: Intake

Select a DCA Entity Select a Fiscal Year Select a Quarter * Cycle Time Case Violume by Month
v | [Fr2019/20 - al [l Target
Performance Measure 2 represents the total tion and the e
estigation or ¢
Dental Board of Califarnia PM2 Performance Summary
'Data last refreshed on 5/13/2023
Case Volume Target Actual Variance
998 10 Days ¥ -8Da;
Dental Board of California Dental Board of California
EY2018/20: 02 | PM2 - Intake Cycle Time EY2019/20: 02 | PM2 - Volume

PM2 Target: 10 Days'




Quarter 3

Performance Measure 2: Intake

Seloct a DCA Entity Salect a Fiscal Yoar Select a Quarter v Cycle Time Case Volume by Month
> o] [Preoiso -l *] A anary P parcn
Performance Measure 2 repre: e total num ecelved and f days f ipt
omplaint ed
Dental Board of California PM2 Performance Summary
Data last refreshed on 9/13/2023
Case Volume Target Actual Variance
10 Days 10 Day(s 0
Dental Board of California Dental Board of California

F£Y2019/20: 03 | PM2 - Intake Cycle

£Y2019/20: G2 | PM2 - Volume

February

Quarter 4

Performance Measure 2: Intake

Select a DCA Entity

Selecta Quarter Cycle Time Case Volume by Month
W Torget April May June

Performance Measure 2 represents the total nus yned for inv werage number of days (cycle time) from receipt

Dental Board of California PM2 Performance Summary
Data Jast refroshed on 9/13/2023
Case Volume Target Actual Variance
1 V-4 Day(s)

iforni
EY2019/20: 04 | PM2 - Volume

PM2 Target: 10 Days

May




2020/2021

Quarter 1

Select a DCA Entity Select a Fiseal Yoar Select s Quarter * CycleTime Case Volume by Month

M Acta [ T

July August

number of d

Dental Board of California PM2 Performance Summary
Data last rofroshod on /13/2023

Case Volume Target Actual Variance

1,068 10 Days ¥-2Da

Dental Board of Califarnia Dental Board of California
EY2020/21: Q1 | BM2 - Intake Cycle Time EY2020/21: Q1 | PMZ - Volume

PM2 Target: 10 Days

0

Quarter 2

Performance Measure 2: Intake

Performance Measure 2 PM2 Monthly Data | PM2 All DCA Entities | Methodology

Select a DCA Entity Select a Fiseal Year Seloct a Quarter Cycle Time Case Volume by Month
t f California v] [Fr 1 ] ez - November December

Performance Measure 2 repre (cycle m recelpt of a

=nts the total number of complaint cases re
complaint to the date the ©

1 Summary
Data last refreshed on /13/2023
Case Volume Target Actual Variance
1,026 10 Day 5 Day(s) ¥ -5 Day(
Dental Board of California [Dental Board of California
FY2020/21: G2 | BM2 - Intake Cycle Time EY2020/21: 07 | PM2 - Volume

PM2 Target: 10 Days

0




Quarter 3

Performance Measure 2: Intake

Performance Measure 2 = PM2 Monthly Data | PM2

Il DCA Entities | Methodo

side

v Cycle Tim Case Volume by Month

Ja

Select a DCA Entity Select a Fiscal Year

Performance Measure 2 represent

ived and a: gned for investigation and the average number of day y time) from receipt of a

westigati closed

Dental Board of California PM2 Performance Summary
Datalast refreshod on 9/13/2023

Case Volume Target Actual Variance
1,00

10 Days 4 Day(s V-6 Day(s)

Dental Board of California Dental Board of California
FY2020/21: 03 | PM2 - Intake Cycle Time FY2020/21: 03 | PM2 - Volume

PM2 Target: 10 Days

4Days 4Days 4Days

Quarter 4

Performance Measure 2: Intake

Performance Measure 2 = PM2 Monthly Data | PM2 All DCA Entities  Method
Salact & DCA Entity Select a Fiscal Yaar Select a Quarter v CycleTime Casa Volume by Month
Y | [as ] M Actes April June
Performance Measure 2 represents the total number of complair and a ¢ inve number of days (cycle time) from r
omplaint to th t A f
Dental Board of California PM2 Performance Summary
Data ast rafreshed on 9/13/2023
Case Volume Target Actual Variance
1,215 ¥ -7 Day(s)
Dental Board of California Dental Board of California
FY2020/21: Q4 | PM2 - Intake Cycle Time FY2020/21: 04 | PM2 - Volume

PM2 Target: 10 Days

3Days 3Days 4Days May




2021/2022

Quarter 1

Performance Measure 2: Intake

Salact aFiscal Year

Dental Board of California
FY2021/22: 01 | PM2 - Intake Cycle Time

PM2 Target: 10 Days

10 [0

Quarter 2

Select a DCA Entity

Select a Fiscal Year Select a Quarter

Performance Measure 2 r¢

e total num

omplaint cases r
complaint to the date the co

Case Volume Target

984 10D

ys

ntal r

Dental Board of California
EY2023/22: 02 | PM2 - ntake Cycle Time

PM2 Target: 10 Days

Select a DCA Entity Select a Quarter * Cycle Time Case Volume by Month
Dental Bo: 3 3 . 21/22 =] a1 W Actual July August September
Performance Measure 2 rej the total number of nd 2 verage number of days (cycle time) from receipt of a
omplaint to t nplaint was o
Dental Board of California PM2 Performance Summary
Data iast refroshed on 9/13/2023
Case Volume Target Actual Variance
1,190 10 Days 1 Day(s) ¥ -9 Day(s)

Performance Measure 2: Intake

Dental Board of California PM2 Performance Summary
ta last rafrashed on 9/13/2023

Dental Board of California
FY2021/22: 01 | PM2 - Volume

Case Volume by Month
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Quarter 3

Performance Measure 2: Intake

* CycloTime Casa Volume by Month

Select a Quarter

Select a Fiscal Year
& January

Select a DCA Entity

total number of

Performance Measure 2 r¢

Dental Board of California PM2 Performance Summary
Data ast refreshed on 9/13/2023

Target Actual Variance

s ¥-9Da

Case Volume

Dental Board of California Dental Board of California
EY2021/22: PM2 - Intake Cycle Time FY2021/22: 03 | PM2 - Volume

PM2 Target: 10 Days

February

[ ioon | 1o R

Quarter 4

Performance Measure 2: Intake

Select a Quarter Cycle Time Case Volume by Month

Select a Fiscal Year

Aonil

Select a DCA Entity

epresents the total number

Performance Measure 2

Dental Board of California PM2 Performance Summary
Data last refreshed on 9/13/2023
Variance

¥ -7 Day(s

Actual

Case Volume

1,169

Target

Dental Board of California
EY2021/22: Q4 | PM2 - Volume

PM2 Target: 10 Days

3Days 5 Days 0 May
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2022/2023

Quarter 1

Performance Measure 2: Intake

Select a DCA Entity v CyclaTime Case Volume by Menth
Dental # California - ual [l Target July Augus September
ge number of days (cycle time) fror a

Dental Board of California PM2 Performance Summary
Dt

ta [ast rofrashod on 8/13/2023
Case Volume Target Actual Variance
1, 10 Days 1 Day(s)
Dental Board of California ifor
FY2022/23: 01 | PM2 - Intake Cycle Time FY2022/23: 01 | PM2 - Volume
PM2 Target: 10 Days' Sel July
388

N August

a5z

Quarter 2

Performance Measure 2: Intake

Select a DCA Entity Select aFiscal Year Select a Quarter v CycleTime Case Volume by Month

D alifornia . W Actual W Target October November December

Performance Measure 2

of california P2 Summary
Data iast refroshed on 8/13/2023
Case Volume Actual Variance
1,305 5 Day(s) ¥-
Dental Board of California Dental Board of California
[FY2022/23: 02 | PM2 - Intake Cycle Time FY2022/23: 02 | PM2 - Volume

PM2 Target: 10 Days

November




Quarter 3

Performance Measure 2: Intake

Select a DCA Entity Select a Fiscal Vear Select a Quarter * Cycle Time Case Volume by Month
Dental Bcard of California -] [F 23 - W Actual [ Target January February March
Performance Measure 2 represents the total number of complaint cases received and assigned for ir 1 and the average number of days (cycle time) from receipt of a

complaint to the date the complaint was assigned on or closed.

Dental Board of California PM2 Performance Summary
Data tast refroshod on 5/13/2023

Case Volume Target Actual Variance

1,369 10 Days 1Day(s) ¥ -9 Day(s)

Dental Board of California Dental Board of California
FY2022/23: 03 | PM2 - Intake Cycle Time EY2022/23: Q3 | PM2 - Volume

PM2 Target: 10 Days

ebrua "y 417

Quarter 4

No Data Available



2018/2019 - Investigation
Quarter 1

Performance Measure 3: Investigation

Performance Measure 3 P Data PM3 Sub-PMs Quarterdy | PM3 Sub-PMs Mon 2 | Methodology  How to Guide
Selact 3 DCA Entity SelectaFiscalYoar  ~ Solecta Quarter Cycle Time Case Volume by Menth
Denta of Caifomia - v @ - al W e July August

e Measure 3 ( ion) - Total number of cases closed within the specified period that were not referrad to the Attomey Ganaral for disciplinary action

Dental Board of California PM3 Performance Summary
Data iast refreshed on 07/28/2023
Case Volume Target Actual Variance
912 270 Days 240 Day(s) ¥ -30 Day(s)

Rental Board of Cauifornia
EY2018/29: 01 | PM3 - Volume

241 Days 223 Days August

>

Quarter 2

Performance Measure 3: Investigation

Select a DCA Entity Select a Fiscal Year loct a Quarter : Cycle Time Case Volume by Month

dof California =G -] [e2 <] W Actal W Target October Decembe

e Measure 3 ) - Total number of cases closed within the specitied period that were not referred to the Attorney General for disciplinary action.

Dental Board of California PM3 Performance Summary
Data lest refreshed on 07/28/2025
Case Volume Target Actual Variance
1,201 270 Days 252 Day(s) V¥ -18 Day(s)
Dental Board of California Dental Board of California
EY2018/19: 02 | PM3 - Investigations Cycle Time FY2018/29; Q2 | PM3 - Volume

PHE
229 Days 265 Days




Quarter 3

Performance Measure 3: Investigation

Performance Measure 3 | PM3 Monthly Data  PM3 All DCA Entities | PM3 Sub-PMs Quarterly | PM3 Sub-PMs

whly Dats | Methodol How to Guide

January Fel

Select 3 DCA Entity Select a Piscal Year SelectaQuarter v CycleTime Case Volume by Month

) Bl IC |

Performance Measure 3 (Investigation) - Total number of ca:

josed within the specified period that not referred to the Attormney General for disciplinary action

Dental Board of California PM3 Performance Summary
Data lastrefreshed on 07/28/2023

Case Volume Target Actual Variance
1,435 270 Days 181 Day(s) ¥ -89 Day(s)

EY2018/19: 03| PM3 - Investigat

15 Cycle Time

1| PM3 - Volume

PM3 Target: 270 Days

174 Days 189 Days 181 Days

Quarter 4

Performance Measure 3: Investigation

Select a DCA Entity

of Caiforni= .

Salect a Fiscal Year SelectaQuarter  * Cycle Time Case Volume by Month

[ ] W etuat

Performance Measure 3 (Investigation) - Tolal number of cases closed within the specified period that were nol referred to the Attomey General for disiplinary action

Dental Beard of California PM3 Performance Summary
Data last refroshed on 07/28/2023

Case Volume Target Actual Variance
1,297 270 Days 150 Day(s) ¥ -120 Day(s)
Dental Board of California Dental Board of California
EY2018/19: 04 | PM3 - Investigations Cycle Time EY2018/19: 04 | PM3 - Volume

PM3 Target: 270 Days ,

May

504




Performance Measure 3

Select a DCA Entity

PM3 Monthly Data  PM3 All DCA Entities

Select a Fiscal Year

2019/2020

Quarter 1

Performance Measure 3: Investigation

PM3 Sub-PM:

arterly  PM3 Sub-PMs M

nthiy Data  Methodology
Select a Quarter

How to Guide
v CycleTima

-] M Actua

W Target

Casa Volume by Month

July

August September
Performance Measure 3 (Investigation) - Total number of cases closed within the specified period that were not referred to the Attorney General for disciplinary action.

Dental Board of California PM3 Performance Summary
Data [ast refroshod on 07/28/2023
Case Volume Target Actual Variance
1,013 270 Days 130 Day(s)
Dental Beard of California
FY2018/20; 01 | PM3 - Investigations Cycle Time

¥ -140 Day(s)
o

rd of Californi

FY2018/20: 01 | PM3 - Volume
PM3 Target: 270 Days

116 Days 151 Days

122 Days

Quarter 2

Performance Measure 3: Investigation

Selact a DCA Entity

Select a Fiscal Year

SelectaQuarter ¥ CycleTime

Case Volume by Menth
Actual

W T

November December
Performance Measure 3 (Investigation) - Total number of cases closed within the specified period that were not referred to the Attorney General for disciplinary action

alifornia PM3 Summary
Data last refrashad on 07/28/2023
Case Volume Target Actual Variance
8a3 270 Days 128 Day(s) ¥ -142 Day(s)
FY2019/20: 02 | PM3 -Investigations Cycle Time

FY2019/20: 02 | PM3 - Volumy
PM3 Target: 270 Days 5

November




Quarter 3

Performance Measure 3: Investigation

Select a DCA Entity Select a Fiscal Year SelectaQuarter ¥ CycloTime Casa Volume by Month

<] MW Actual

. 1 Janusry February I Marcn

Performance Measure 3 (Investigation) - Total number of cases closed within the specified period that were not referred to the Attorney General for disciplinary action
Dental Board of California PM3 Performance Summary
Datalast rofrashed on 07/28/2023
Case Volume Target Actual Variance
800 270 Days 129 Day(s) ¥ -141 Day(s)

Dental Board of California Dental Board of California
[EY2019/20: 02 | PM3 - Investigations Cycle Time

jolume

PM3 Target: 270 Days

119 Days

Quarter 4

Performance Measure 3: Investigation

Performance Measure 3 | PM3 Monthly Data | PM3 All DCA Entities  PM3 Sub-PMs Quarterly =~ PM3 Sub-PMs Monthly Data  Methodology = Ho

Select a DCA Entity Select a Fiscal Year SelectaQuarter ¥ CycleTime Casa Volume by Month

May June

Performance Measure 3 (Investigation) - Total number of cases closed within the specified period that were not referred to the Attorney General for disciplinary action

Dental Board of California PM3 Performance Summary
Data last refreshed on 07/28/2023

Case Volume Target Actual Variance
939 270 Days 137 Day(s) ¥ -133 Day(s)
Dental Board of California Dental Board of California
EY2019/20: 04 | PM3 - Investiaations Cycle Time FY2019/20; 04 | PM3 - Volume

PM3 Target: 270 Days

! May

339




2020/2021

Quarter 1

Performance Measure 3: Inv

Performance Measure 3  PM3 Monthly Data PM3 All DCA Entities  PM3 Sub-PMs Quarterly PM3 Sub-PMs Monthly Data Methodology How to Guide
Select a DCA Entity Select a Fiscal Year ¥ Select a Quarter Cycle Time Case Volume by Month
Dental 8oz G N -m W Terger July August

Performance Measure 3 (Investigation) - Total number of cases closed within the specified period that were not referred to the Attorney General for disciplinary action

Dental Board of California PM3 Performance Summary
Data last refreshed on 07/28/2023

Case Volume Target Actual Variance

1,013 270 Days 131 Day(s) ¥ -139 Day(s)

I} f rni Nt rd of
EY2020/21: 01| PM3.- Investigations Cycle Time £Y2020/21: 01| PM3 - Volume

PM3 Target: 270 Days

123 Days

Quarter 2

Performance Measure 3: Investigation

\ PM3 All D Guide

Performance Measure 3 P

Entities | PM3 Sub-PMs Quarterly = PM3 Sub-PMs Monthly Data | Methodology = H

Select a DCA Entity Select a Fiscal Yoar Seloct a Quarter v Cycle Time Case Volume by Month
- ™ oc

e Measure 3 ( igati Total number of cases closed within the specified period that were not referred to the Attorney General for disciplinary action

Dental Board of California PM3 Performance Summary
Dsta last refreshod on 07/28/2023

Case Volume Target Actual Variance

883 270 Days 138 Day(s) ¥ -132 Day(s)

PM3 Target: 270 Days

127 Days Novembe




Quarter 3

Performance Measure 3:

Performance Measure 3 | PM3 Monthly Data  PM3 All DCA Entities = PM3 Sub-PMs Quarterly | PM3 Sub-PMs Monthly Data  Methodology | How to Guide

Seloct a DCA Entity Saloct a Fiscal Year SelectaQuarter ¥ CyclaTime Caca Violume by Month

Feoruary

Performance Measure 3 (Investigation) - Total number of cases closed within the specified period that were not referred to the Attorney General for disciplinary action.

Dental Board of California PM3 Performance Summary

Data last refreshed on 07/28/2023
Case Volume Target Actual Variance
978 270 Days 139 Day(s) ¥ -131 Day(s)
Dental Board of California Dental Board of California
FY2020/21: Q3 | PM3 - Investigations Cycle Time FY2020/21: Q3 | PM3 - Volume
PM3 Target: 270 Days March

154 Days 113 Days 153 Days February
Februar ) 243

Quarter 4

Performance Measure 3: Investigation

D

Performance Measure 3 PM3 Monthly Data = PM3 A

PM3 Sub-PMs Quarterly | PM3 Sub-PMs Monthl

dology  How to Guide

Seloct a DCA Entity Solact a Fiscal Yoar SoloctaQuartor ¥ CycleTime Case Volume by Month

Performance Measure 3 (Investigation) - Total number of cases closed within the specified period that were not referred to the Attorney General for disciplinary action.
Dental Board of Czlifornia PM3 Performance Summary
Data lsst rofroshed on 07/28/2023

Case Volume Target Actual Variance
1,036 270 Days 150 Day(s) ¥ -120 pay(s)

arget: 270 Days

186 Days 149 Days May

243




2021/2022

Quarter 1

Performance Measure 3: Investigation

PM3 All DCA Entit

Performance Measure 3 | PM3 Monthly D

y | How to Guide

s PM3 Sub-PMs Quarterly = PM3 Sub-PMs Monthly Data | Methodk
Soloct a DCA Entity Salect a Fiscal Yoar SeloctaQuartor v CycleTime Case Volume by Month

July A

v September

Performance Measure 3 (Investigation) - Total number of cases closed within the specified period that were not referred to the Attorney General for disciplinary action.

Dental Board of California PM3 Performance Summary
Data last refreshed on 07/28/2023

Case Volume Target Actual Variance
1,017 270 Days 192 Day(s) ¥ -78 Day(s)
Dental Board of California Dental Board of California
F£Y2022/22: G1 | PM3 - Investigations Cycle Time EY2021/22: Q1| PM3 - Volume

arget: 270 Days ,

194 Days 1780ays

Quarter 2

Performance Measure 3: Investigation

b-PMs ¢

Performance Measure 3 AEntities = PM:

y | PM3 Sub-PMs Monthly D rodology  Ho

Solact a DCA Entity Saloct a Fiscal Yoar SoloctaQuarter ¥ Cycle Time Case Volume by Month

Performance Measure 3 (Investigation) - Total number of cases closed within the specified period that were not referred to the Attorney General for disciplinary action

Dental Board of California PM3 Performance Summary
Data last refreshed on 07/28/2023

Case Volume Target Actual Variance
1,295 270 Days 160 Day(s) ¥V -110 Day(s)
Dental Board of California Dental Board of California
FY2021/22: 02 | PM3 - Investigations Cycle Time EY2021/22: 02 | PM3 - Volume

PM3 Target: 270 Days

138 Days 180 Days 166 Days November




Performance Measure 3 PM

Select a DCA Entity Select a Fiscal Year SelectaQuarter ¥ CycloTima Casa Volume by Month

Quarter 3

Performance Measure 3: Investigation

onthly Data  PM3 All DCA En How to Guide

s PM3 Sub-PMs Qua PM3 Sub-PMs Monthly Data  Methodol

W Acts W Teoe

for

Performance Measure 3 (Investigation) - Total number of cases closed within the specified period that were not referred to the Attormney General for disciplinary action,

Dental Board of California PM3 Performance Summary
Data last refreshed on 07/28/2023

Case Volume Target Actual Variance
1,152 270 Days 208 Day(s) ¥ -62 Day(s)
Dental Board of California Dental Board of California
EY2021/22:03 | PM3 - Investigations Cycle Time EY2021/22; 03 | PM3 - Volume

PM3 Target: 270 Days 55

258 Days 191 Days 182 Days February

344

o

Quarter 4

Performance Measure 3: Investigation

Performance Measure 3 | PM3 Entities | PPAS Sub-PMs Quarterly  PM3 Sub-PMs Mor

Daia  Metnodology | How to Guide

Select s DCA Entity Sefect a Fiscel Yoar SolectoQuartsr ¥ Cyche Time Case Volume by Morth

0155 v [oe m W e Apri May fune

Dereal Roardof Callforria .

Performance Measure 3 (Investigation) - Totel number of cases cosed within the specified period that were not referred to the Attorney General for cisciplinary action

Dental Board of California PM3 Performance Summary
Data last refreshed n 07/28/2023

Case Volume Target Actual Variance
969 270 Days 230 Day(s) ¥ -40 Day(s)

Dental Ecard of California Dental Board of California
EY2021/22: 04| PN3 - Investigatic EY2021/22: 04 [ PM3 - Volume

PM3 larg

1 1 -~
248 Days 221Days 212 Days

/003y 5




2022/2023
Quarter 1

Performance Measure 3: Investigation

Data | Methodology | Ho

Performance Measure 3 PM3 Monthly Data  PM3 All DCA Entities  PM3 Sub-PMs Quarterly  PM3 Sub-PMs Mo
Seloct a Fiscal Yoar Salact a Quartar Cycla Tima Case Volume by Month
tual B Target July August September

Salact a DCA Entity
of Califerr ~| [Franzz

Performance Measure 3 (Investigation) - Total number of cases closed within the specified period that were not referred to the Attorney General for disciplinary action

Dental Board of California PM3 Performance Summary
Data last refreshed on 07/28/2023

Case Volume Target Actual Variance

270 Days 199 Day(s) ¥ -71 Day(s)

1,497

S
EY2022/23: 01 | PM3 - Invesstigations Cycle Time

PM3 Target: 270 Days
July Au Septembe

Quarter 2

Performance Measure 3: Investigation

Methodalogy | How to Guide

PM3 Monthly Data | PM3 All DCA Entities | PM3 Sub-PMs Quarterly  PM3 Sub-PMs Monthly Data
Case Volume by Month

Performance Measure 3
Select o Fiscal Year Selact 2 Quarter M Time
-lm W Target Octoser November [ December

Selact 2 DCA Entity
«| [Frao:

Board of California

Performance Measure 3 (Investigation) - Total number of cases closed within the specified period that were not referred to the Attorney General for disciplinary action

Dental Board of California PM3 Performance Summary
Data lastrofrashed on 07/28/2023

Case Volume Target Actual Variance
1,667 270 Days 184 Day(s) ¥ -86 Day(s)
n n
FY: : Q2 | PM3 - Investigations Cycle Time

PM3 Target: 270 Days 59

November
Octobe Decembe 432




Quarter 3

Performance Measure 3: Investigation

Performance Measure 3 | PM3 Monthly Data | PM3 All DCA Entities Sub-PMs Quarterly | PM3 Sub-PMs Monthly Data | Methodology | How to Guide

Seloct 8 DCA Entity Selact a Fiseal Year SelectaQuarter ¥ CycleTime Casa Volume by Month
022/23 W Target January Fel

Performance Measure 3 (Investigation) - Total number of cases closed within the specified period that were not referred to the Attorney General for disciplinary action

Dental Board of California PM3 Performance Summary
Datalast rofreshed on 07/28/2023

Case Volume Target Actual Variance
1,516 270 Days 181 Day(s) ¥ -89 Day(s)
1| lif
EY2022/23: 03 | PM3 - nvestioations Cycle Time EY2022/23: 03 | PM3 - Volume

PM3 Target: 270 Days ;

166 Days 189 Days 190 Days February
F 385

Quarter 4

No Data Available



PERFORMANCE MEASURES — FORMAL DISCIPLINE
2018/2019

Quarter 1

Performance Measure 4: Formal Discipline

Farfarmance Maasure 4 | M4 Moathly Data | PM4 Al DCA Entitis | PMA Sub-Phs Quart

Select a DCA Entity Select a Fiscal Year
[Ber o Zour ot Catrng - |Penize

PM Sub-PMs Montkly Data  Methodalogy | How o Guids
Selecta Quartar

* CyclaTime
o G

Casa Volume by Manth

Ly Augil
Perlormance Measure 4 (Formal Disdipline)

Tolal numibser ol Lases

in

e spe

el fed period Uial were relered Lo Lie Allomey General lor disciplis
wimal discipline, and dusures withoul Tormal distisling (@.g. withidiawals, dismissals, elc.)

acbion, This include:

Dental Board of Califernia PM4 Performance Summary
Data st rofreshiad on 0722720
Case Volume Target Actual Variance
33 540 Days 875 Day(s) A 335 Day(s)
i Dental Bozrd of Callforniz
EY2018/19: 01 | PMA - [ormel Diseipline Cyule Tane 1 QL | PMA-Volume
1000
september
E July
S0 iE]
11
BLD -1
A4 Target 540 Doy~
— - 0 ~
20
o 60 Days u August
Juy August Seprember

e

Quarter 2

Performance Measure 4: Formal Discipline

Frfarmance Measure 4 P44 Mo

Data FM4 Al DOAE)

o5 | PMA Sub PMs Quarterly
Selact 1 DCA Entity

E

PM4 Suby PMs Monthly Data | Methodology | How o Guide
Selecta Fiscal Year

v] “venis

Feeliforna

Selecta Quarter ~ Cycle Time

€ase Valume by Month

Oczaner Neverker
Performance Measure 4 {Formal Disci

ne) - latal number of cas
formal disciplin, and ¢

os:

n the speified p vor rrod ta the
psures without formal disclpline (e.g. withdrawais, dlsmlssal

ttormey Seneral for disciplinary action. | his includzs
te.)

Dental Board of California P4 Perfarmance Summary
Dats fsst rofrashad on 07/28/2023
Case Velume

Target Actual Varis
28 540 Days 837 Day(s)

nce
Dental Board of California

A 297 Day(s)
EY2018/19: 07 | PM4-Formal Disclpline Cycle Time

Demtzl Bozrd of Callfornia
EY2018/19; 02 | PMA- Volume.
Cetaber
Deczmber o
~
1,027 Days i Nuvermber
r Hawemaer December

F



Quarter 3

Performance Measure 4: Formal Discipline

Performance Measure 4 | PM4 Monthly Data  PM4 All DCA Entities | PM4 Sub-PMs Quarterly = PM4 Sub-PMs Monthly Data  Methodology | How to Guide

Solact 3 DCA Entity Salact a Fiscal Yoar Select a Quarter * Cydle Time Casa Volume by Month
] [ N | W Terget February

califomia -

Performance Measure 4 (Formal Discipline) - Total number of cases closed within the specified perlod that were referred to the Attorney General for disciplinary action. This includes
formal discipline, and closures without formal discipline (e.g. withdrawals, dismissals, etc.).

Dental Board of California PM4 Performance Summary

Data iast refreshed on 07/28/2023
Case Volume Target Actual Variance
20 540 Days 1,352 Day(s) A 812 Day(s)
Dental Board of California Dental Board of California
02 | PMa - Formal Discipline Cycle Time EY2018/19:03 | M4 Volume
March
6
January
4
PUTARGEESAD Days
February

1,258 Days 1.265 Days

6

Quarter 4

Performance Measure 4: Formal Discipline

Performance Measure 4 PM4 Monthiy Data | PM4 All DCA Entities | PMd Sub-PMs Quarterly | PM4 Sub-PMs Monthiy Data | Methodology | How to Guide
Saloct a DCA Entity Selact a Fiscal Yoar Select a Quarter * CycleTime Case Volume by Month
= | Frz018/19 =] | v] MAcusl I Targer Agril May June

Performance Measure 4 (Formal Discipline) - Total number of cases closed within the specified perlod that were referred to the Attorney General for disciplinary action. This includes
formal discipline, and closures without formal discipline (e.g. withdrawals, dismissals, etc.)

Dental Board of California PMa Performance Summary
Data last refreshed on 07/28/2023

Case Volume Target Actual Variance
15 540 Days 1,051 Day(s) A 511 Day(s)
Dental Board of California Dental Board of california
EY 04 | PM4 - Formal Discipline Cycle Time EY2018/19: 04 | PMA - Volume

June April




2019/2020

Quarter 1

Performance Measure 4: Formal Discipline

Performance Measure 4~ PM4 Monthly Data | PM4 All DCA Entities | PM4 Sub-PMs Quarterly  PM4 Sub-PMs Manthly Data | Methadology | How to Guide

Seloct a Quarter * Cycle Time Case Volume by Month
v | Mactal W Target July August September

Performance Measure 4 (Formal Diss

pline) - Total number of cases closed within the specified period that were referred to the Attorney General for disciplinary action. This includes
formal discipline, and closures without formal discipline (e.g. withdrawals, dismissals, etc.)

Dental Board of California PM4 Performance Summary
Datalast refreshed on 07/28/2023

Case Volume Target Actual Variance
33 540 Days 1,292 Day(s) A 752 Day(s)
Dental Board of California Dental Board of California
FY2019/20: 01 | PM& - Formal Disclpline Cycle Time [FY2019/20: 01 | PM4 - Volume

P4 Target: 840 Days -

1.277 Days 1.489 Days August
August Septem 14

Quarter 2

Performance Measure 4: Formal Discipline

Performance Measure 4 | PM4 Montnly Data | PM4 Al DCA Entities  PM4 Sub-PMs Quarterly  PM4 Sub-PMs Monthly Data | Methodology = How to Guids

Solact a Fiscal Yoar Solact a Quartar ~ CydeTima Case Volume by Menth
] [Frao1s/20 - W acrusl W Target Cecember

Performance Mcasurc 4 (Formal Disciplinc)  Totol numbe- of coses closed within the specified period that were referred to the Attorney General for disciplinary action. This include:
farmal discipline, and closures without formal discipling (e.g drawals, dismissals, etc.)

Dental Board of California PM4 Performance Summary
‘Data last refreshad on 07/28/2023

Case Volume Target Actual Variance

16 540 Days 1,132 Day(s) A 592 Day(s)

Dental Board of California
[FY2019/20: QZ | PM4 - Formal Discipline Cycle Time

925 Days November
e e 6




Quarter 3

Performance Measure 4: Formal Discipline

PM4

Parforman: ure 4 | PM4 Month 0 Guide

)l DCA Entities | PM4 Sub-PMs Qu

terly | PM4 Sub-PMs Monthly Data | Methodology  Hi

Salact 3 DCAE:
oe

Selact a Fiscal Yoar Sclect a Quartar ¥ CycleTime Case Volume by Month
F

Jar March

Performance Measure 4 (Formal e) - Total number of cases closed within the spacified period that were refarrad to the Attorney General for disciplinary action. This Includes

formal discipline, and closures without formal discipline (e.g. withdrawals, dismissals, etc.).

Dental Board of California PM4 Parformance Summary
Data last refreshad on 07/28/2023

Case Volume Target Actual Variance

29 540 Days 1,131 Day(s) A 591 Day(s)

Dental Board of California
FY2019/20: 03 | PMA - Formal Disclpline Cycle Time

© A Target 540 02y

785 Days

Quarter 4

Performance Measure 4: Formal Discipline

Performance Measure 4 | PM4 Monthly Data | P4 All DCA Entities  PM4 Sub-PMs Quarterly  PM4 Sub-Pi

Monthly Methodology | How to Guide

Select a DCA Entity Selact a Fiscal Vear Select a Qu

Cycle Time Casa Volume by Manth
ual [l Target Apri May June

Performance Measure 4 (Formal Discipline) - Total number of cases closed within the specified period that were referred to the Attorney General for disciplinary action. This includes
formal discipline, and closures without formal discipline (e.g. withdrawals, dismissals, etc.).

Dental Board of California PM4 Performance Summary

Data last refreshed on 07/28/2023
Case Volume Target Actual Variance
15 540 Days 1,072 Day(s) A 532 Day(s)
pental Board of California
EY2015/20: 04 | PM4 - Formal Discipline Cycle Time FY2019/20: 04 | PMA - Volume
ung
2

1.029 Days




2020/2021

Quarter 1

Performance Measure 4: Formal Discipline

Performance Measure 4 | PM4 Monthly Data  PM4 All DCA Enti PM4 Sub-PMs Quarterly | PM4 Sub-PMs Monthly Data | Methodology | How to Guide
Select a DCA Entity Select a Fiscal Year Select a Quarter Cycla Tima Casa Volume by Month
| [Fr2020/21 »] lor v W Target July Septembes

Performance Measure 4 (Formal Discipline) - Total number of cases closed within the specified period that were referred to the Attorney General for disciplinary action. This includes
formal discipline, and closures without formal discipline (e.g. withdrawals, dismissals, etc.)

Dental Board of California PM4 Performance Summary
Data last refreshed on 07/28/2023

Case Volume Target Actual Variance

3 540 Days 1,072 Day(s) A 532 Day(s)

Dental Board of California Dental Board of California
EY2020/21: Q1 | PM4 - Formal Discipline Cycle Time

Days 469 Days July

Quarter 2

Performance Measure 4: Formal Discipline

Performance Measure 4 | PM4 Monthly Data | PM4 All CCA Entities ~ PM4 Sub-PMs Quart

Sub-PMs Methodo How to Guide

Select a DCA Entity Select a Fiscal Yoar Seloct  Quarter ¥ CyceTime Case Volume by Month
Dental 5 f

November December

Performance Measure 4 (Formal Discipline) - Total number of cases closed within the specified period that were referred to the Attorney General for disciplinary action. This includes

formal discipline, and closures without formal disciplire (e.g. withdrawals, dismissals, etc.)

Dental Board of California PM4 Performance Summary
Data last refreshed on 07/28/2023

Case Volume Target Actual Variance

12 540 Days 1,367 Day(s) A 827 Day(s)

Dental Board of California
Time FY2020/21: 02 | PM4 - Volume

November
6




Quarter 3

Performance Measure 4: Formal Discipline

Performance Measure 4  PM4 Monthly Data | PM4 All DCA Entities  PM4 Sub-PMs Quarterly | PM4 Sub-PMs Monthly Data  Methodology | How to Guide

Solect a DCA Entity Selact a Fiscal Yoar Solect a Quartar v CycleTime Case Volume by Month

2R | 3l January Feoruary

Performance Measure 4 (Formal Discipline) - Total number of cases closed within the specified period that were referred to the Attorney General for disciplinary action. This includes

formal discipline, and closures without formal discipline (e.g. withdrawals, dismissals, etc.).
Dental Board of California PM4 Performance Summary
Data last refreshed on 07/28/2023
Case Volume Target Actual Variance
23 540 Days 1,377 Day(s) A 837 Day(s)
Dental Board of California Dental Board of California
FY2020/21: 03 [ PM4 - Formal Discipline Cycle Time FY2020/21; 03 | PM4 - Volume

Quarter 4

Performance Measure 4: Formal Discipline

Performance Measure 4 | PM4 Monthly Data | PM4 All DCA Entities | PM4 Sub-PMs Quarterly | PM4 Sub-PMs Monthly Data | Methodology | How to Guide

Seloct a DCA Entity Seloct a Fiscal Yoar Select a Quarter v CyclaTime Case Violumo by Month

21 < R |

Performance Measure 4 (Formal Discipline) - Total number of cases closed within the specified period that were referred to the Attorney General for disciplinary action. This includes
formal discipline, and closures without formal discipline (e.g. withdrawals, dismissals, etc.).

Dental Board of California PM4 Performance Summary
Data last refreshed on 07/28/2023

Case Volume Target Actual Variance
20 540 Days 1,117 Day(s) A 577 Day(s)
Dental Board of California Dental Board of California
EY2020/21: 04 | PM4 - Formal Discipline Cycle Time EY2020/21: 04 | PM4 - Volume

12




2021/2022

Quarter 1

Performance Measure 4: Formal Discipline

Performance Measure 4 | PMd4 Monthly Data | PMd4 All DCA Entities | PM4 Sub-PMs Quarterly | PM4 Sub-PMs Monthly Data | Methodology | How to Guide

Select a DCA Entity Select a Fiscal Year Select a Quarter Cycle Time Case Violume by Month
W Actual [ Target July August September

Dental Boar fornia | [Fraozyz2 -

Performance Measure 4 (Formal Discipline) - Total number of cases closed within the specified period that were referred to the Attorney General for disciplinary action. This includes
formal discipline, and closures without formal discipline (e.g. withdrawals, dismissals, etc.).

Dental Board of California PM4 Performance Summary
Data last refreshed on 07/28/2023

Case Volume Target Actual Variance
27 540 Days 1,214 Day(s) A 674 Day(s)
Dental Board of Califernia Dental Board of California
Q1| M4 - Formal Discipline Cycle Time EY2021/22: 01 | PMA - Volume
Septamber
5

gust

Quarter 2

Performance Measure 4: Formal Discipline

Performance Measure 4 | PM4 Monthly Data | PM4 All DCA Entities | PM4 Sub-PMs Quarterly  PM4 Sub-PMs Manthly Data | Methadology | How to Guids

Selact a DCA Entity Select & Fiscal Year Selact & Quarter v CyclaTima Casa Voluma by Menth

W Actual [l Target

ard of Californiz - November December

Performance Measure 4 (Formal Discipline) - Total number of cases closed within the specified period that were referred to the Attorney General for disciplinary action. This includes
formal discipline, and closures without formal discipline (&.g. withdrawals, dismissals, etc.).

Dental Board of California PM4 Performance Summary
Data last refreshed on 07/28/2023

Case Volume Target Actual Variance
37 540 Days 1,045 Day(s) A 505 Day(s)
Dental Board of Califernia Dental Board of California
FY2021/22: 02 | PM4 - Formal Discipline Cycle Time FY2021/22: 02 | M4 - Volume

mber

@
. 8

October
17

1,070 Days. Movember
6




Quarter 3

Performance Measure 4 | PM4 Monthly Data = PM4 All DCA Entities  PM4 S

Ms Quarterly = PM4 Sub-PMs Monthly Data | Methodology ~ How to Guide

Select a DCA Entity Select a Fiscal Year Select a Quarter v CyclaTima Casa Voluma by Month

-] Wac la

Performance Measure 4 (Formal Discipline) - Total number of cases closed within the specified period that were referred to the Attorney General for disciplinary action. This includes

formal discipline, and closures without formal discipline (e.g. withdrawals, dismissals, etc

Den

| Board of California PM4 Performance Summary
Data last rofreshed on 07/28/2028

Case Volume Target Actual Variance
22 540 Days 919 Day(s) A 379 Day(s)
Dental Board of California
FY2021/22: 3 | PMA - Formal Discipline Cycle Time
2
January
9

Quarter 4

Performance Measure 4: Formal Discipline

Performance Measure 4 | PM4 Monthly Data | PM4 All DCA Entities  PM4 Sub-PMs Quarterly  PM4 Sub-PMs Monthly Data | Methodology | How to Guide

Salact a DCA Entity Seloct a Fiscal Yoar Seloct a Quartar v CycleTime Casa Volume by Month
|| | [ Target Apr May June

-] [Fv:

Performance Measure 4 (Formal Discipline) - Total number of cases closed within the specified period that were referred to the Attorney General for disciplinary action. This includes
formal discipline, and closures without formal discipline (e.g. withdrawals, dismissals, etc.).

D Summary
‘Data last refreshod on 07/28/2023
Case Volume Target Actual Variance
36 540 Days 1,091 Day(s) A 551 Day(s)
Dental Board of California Dental Board of California
FY2021/22: 04 | PM4 - Formal Discipline Cycle Time FY2021/22:04 | PMA_Volume
June Apri
9 9
"M4 Target: 540 Days
1,060 Days May

18




2022/2023
Quarter 1

Performance Measure 4: Formal Discipline

Performance Measure 4 | PM4 Monthly Data | PM4 All DCA Entities | PM4 Sub-PMs Quarterly = PM4 Sub-PMs Monthly Data  Methodology v to Guide
Select a Fiscal Year Select a Quarter v CycleTime Case Volume by Month
ctual [ Target July August

Select a DCA Entity

Performance Measure 4 (Formal Discipline) - Total number of cases closed within the specified period that were referred to the Attorney General for disciplinary action. This include<
formal discipline, and closures without formal discipline (e.g. withdrawals, dismissals, etc.).

Dental Board of California PM4 Performance Summary
Data last refreshed on 07/28/2023

Case Volume Target Actual Variance
28 540 Days 1,140 Day(s) A 600 Day(s)

Dental Board of California

FY2022/23: Q1 | PM4 - Formal Discipline Cycle Time EY20: : Q1 | PM4 - Volume

September July
8

August

14

1,049 Days

1,232 Days

Quarter 2

Performance Measure 4: Formal Discipline

How ta Guide

Performance Measure 4 | PMA4 Monthly Data | PM4 All CCA Entities | PM4 Sub-PMs Quarterly | PM4 Sub-PMs Monthly Data |~ Methodolegy
Selact a Fiscal Yaar Select 3 Quarter ¥ Cycle Time Case Volume by Month
o] MAdus B Teruet Du.ober Nevernber Devennber

Select 3 DCA Entity

23

41 Buerd o Callornia

Performance Measure 4 (Formal Discipline) - Total numker of cases closed within the specified period that were referred to the Attorney General ‘or disciplinary action, This includet
sures without formal discipline (e.g. withdrawals, dismissals, etc.)

formal discipline, and

Dental Board of California P4 Performance Summary

Data last refrestred on 7/28/2023
Case Volume Target Actual Variance
35 540 Days 1,287 Day(s) A 747 Day(s)
Dental Soard of California Dentzl Board of Czlifornia
EY2022/23: 02 | PMA - Formal Discipline Cycle Time EY2022/23: 12 | PM4 - volume
Lercber

2




Quarter 3

Performance Measure 4: Formal Discipline

Performance Measure 4 PM4 Monthly Data  PM4 All DCA Entities | PM4 Sub-PMs Quar PM4 Sub-PMs Monthly Data  Methodology = How to Guide

Select a DCA Entity Salect a Fiscal Year Select a Quarter ¥ Cycle Time Case Volume by Month

] Macus W Targer January Fet

Performance Measure 4 (Formal Discipline) - Total number of cases closed within the specified period that were referred to the Attorney General for disciplinary action. This includes
formal discipline, and closures without formal discipline (e.g. withdrawals, dismissals, etc

Dental Board of California PM4 Performance Summary
Data last refreshed on 07/28/2023

Case Volume Target Actual Variance
24 540 Days 1,179 Day(s) A 639 Day(s)
Dental Board of California ntal Board of
£Y2022/23: 03 | PMA - Formal Discipline Cycle Time FY2022/23: 03 | PM4 - Volume
Marety
2

1,375 Days 1,110 Days 741 Days

Quarter 4

No Data Available



PERFORMANCE MEASURE — PROBATION
2018/2019

Measure 7

Quarter 1

Performance Measure 7 & 8: Probation

Select a DCA Entity Select a Fiscal Vear Performance Measure SelectaQuarter  Cyele Time €ase Volume by Menth
Uenta oardof walifora v | [Frauisiy v [pwr v [ Time W Target July August Gemmzmier

Performance Heasure 7 (Probation Case Intake) - Total numbar o

ew prosation casas and the average number of days from monltor assignment, to the date the monitor makes first contact with the prebaticner.

Performance Measure 4 (Probation Vielation Response) - 13tal number of probation vislation cases 20d the averzge number o days from tie date 2 wiclztion o probation s “2poed, o the dabe the assignes

AT 17 HETRS RO AN

Dantal Board of G H
Data st rafmashod on 07/28/2023

Variance
¥ -5 Day(s)

Case Volume
10

Dental Board of california Dental Board of California
FY2018/15: ()1 - PM7:Brohatlon inf3k

it
Taryel: 10 Days 2

July

by August Septevhe

o

Quarter 2

Performance Measure 7 & 8: Probation

Select 2 DA Entity ear Scloct s Guarter  *  CyclaTime Casa Volurna by Wenth
s = [k R -] ez *| WoweTive W Targer Nevember [ Decembe-

Measure 7 (Probation Case Tnlake)  Tols W proBalion Cases g Ui aves icn ol Gy (1o oonilr s rrnent, e U dale L inonilar makes Grstcontael with L probationc

Performance Measure © (Probatlon violatlon Response) - Tetal rumber of orobation vicletion cases and the evarage numaer of days fram tha date & wiolation of probation 13 r2pared, to the date tha assigned

MaNItor INItiates appropriate acticn.

Dental Board of Califarnia PM7 Performance Summary
Datalast refreshed on 07/28/2023

Case Volume Target Actual Variance
) 10 Days 4 Day(s) ¥ -6 Day(s)
Dental Board of California Dental Board of California

EY2018/14: 02 - PMZ:Proharion intake Lyele Lime FY201B/18: Q2 -PM7: Broharion Cases

w0 0
Targel: 10 Days ctober

3 [
s 6

2 | iDays 3 Days [ November

Ol e w1 Jesc b 1




Quarter 3

Performance Measure 7 & 8: Probation

Probation Case by Quarter Probation Cases by Month | Probation Cases All Entities | Methodology | How to Guide

Selact a DCA Entity Select a Fiscal Vear Performance Measure SelectaQuarter ¥ Cycle Time Case Volume by Month

1l Cycle Time

o v| [Fr2o18/19 v] [Pwz -

January February March

Performance Measure 7 (Probation Case Intake) - Total number of new probation cases and the average number of days from monitor assignment, o the date the manitor makes first

tact with the probationer

Performance Measure & (Probation Violation Response) - Total number of probation violation cases and the average number of days from the date a violation of probation is reported, to the date the assigned
monitor inilistes appropriate action

Dental Board BMT.
Data last rofroshod on 07/28/2023

Case Volume Target Actual Variance

14 10 Days 5 Day(s Y5

ni ntal Boar r
FY2018/19; Q3 - PMZ.Probation Intake Cycle Time EY2018/19;03 -PM7: Probation Cases
March January
4 4
80 Days

| aays Fetrusry
— : 5

Quarter 4

Performance Measure 7 & 8: Probation

Select a DCA Entity Select a Fiscal Year Performance Measure Selecta Quarter Cyele Time Case Volume by Month
*] [P “] [a= ] W CyceTime [ Target

fcalfornis = | [FY,

Performance Measure 7 (Probation Case Intake) - Total number of new

obation cases and the average number of days fr or assignment, to the date the mon

makes first con obationer

Perfu

e Measurs: 8 (Probation Violation Respornse) - Tulsl e of probebior vistalion Cases sod e sve e Dol

manitor initiates sppropriate action.

U days frun Ui date & violstion of probal

i 1L, L e el Ui asigied

ntal Board of California PM7 Py

Case Volume Target Actual Variance
2 10 Days 9 Day(s) ¥ -1Day(s)
Dental Board of California Dental Board of California
:Q4- PM7.Probation intake Cycle Time FY2018/19:04 PMZ: —

Target: 10 Days

Days Days 9 Days




2019/2020
Quarter 1

Performance Measure 7 & 8: Probation

Selecta DCA Entity Select a Fiscal ear selectaquarter  + Cyche Tima Ca3e Volume by Month
Dentsl Baardof California = | |FY2018/20 - - B ocieTime [ Target July Rugust September
Performance Measure 7 (Probation Case Tntake) - Total number of new probation cases and the average number of days from monitor assignment, to the date the manitor makes first contact with the probationer.

Performance Measure 8 (Probation Violation Response) - Total number of probation violation cases and the average number of days from the date a violation of probation Is reported, to the date the assigned
monitor initiates appropriate action.

Dental Eoard of California PM7 Performance Summary
‘Data last refroshed on 07/28/2023
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Quarter 3

Performance Measure 7 & 8: Probation

Select a DCA Entity Select a Fiscal Year Performance Measure SelectaQuarter ¥ Cycle Tima Casa Volume by Menth
n B CycleTime [ Target January Feb:

20 | [pm

Performance Measure 7 (Probation Case Intake) - Total number of new probation cases and the average number of days from monitor assignment, to the date the monitor makes first contact with the probationer

Performance Measure § (Probation Violation Response) - Total number of prabation vielstion cases and the aver:
monitor intiates appropriate a

e number of days from the date a violation of probation s reported, to the date the assigned

of Cal erformance Summary
Case Volume Target Actual Variance
11 10 Days 4Day(s ¥ -6 Day(s)
Dental Board of California Dental Board of California
FY2019/20: Q3 - PM. ion Intake Cyele Time [FY2019/20: Q3 -PM7: Probation (ases
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Quarter 4

Saloct a DCA Entity Selact a Fiscal Year Parformance Measura Selecta Quarter ¥ Cycle Time Case Volume by Month

e ~| [Frzms/ze v [Pz - April May June

Performance Measure 7 (Probation Case Tntake) - Total number

of new probation cases and the average number of days from monitor assignment, to the date the monitor makes first contact with the probationer

Performance Measure 8 (Probation Violation Response) - Total number of probation vislation cases and the average number of days from the date & violation of probation is reported, to the date the assigned

&5 appropriate action.

Dental Board of Callfornia PM7 Pes

Case Volume Target Actual Variance

2 10 Days 6 Day ¥ -4 Day(s)

pental Board of California Dental Board of California
FY2019/20: Q4+ PM7Proba ake Cycle Time FY2019/20: Q4 -PM7: Probation Cases
10 Days
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2020/2021

Quarter 1

Performance Measure 7 & 8: Probation

Select a DCA Entity Select a Fiscal Year Performance Measure Selecta Quarter ¥ CycleTime Casa Velume by Month

cleTime [l Targe July August

Performance Measure 7 (Probation Case Tntake) - Total number of new probation cases and the average number of days from monitor assignment, to the date the monitor makes first cantact with the probationer.

Performance Measure B (Probation Violation Response) -

otal number of probation violation cases and the average number of days from the date a violat
manitor initiates appropriate actian.

f probation is reported, to the date the assigned

G
Dota last refreshod on 07/28/2023

Case Volume Target Actual Variance
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Dental Board of California Dental Board of California
EY2020/21: Q1 - PM7:Probation Intake Cycle Time [EY2020/21; Q1 -PM7; Probation Cases
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Target: 10 Days
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Quarter 2

Performance Measure 7 & 8: Probation

Select a DCA Entity Select a Fiscal Year Performance Measure SelectaQuarter v CyclaTime Casa Volum by Month
D f Cal a yoleTime [l

July 2ugu September

Performance Measure 7 (Probation Case Intake) — Total number of new probation cases and the average number of days from manitar assignment, ta the date the monitor makes first cont

with the probationer.

Performance Measure 8 (Probation Violation Response) - Total number of probation violation cases and the average number of days from the date a violat
monitor initiates appropriate action

i of probation is reported, t the date the assigned

1 lifornia P! mmary

re
Data last refreshed an 07/26/2023

Case Volume Target Actual Variance
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Performance Measure 7 & 8: Probation

Select a DCA Entity Select a Fiscal Year Performance Measure SelectaQuarter ¥ Cycla Time Casa Volume by Month
Dertal Goard o Calfomia = [Fr2ceofzs < [ s W Cycetime B Target ey B o

Performance Measure 7 (Probation Case Intake) - Total number of new probation cases and the average number of days from monitor assignment, to the date the monitor makes first contact with the probationer,

Performance Measure 8 (Probation Violation Response) - Total number of probation wiolation cases and the average number of days from the date 2 violation of probation is re
monitor initiates appropriate acticn.

ed, to the date the assigned

California PM7
fr
Case Volume Target Actual Variance
6 10 Days 6 Day(s) ¥ -4 Day(s)
Dental Board of California rd of Cali
FY2020/21: Q3 - PMZ.Probation Intake Cycle Time FY2020/21: 03 -PMZ; Probation Cases

Target: 10 Days

10w oays

Quarter 4

Performance Measure 7 & 8: Probation

Salact a DCA Entity Select a Fiscal Year ParformanceMsasure  SelectaQuarter = CycleTime Case Volume by Month
D&l dof Caifornia « v ] [Pz = M CycieTime [ Target April ay June

Perfor wiith the probati

nce Measure 7 (Probation Case Intake) - Total number of new probation cases and the average number of days from monitar assignment, to the date the monitor makes first can

Performance Measure 8 (Probation Violation Response) — Total number of probation violation cases and the average number of days from the date 2 wialation of probation Is reported, to the date the assigned
monitor initiates appropriate action

Data last refreshed on 07/28/2023

Case Volume Actual Variance
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Total number of new probation cases and the average number of days from monitor assignment, to the date the monitor makes first contact with the probationer.

Performance Measure 7 (Probation Case Intake)
Total number of probation vialation cases and the average number of days from the date a violation of probation s reported, to the date the assigned

Performance Measure 8 (Probation Violation Response)
monitor initiates appropriate action.

Dental Board of Califernia PM? Performance Summary

Data last refreshed on 07/28/2023

Variance
¥ -7 Day

Actual

Target

Case Volume

Dental Board of California Dental Board of California
EY2022/22: 02 - PM7:Probation Intake Cycle Time EY2021/22: Q2 -PM7; Probation Cases

Target: 10 Days

Days




Quarter 3

Performance Measure 7 & 8: Probation
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Quarter 1

Performance Measure 7 & 8: Probation

Select a DCA Entity Select a Fiscal Year Performance Measure Selecta Quarter ¥ CycleTime Case Voluma by Month
Dental Board of California_+ | [Fr2022/23 =] [Pz - M CycleTime [ Target July Septembe;

Performance Measure 7 (Probation Case Intake) - Total number of new probation cases and the average number of days from monitor assignment, to the date the monitor makes first contact with the probationer.

Performance Measure B (Probation Violation Response) - Total number of probation viol
monit

n cases and the average number of days from the date  violation of probatian is reported, to the date the assigned
" initiates appropriate action.

Dantal Board of C;
Data lost refreshed on 07/28/2023
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Quarter 2

Performance Measure 7 & 8: Probation
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Performance Measure 7 (Probation Case Intake) - Total number of new probation cases and the average number of days from monitor assignment, to the date the monitor makes first contact with the probationer.

e Measure § Viclation Response) - Total number of probation violation cases and the average number of days from the date a violation of probation Is reparted, to the date the assigned
monitor initiates appro

Data last refrested on 07/26/2025
Case Volume Target Actual Variance
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Performance Measure 7 & 8: Probation

Select a DCA Entity Select a Fiscal Year

Performance Measure Selecta Quarter ¥ Cycle Time Case Volume by Month
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23 v| [P B Cycle Time
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performance Measure 7 (Probation Case Intak

~ Total number of new probation cases and the average number of days from manitor assignment,

the date the monitor makes first contact with the probationer.

Performance Measure 8 (Probation Violation Response) - Total number of probation violation cases and the average number of days from the date a violatio

of probation is reported, to the date the assigned
monitor initiates appropriate action.

Dental Board of California PM7 Parformance Summary

Data last refreshed on 07/28/2023
Case Volume Target Actual Variance
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Dental Board of Cal ia
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Quarter 4

No data available
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Performance Measure 7 & 8: Probation
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Performance Measure 7 (Probation Case Intake) - Total number of new probation cases and the average number of days fr
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Quarter 4

Performance Measure 7 & 8: Probation

Select a DCA Entity Solact a Fiscal Yoar Performance Measure Select a Quarter Cycle Time Case Volume by Month
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2019/2020

Quarter 1

Performance Measure 7 & 8: Probation

Salect a DCA Entity Selact a Fiscal Year Select a Quartar Cycla Tima Casa Volume by Month

July August September

Performance Measure 7 (Probation Case Intake) - Total number of new probation cases and the average number of days from manitor assignment, to the date the monitor makes first contact with the probationer.

Perfori

ance Measure 8 (Probation Violation Response) - Total number of probation violation cases and the average number of days from the date a violation of probation is reported, to
manitor initiates appropriate actian.

date the assigned

California PME

Case Volume Target Actual Variance
3 3 Day(s| ¥ -12 Day(s)
Target: 15 Days August
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Quarter 2

Performance Measure 7 & 8: Probation

Salect a DCA Entity Sclact a Fiscal Yoar Parformanca Maasure Soloct a Quartar Cycle Time Case Volume by Month
DentalE California_~ | [Fr2019) <] [® +] [a2 -] M cyceTime [ Target November

Performance Measure 7 (Probation Case Intake) - Total number of new probation cases and the average number of days from moniter assig

ment, to the date the montor makes first contact with the probationer.

Performance Measure B (Probation Violation Response) - Tetal number of probaton viclstion cases and the average number of days from the date a violation of prabation Is reported, to the date the assigned
s appropriate action.

Dental Board of Califarnia PM8 Performance Summary
Data last refreshed an 07/28/202%
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5 15 Days 2 Day(s)
Dental Board of California
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Performance Measure 7 & 8: Probation
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Performance Measure 7 (Probation Case Intake) - Total number of new probaticn cases and te average numbsr of days from monitar 35SignMent, to the date the monitos
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Quarter 4

Performance Measure 7 & 8: Probation

Select a DCA Entity Select a Fiscal Yoar Performance Maasura Selecta Quarter v CyclaTime Casa Volume by Month

«] [as «| M cyeTime M Target April May

Performance Measure 7 (Probation Case Intake) - Total number of new probation cases and the average number of days from monitor assignment, to the date the manitor makes first contact with t bationer

Performance Measure 8 (Probation Violation Respanse) - Total number of probation viclation cases and the average number of days from the dat
monitor infiates appropriate action.

wiolation of probat

o 5 reported, to the d

the assigned

Dental Board of California PM Performance Summary.
Data last refrashed on 07/28/2023

Case Volume Target Actual Variance
2 15 Days 1 Day ¥ -14 Day(s)
Dental Board of California Dental Board of California
; PM8:Probation Violation Response Cycle Time FY2019/20: Q4 -PMi ation Cases
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Quarter 1

Performance Measure 7 & 8: Probation

Probation Case by Quarter 0s by Month | Probation Cases All Entities dology How to Guide
Selact a DCA Entity Salact a Fiscal Yoar Parformance Maasure SolectaQuarter  CycleTime Case Volume by Month
ntal d fomia v | [Fr2020/21 v| P vl i@ v | M CycleTime [ Target Juty Aug September
Performance Measure 7 (Probation Case Tntake) - Total number of new probation cases and the average number of days from monitor assignment, to the date the monitor makes first contact with the probationer.

je number of days from the date a violation of probation is reported, to the date the assigned
monitor initiates appropriate action.

Performance Measure 8 (Probation Violation Response) - Total number of probation violation cases and the averag

Dental Board of Californi
Datanotavailable

Case Volume Target Actual

Variance

Dental Board of California

Dental Board of Califor *
EY2020/21: Q.- PM8:Probation Violation Response Cycle Time

EY2020/21; Q1.-PM8; Probation Violation Cases

Target: 15 Days

Days Days Days

Quarter 2

Performance Measure 7 & 8: Probation

Probation Case by Quarter | Probation (

ases by Month | Probation €

es All Entities | Methodology | How to Guide

Select a DCA Entity Select a Fiscal Year Performance Measure SelectaQuarter v CycleTime Case Volume by Month
Dental B f Cal - 1 v | |pme ~|[e2 M Cycle Time October Nove December
Performance Measure 7 (Probation Case Intake) - Total number cf new probation cases and the average number of days from monitor assignmef

, 1o the date the monitor makes first contact with the probationer.

Performance Measure 8 (Probation Violation Response) — T

| number of probation viol

ion cases a1d the average number of days from the date a violation of probation Is reperted, to the c
monitor initiates aspropriate action.

allfornia PMS Summary
Data last refreshed on 07/28/2023
Case Volume Target Actual Variance
V-13 Day(s)
Dental Board of California ntal Board of Californi
FY2020/21: Q2 - PM8:Pro Violation Respense Cycle Time FY2020/21: Q2 -PM8: Probation Violation Case:
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Quarter 3

Select a DCA Entity Select a Fiscal Year Performance Measure Select a Quarter Cycle Time Case Volume by Month
Dental Board of California FY2020/21 PMB Q3 M cycleTime [l Target January February March

Performance Measure 7 (Probation Case Intake) - Total number of new probation cases and the average number of days from menitor assignment, to the date the monitor makes first contact with the
probationer.

Performance Measure 8 (Probation Violation Response) - Total number of probation violation cases and the average number of days from the date a violation of probation is reported, to the date the assigned
monitor initiates appropriate action.

Dental Board of California PM8 Performance Summary
Data last refreshed on 9/13/2023

Case Volume Target Actual Variance
2 15 Days 2 Day(s) ¥ -13 Day(s)
Dental Board of California Dental Board of California
FY2020/21: Q3 - PM8:Probation Violation Response Cycle Time FY2020/21; 03 -PM8: Probation Violation Cases
15 15

Target: 15 Days

February
1
January
5 5 1

3 Days _ Days ]

February

Data Source: California Department of Consumer Affairs, 01S/Data Governance Unit. The data included in this interactive tool is compiled from monthly enforcement statistical reporting from DCA Boards and Bureaus. In some instances
historical enforcement performance data may differ slightly from the data reported in this tool due to errors and omissions in the previously released reports.

Quarter 4

Select a DCA Entity Select a Fiscal Year Performance Measure Select a Quarter Cycle Time Case Violume by Month
Dental Board of California FY2020/21 PMBE 04 M cycleTime [l Target April May June

Performance Measure 7 (Probation Case Intake) - Total number of new probation cases and the average number of days from monitor assignment, to the date the monitor makes first contact with the
probationer.

Performance Measure B (Probation Violation Response) - Total number of probation violation cases and the average number of days from the date a violation of probation is reported, to the date the assigned
monitor initiates appropriate action.

Dental Board of California PM8 Performance Summary
Data last refreshed on 9/13/2023

Case Volume Target Actual Variance
6 15 Days 1Day(s) V¥ -14 Day(s)
Dental Board of California Dental Board of California

EY2020/21: Q4 - PM8:Probation Violation Response Cycle Time FY2020/21; Q4 -PM83: Probation Violation Cases

15 15 May
Target: 15 Days
1
10 10
5 5

Days ~1pays L June

April May June 5

Data Source: California Department of Consumer Affairs, 01S/Data Governance Unit. The data included in this interactive tool is compiled from monthly enforcement statistical reporting from DCA Boards and Bureaus. In some instances
historical enforcement performance data may differ slightly from the data reported in this tool due to errors and omissions in the previously released reports.
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Quarter 1

Select a DCA Entity Select a Fiscal Year Performance Measure Select a Quarter Cycle Time Case Volume by Month
Dental Board of California Fyz2021/22 PME 01 [ | Cycle Time ] Target July August September

Performance Measure 7 (Probation Case Intake) - Total number of new probation cases and the average number of days from monitor assignment, to the date the monitor makes first contact with the
probationer.

Performance Measure 8 (Probation Violation Response) - Total number of probaticn violation cases and the average number of days from the date a violation of probation is reported, to the date the assigned
monitor initiates appropriate action.

Dental Board of California PM8 Performance Summary
Data last refreshed on 8/13/2023

Case Volume Target Actual Variance
3 15 Days 1 Day(s) ¥ -14 Day(s)
Dental Board of California Dental Board of California

EY2021/22: Q1 - PM8:Probation Violation Response Cycle Time EY2021/22: Q1 -PM8: Probation Violation Cases

15 15
Target: 15 Days September
1
10 10
5 5
August

Days 1Days ~1Days
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=
[\S)

Data Source; California Department of Consumer Affairs, 01S/Data Governance Unit. The data included in this interactive tool is compiled from monthly enforcement statistical reporting from DCA Boards and Bureaus. In some instances
historical enforcement performance data may differ slightly from the data reported in this tool due to errors and omissions in the previously released reports.

Quarter 2

Select a DCA Entity Select a Fiscal Year Performance Measure Select a Quarter Cycle Time Case Volume by Month
Dental Board of California Fy2021/22 PMB qz [ ] Cycle Time [ ] Target October November Dacember

Performance Measure 7 (Probation Case Intake) - Total number of new probation cases and the average number of days from monitor assignment, to the date the monitor makes first contact with the
probationer.

Performance Measure 8 (Probation Violation Response) — Total number of probation violation cases and the average number of days from the date a violation of probation is reported, to the date the assigned
monitor initiates appropriate action.

Dental Board of California PM8 Performance Sum mary
Data last refreshed on 8/13/2023

Case Volume Target Actual Variance
2 15 Days 1 Day(s) ¥ -14 Day(s)
Dental Board of California Dental Board of California

EY2021/22: Q2 - PM8:Probation Viclation Response Cycle Time FY2021/22: 02 -PM8: Probation Violation Cases

15
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Consumer Satisfaction Survey Results

The Board includes an online consumer satisfaction survey as a web address and QR code within
each closure letter which directs consumers to an online survey with eight questions. Overall
participation has been low. Between 2018 and 2023, the Board has received an average survey
return rate of approximately 1.14%, below the minimum level of 5% needed to be considered
statistically relevant. By comparison, DCA has reported a 2.6% average participation rate from all
boards and bureaus.

The table below provides the number of cases closed by the Board by fiscal year compared to the
number of survey responses received in that fiscal year:

FY 2018-19 | FY 2019-20 [FY 2020-21 | FY 2021-22 | FY 2022-23
Number of complaints closed 1,443 3,836 3,977 4,505 6,040
Number of surveys collected 63 28 10 6 23
Return rate 4.3 0.7 0.2 0.1 0.4

With regard to specific survey results, the Board identified that participating consumers expressed
dissatisfaction surrounding the complaint intake process, including: how well the complaint
process was explained, how clearly the outcome of the complaint was explained, and how well the
Board met the time frame provided to the complainant. For example, many dental complaints
reviewed by a dental consultant result in the treatment being categorized as simple negligence,
which is not a violation of the Dental Practice Act. In these circumstances, consumers may not
fully understand the limits of the Board’s disciplinary scope, causing dissatisfaction when their
complaint is closed without the desired resolution. The Board is working to update letters and
procedures to better inform consumers who file complaints about the process and the Board’s
disciplinary scope. The Board also published an article on how to file a complaint in the Board’s
November 2023 newsletter.

When a complaint is determined to be non-jurisdictional, it is the Board’s practice to provide
consumers with alternative resources to address concerns. Alternative resources include dental
societies, for low-cost re-treatment or peer review; and legal counsel, for remuneration. In
assisting consumers, the Board emulates the DCA’s Consumer Information Center, which
carefully redirects consumers that cannot be assisted by one of DCA'’s boards or bureaus.

The survey results for fiscal years 2018-19 through 2022—-23 are provided below.
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The following results were generated through an online survey posted by the Department of Consumer Affairs on behalf of your program. Due to a low
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DENTAL BOARD OF CALIFORNIA

LEGISLATIVE PROPOSAL TO AMEND BUSINESS AND PROFESSIONS CODE
SECTION 1750 RELATING TO COURSE REQUIREMENTS FOR UNLICENSED
DENTAL ASSISTANTS

Proposed amendments are indicated in underline for new text and strikethreugh for
deleted text.

Amend Section 1750 of Article 7 of Chapter 4 of Division 2 of the Business and
Professions Code as follows:

1750. (a) A dental assistant is an individual who, without a license, may perform basic
supportive dental procedures, as authorized by Section 1750.1 and by regulations
adopted by the board, under the supervision of a licensed dentist. “Basic supportive
dental procedures” are those procedures that have technically elementary
characteristics, are completely reversible, and are unlikely to precipitate potentially
hazardous conditions for the patient being treated.

(b) The supervising licensed dentist shall be responsible for determining the
competency of the dental assistant to perform the basic supportive dental procedures,
as authorized by Section 1750.1.

(c) The employer of a dental assistant shall be responsible for ensuring that the dental
assistant has successfully completed a board-approved eight-hour course in infection
control prior to performing any basic supportive dental procedures involving potential
exposure to blood, saliva, or other potentially infectious materials.

(ed) The employer of a dental assistant shall be responsible for ensuring that the dental
assistant, who has been-in-continuous-employmentfor120-days-ermere_employed
continuously or on an intermittent basis by that employer for one year from the date of
first employment, has already successfully completed, or successfully completes, all of
the following courses within aone year of the first date of employment:

(1) A board-approved two-hour course in the Dental Practice Act.

23 A board L ciaktt i it 1

(32) A course in basic life support offered by an instructor approved by the American
Red Cross or the American Heart Association, or any other course approved by the
board as equivalent and that provides the student the opportunity to engage in
hands-on simulated clinical scenarios.

(de) The employer of a dental assistant shall be responsible for ensuring that the dental
assistant maintains certification in basic life support.

(ef) This section shall become operative on January 1, 2010.

Legislative Proposal to Amend Business and Professions Code Section 1750
Relating to Course Requirements for Unlicensed Dental Assistants Page 1 of 1



DENTAL BOARD OF CALIFORNIA

LEGISLATIVE PROPOSAL TO AMEND BUSINESS AND PROFESSIONS CODE
SECTIONS 1750.2, 1750.4, 1752.1, 1752.4, AND 1907 RELATING TO COURSE
REQUIREMENTS FOR ORTHODONTIC ASSISTANT PERMIT, DENTAL SEDATION
ASSISTANT PERMIT, AND REGISTERED DENTAL ASSISTANT LICENSE, AND
RELATING TO REGISTERED DENTAL HYGIENIST APPLICATION REQUIREMENTS
TO OBTAIN A REGISTERED DENTAL ASSISTANT LICENSE AND PERMITTED
DUTIES

Proposed additions are in underlined text and proposed deletions are in strikethrough
text.

Amend Sections 1750.2, 1750.4, 1752.1, and 1752.4 of Article 7 and Section 1907 of
Article 9 of Chapter 4 of Division 2 of the Business and Professions Code as follows:

1750.2. (a) The board may issue an orthodontic assistant permit to a person who files a
completed application including a fee and provides evidence, satisfactory to the board,
of all of the following eligibility requirements:

(1) Current, active, and valid licensure as a registered dental assistant or completion
of at least 12 months of verifiable work experience as a dental assistant.

(2) Successful completion within five years prior to application of a two-hour board-
approved course in the Dental Practice Act and an eight-hour board-approved
course in infection control.

(3) Suceessful-completion-of-a-courseCurrent certification in basic life support

offered by an instructor approved by the American Red Cross or the American Heart
Association, or any other course approved by the board as equivalent.

(4) Successful completion of a board-approved orthodontic assistant course, which
may commence after the completion of six months of work experience as a dental
assistant.

(5) Passage of a written examination administered by the board after completion of
all of the other requirements of this subdivision. The written examination shall
encompass the knowledge, skills, and abilities necessary to competently perform the
duties specified in Section 1750.3.

(b) A person who holds an orthodontic assistant permit pursuant to this section shall be
subject to the same continuing education requirements for registered dental assistants
as established by the board pursuant to Section 1645 and the renewal requirements of
Article 6 (commencing with Section 1715).

Legislative Proposal to Amend Business and Professions Code Section 1750.2, 1750.4,
1752.1, 1752.4, and 1907 Page 1 of 6



1750.4. (a) The board may issue a dental sedation assistant permit to a person who
files a completed application including a fee and provides evidence, satisfactory to the
board, of all of the following eligibility requirements:

(1) Current, active, and valid licensure as a registered dental assistant or completion
of at least 12 months of verifiable work experience as a dental assistant.

(2) Successful completion within five years prior to application of a two-hour board-
approved course in the Dental Practice Act and an eight-hour board-approved
course in infection control.

(3) Suceessful-completion-of-a-courseCurrent certification in basic life support

offered by an instructor approved by the American Red Cross or the American Heart
Association, or any other course approved by the board as equivalent.

(4) Successful completion of a board-approved dental sedation assistant course,
which may commence after the completion of six months of work experience as a
dental assistant.

(5) Passage of a written examination administered by the board after completion of
all of the other requirements of this subdivision. The written examination shall
encompass the knowledge, skills, and abilities necessary to competently perform the
duties specified in Section 1750.5.

(b) A person who holds a permit pursuant to this section shall be subject to the
continuing education requirements established by the board pursuant to Section 1645
and the renewal requirements of Article 6 (commencing with Section 1715).

1752.1. (a) The board may license as a registered dental assistant a person who files
an application and submits written evidence, satisfactory to the board, of one of the
following eligibility requirements:

(1) Graduation from an educational program in registered dental assisting approved
by the board, and satisfactory performance on the Registered Dental Assistant
Combined Written and Law and Ethics Examination administered by the board.

(2) For individuals applying prior to January 1, 2010, evidence of completion of
satisfactory work experience of at least 12 months as a dental assistant in California
or another state and satisfactory performance on the Registered Dental Assistant
Combined Written and Law and Ethics Examination administered by the board.

(3) For individuals applying on or after January 1, 2010, evidence of completion of
satisfactory work experience of at least 15 months as a dental assistant in California
or another state and satisfactory performance on the Registered Dental Assistant
Combined Written and Law and Ethics Examination administered by the board.

Legislative Proposal to Amend Business and Professions Code Section 1750.2, 1750.4,
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(4) For individuals with current and active California licensure as a reqistered dental
hygienist, registered dental hygienist in alternative practice, or reqistered dental
hygienist in extended functions, satisfactory performance on the Registered Dental
Assistant Combined Written and Law and Ethics Examination administered by the
board.

(b) For purposes of this section, “satisfactory work experience” means performance of
the duties specified in Section 1750.1 in a competent manner as determined by the
employing dentist, who shall certify to such satisfactory work experience in the
application.

(c) The board shall give credit toward the work experience referred to in this section to
persons who have graduated from a dental assisting program in a postsecondary
institution approved by the Department of Education or in a secondary institution,
regional occupational center, or regional occupational program, that are not, however,
approved by the board pursuant to subdivision (a). The credit shall equal the total
weeks spent in classroom training and internship on a week-for-week basis. The board,
in cooperation with the Superintendent of Public Instruction, shall establish the minimum
criteria for the curriculum of nonboard-approved programs. Additionally, the board shall
notify those programs only if the program’s curriculum does not meet established
minimum criteria, as established for board-approved registered dental assistant
programs, except any requirement that the program be given in a postsecondary
institution. Graduates of programs not meeting established minimum criteria shall not
qualify for satisfactory work experience as defined by this section.

(d) lr-addition-to-the-requirements-specified-in-subdivision{a),eEach applicant applying

for registered dental assistant licensure pursuant to paragraphs (1) through (3) of
subdivision (a) shall provide evidence of having successfully completed within five years
prior to application each of the following board-approved courses:-

(1) Rradiation safety, the length and content of which shall be governed by
applicable board regulations.

(2)-and-eCoronal polishing, as-a-cendition-of-licensure—Fthe length and content of
the-eourseswhich shall be governed by applicable board regulations.

(23) A two-hour beard-appreved-course in the Dental Practice Act.

(24) An _eight-hour beard-appreved course in infection control.

Legislative Proposal to Amend Business and Professions Code Section 1750.2, 1750.4,
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(3e) In addition to the requirements specified in subdivisions (a) and (d), individuals
applying for registered dental assistant licensure on or after January 1, 2010, shall
provide written evidence of having current certificationA-ceurse in basic life support
offered by an instructor approved by the American Red Cross or the American Heart
Association, or any other course approved by the board as equivalent.

(f) A registered dental assistant may apply for an orthodontic assistant permit or a
dental sedation assistant permit, or both, by submitting written evidence of the following:

(1) Successful completion of a board-approved orthodontic assistant or dental
sedation assistant course, as applicable.

(2) Passage of the Registered Dental Assistant Combined Written and Law and
Ethics Examination administered by the board that shall encompass the knowledge,
skills, and abilities necessary to competently perform the duties of the particular
permit.

(9) A registered dental assistant with permits in either orthodontic assisting or dental
sedation assisting shall be referred to as an “RDA with orthodontic assistant permit,” or
“‘RDA with dental sedation assistant permit,” as applicable. These terms shall be used
for reference purposes only and do not create additional categories of licensure.

(h) Completion of the continuing education requirements established by the board
pursuant to Section 1645 by a registered dental assistant who also holds a permit as an
orthodontic assistant or dental sedation assistant shall fulfill the continuing education
requirements for the permit or permits.

(i) The board shall, in consultation with the Office of Professional Examination Services,
conduct a review to determine whether a practical examination is necessary to
demonstrate competency of registered dental assistants, and if so, how this
examination should be developed and administered. The board shall submit its review
and determination to the appropriate policy committees of the Legislature on or before
July 1, 2017.

() Notwithstanding any other law, if the review conducted by the Office of Professional
Examination Services pursuant to subdivision (i) concludes that the practical
examination is unnecessary or does not accurately measure the competency of
registered dental assistants, the board may vote to suspend the practical examination.
The suspension of the practical examination shall commence on the date the board
votes to suspend the practical examination.

(k) The Registered Dental Assistant Combined Written and Law and Ethics Examination
required by this section shall comply with Section 139.
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1752.4. (a) A registered dental assistant may perform all of the following duties:

(1) All duties that a dental assistant is allowed to perform.

(2) Mouth-mirror inspections of the oral cavity, to include charting of obvious lesions,
existing restorations, and missing teeth.

(3) Apply and activate bleaching agents using a nonlaser light-curing device.

(4) Use of automated caries detection devices and materials to gather information
for diagnosis by the dentist.

(5) Obtain intraoral images for computer-aided design (CAD), milled restorations.
(6) Pulp vitality testing and recording of findings.

(7) Place bases, liners, and bonding agents.

(8) Chemically prepare teeth for bonding.

(9) Place, adjust, and finish direct provisional restorations.

(10) Fabricate, adjust, cement, and remove indirect provisional restorations,
including stainless steel crowns when used as a provisional restoration.

(11) Place post-extraction dressings after inspection of the surgical site by the
supervising licensed dentist.

(12) Place periodontal dressings.

(13) Dry endodontically treated canals using absorbent paper points.

(14) Adjust dentures extra-orally.

(15) Remove excess cement from surfaces of teeth with a hand instrument.
(16) Polish coronal surfaces of the teeth.

(17) Place ligature ties and archwires.

(18) Remove orthodontic bands.

(19) All duties that the board may prescribe by regulation.

(b) A registered dental assistant may only perform the following additional duties #-he-or
she-has-completedafter successfully completing a board-approved registered dental
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(1) Remove excess cement with an ultrasonic scaler from supragingival surfaces of
teeth undergoing orthodontic treatment.

(2) The allowable duties of an orthodontic assistant permitholder as specified in
Section 1750.3. A registered dental assistant shall not be required to complete
further instruction in the duties of placing ligature ties and archwires, removing
orthodontic bands, and removing excess cement from tooth surfaces with a hand
instrument.

(3) The allowable duties of a dental sedation assistant permitholder as specified in
Section 1750.5.

(4) The application of pit and fissure sealants.

(c) Except as provided in Section 1777, the supervising licensed dentist shall be
responsible for ensuring completion of courses to perform additional duties and
determining whether each authorized procedure performed by a registered dental
assistant should be performed under general or direct supervision.

(d) This section shall become operative on January 1, 2010.

1907. The following functions may be performed by a registered dental hygienist in
addition to those authorized pursuant to Sections 1908 to 1914, inclusive:

(a) All functions that may be performed by a registered dental assistant.

(b) All persons holding a license as a registered dental hygienist, registered dental
hygienist in alternative practice, or registered dental hygienist in extended functions as
of December 31, 2005, are authorized to perform the duties of a registered dental
assistant specified in this chapter. All persons issued a license as a registered dental
hygienist, registered dental hygienist in alternative practice, or registered dental
hygienist in extended functions on or after January 1, 2006, shall guakfyapply for and
receive a registered dental assistant license in accordance with paragraph (4) of
subdivision (a) of Section 1752.1 and successfully complete any additional education
required by subdivision (b) of Section 1752.4 prior to performance of the duties of a
registered dental assistant specified in this chapter.

Legislative Proposal to Amend Business and Professions Code Section 1750.2, 1750.4,
1752.1, 1752.4, and 1907 Page 6 of 6



DENTAL BOARD OF CALIFORNIA

LEGISLATIVE PROPOSAL TO AMEND BUSINESS AND PROFESSIONS CODE
SECTION 1635.5 RELATING TO LICENSURE BY CREDENTIAL

Additions are indicated in single underline. Deletions are indicated in single
strikethrough.

Amend Section 1635.5 of Article 2 of Chapter 4 of Division 2 of the Business and
Professions Code as follows:

1635.5. (a) Notwithstanding Section 1634, the board may grant a license to practice
dentistry to an applicant who has not taken an examination before the board, if the
applicant submits all of the following to the board:

(1) A completed application form and all fees required by the board.

(2) Proof of an eurrentactive and unrestricted license issued by another state,
district, or territory of the United States to practice dentistry that is not+reveked-or
suspended orotherwiserestricted subject to any current or pending disciplinary
actions such as revocation, suspension, or probation.

(3) Proof that the applicant has either been in active clinical practice_in another state,
district, or territory of the United States or has been a full-time faculty member in an
accredited dental education program and in active clinical practice for a total of at
least 5,000 hours -within the past five efthe-seven-consecutive-years immediately
preceding the date of his-er-herthe application under this section. The clinical
practice requirement shal-be-deemed may be met by submitting #documentation of
any of the following-is-submitted:

(A) Fhe-applicantmay-receive-creditfortwo-of-the-five-years-of clinical practice
by-demonstrating-completion-ofa-If the applicant has completed a residency
training program accredited by the American Dental Association Commission on
Dental Accreditation, including, but not limited to, a general practice residency,
an advanced education in general dentistry program, or a training program in a
specialty recognized by the American Dental Association, the applicant may
receive credit of 1,000 hours for each year, up to 2,000 hours, of clinical practice
completed in the residency training program.

(B) The applicant agrees to practice dentistry full time for a minimum of 32 hours
per week for two years in at least one primary care clinic licensed under
subdivision (a) of Section 1204 of the Health and Safety Code or primary care
clinic exempt from licensure pursuant to subdivision (c) of Section 1206 of the
Health and Safety Code, or a clinic owned or operated by a public hospital or
health system, or a clinic owned and operated by a hospital that maintains the
primary contract with a county government to fill the county’s role under Section
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17000 of the Welfare and Institutions Code. The applicant shall submit written
documentation, executed by the authorized agent of the clinic, verifying
compliance with this requirement. The board may periodically request verification

of compllance with these requwements—and%a&weveke%heﬁeens&upenﬂa

(C) The applicant agrees to teach or practice dentistry ful-time-in California for a
minimum average of 40 hours per week for two years in at least one accredited
dental education program-as-approved-by-the-Dental- Board-of California
approved by the board. The applicant shall submit written documentation,
executed by the authorized agent of the program, verifying compliance with this

requirement. The board may periodically request verification of compliance with

these reqU|rements—&nd—ma§LFeveke4heJ+eenseﬁpenﬂ9rﬂﬂd+ng4ha{—the

(4) Proof that the applicant has not been subject to disciplinary action by any state in
which he-ershethe applicant is or has been previously licensed to practice dentistry.
If the applicant has been subject to disciplinary action, the board shall review that
action to determine if it presents sufficient evidence of a violation of Article 4
(commencing with Section 1670) to warrant the submission of additional information
from the applicant or the denial of the application for licensure.

(5) A signed release allowing the disclosure of information from the National
Practitioner Data Bank and the verification of registration status with the federal Drug
Enforcement Administration. The board shall review this information to determine if it
presents sufficient evidence of a violation of Article 4 (commencing with Section
1670) to warrant the submission of additional information from the applicant or the
denial of the application for licensure.

(6) Proof that the applicant has not failed thea state, regional, or national
examination for licensure to practice dentistry under this chapter within five years
prior to the date of his-er-herthe application for a license under this section._If the
applicant subsequently passed the examination for licensure, the prior failure shall
not make the applicant ineligible under this paragraph.

(7) An acknowledgment by the applicant executed under penalty of perjury and
automatic forfeiture of license, of the following:

(A) That the information provided by the applicant to the board is true and
correct, to the best of his-erherthe applicant’s knowledge and belief.
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(B) That the applicant has not been convicted of an offense involving conduct
that would violate Section 810.

(8) Documentation of 50 units of continuing education completed within two years of
the date of his-er-herthe application under this section. The continuing education
shall include the mandatory coursework prescribed by the board pursuant to
subdivision (b) of Section 1645.

(9) Any other information as specified by the board to the extent it is required of
applicants for licensure by examination under this article.

(b) The board shall provide in the application packet to each out-of-state dentist
pursuant to this section the following information:

(1) The location of dental manpower shortage areas that exist in the state.

(2) Those not-for-profit clinics and public hospitals seeking to contract with licensees
for dental services.

(c) (1) The board shall review the impact of this section on the availability of dentists in
California and report to the appropriate policy and fiscal committees of the Legislature
by January 1, 2008. The report shall include a separate section providing data specific
to those dentists who intend to fulfill the alternative clinical practice requirements of
subparagraph (B) of paragraph (3) of subdivision (a). The report shall include, but not
be limited to, all of the following:

(A) The total number of applicants from other states who have sought licensure.

(B) The number of dentists from other states licensed pursuant to this section, as
well as the number of licenses not granted and the reasons why each license
was not granted.

(C) The location of the practice of dentists licensed pursuant to this section.

(D) The number of dentists licensed pursuant to this section who establish a
practice in a rural area or in an area designated as having a shortage of
practicing dentists or no dentists at all.

(E) The length of time dentists licensed pursuant to this section maintained their
practice in the reported location. This information shall be reported separately for
dentists described in subparagraphs (C) and (D).

(2) In identifying a dentist’s location of practice, the board shall use medical service
study areas or other appropriate geographic descriptions for regions of the state.
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(3) If appropriate, the board may report the information required by paragraph (1)
separately for primary care dentists and specialists.

(d) The board is authorized to contract with a third party or parties to review applications
filed under this section and to advise the board as to whether the applications are
complete. The contracting party, its agents, and its employees shall agree to be bound
by all provisions of law applicable to the board, its members, and staff, governing
custody and confidentiality of materials submitted by applicants for licensure.

(e) The board_may issue a temporary, restricted license valid for two yearsin-issuing-a
license-under-this-section to an applicant qualified under subparagraph (B) or (C) of
paragraph (3) of subdivision (a), may-mpese-a-restriction-authorizingthat authorizes the
holder to practice dentistry only in the facilities described in subparagraph (B) of
paragraph (3) of subdivision (a) or only to practice or teach dentistry at the accredited
dental education programs described in subparagraph (C) of paragraph (3) of
subdivision (a). The Board shall immediately terminate the license issued pursuant to
this subdivision upon a finding that the requirements of subparagraph (B) or (C) of
paragraph (3) of subdivision (a), as applicable, have not been met. Upon termination of
the license, the board shall issue a notice of termination that shall require the licensee
to immediately cease dental practice. Upon the licensee’s completion of the license
requirements under this section and the expiration of the two-year term, all location

restrlctlons on the Ilcense shaII be removed and an unrestrlcted Ilcense shaII be

(f) Notwithstanding any other provision of law, a holder of a license issued by the board
before January 1, 2006, under this section who committed to complete the remainder of
the five years of clinical practice requirement by a contract either to practice dentistry
ful-time-in a facility described in subparagraph (B) of paragraph (3) of subdivision (a) or
to teach or practice dentistry fal-time-in an accredited dental education program
approved by the board_pursuant to subparagraph (C) of paragraph (3) of subdivision (a),
shall be required to complete only two years of service under the contract in order to
fulfill his-er-herthe obligation under this section. Upon the expiration of that two-year
term, all location restrictions on the license shall be removed and the holder is
authorized to practice dentistry in accordance with this chapter in any allowable setting
in the state.

(9) A license issued pursuant to this section shall be considered a valid, unrestricted
license for purposes of Section 1972.
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DENTAL BOARD OF CALIFORNIA

LEGISLATIVE PROPOSAL TO AMEND
BUSINESS AND PROFESSIONS CODE SECTIONS 1701.5 AND 1804
RELATING TO FICTITIOUS NAME PERMITS AND DENTAL CORPORATION NAME

Additions are indicated in single underline. Deletions are indicated in single
strikethrough.

Amend Section 1701.5 of Article 5 of Chapter 4 of Division 2 of the Business and
Professions Code as follows:

1701.5. (a) Any dentist who as a sole proprietor, dentists who are organized as an
assouaﬂon partnershlp or group, or a dental corporatlon that desires to association-or

irg-h-practice under

any name that would otherW|se be in violation of Section 1701 may practice under this

name if, and only if, the dentlst, assomann partnershlp group, or dental corporation-e¢
edobtains and

(b) To obtain or renew a fictitious name permit pursuant to subdivision (a), the dentist,
association, partnership, group, or dental corporation shall apply to the board on an
application form prescribed by the board and provide all of the following information:

(&l) The names, license numbers, and contact information for each applicant

engaging in practice under the fictitious nameapplicant-orapplicants-are-duly
licensed-dentists.

(b2) The address of the place or establishment, or the portion thereof, where the
applicant or applicants practice_under the fictitious name.;

(3) Evidence that the place or establishment, or the portion thereof, identified in
paragraph (2) is owned or leased by the applicant or applicants, and the practice
conducted at the place or establishment, or portion thereof, is wholly owned and
entirely controlled by the applicant or applicants.

(e4) The fictitious name under whichthat the applicant or applicants propose to
engage in dental practice thateperate contains at least one of the following
designations: “dental group,” “dental practice,” er-“dental office,” or “dental

Legislative Proposal to Amend Business and Professions Code
Sections 1701.5 and 1804 Page 1 of 3



corporatlon as appllcable pursuant to Sectlon 1804 and—een%&ne—the—f&rm#y—n&me

sharehelele#s—er—membe#s—ef—the—g%eup and isin conformlty W|th Sectlon 651 and
subdivisions (i) and (I) of Section 1680.

(cd) All applicants must hold an active license that is not subject to any pending license

enforcement actlon heensed—pe#sm%meﬂemg—at—ﬂ%eeaﬂen—de&gna{ed—nnhe

(d) Initial permit application and renewal fees shall be submitted to the Board in
accordance with Section 1724.5.

(_)_Permlts |ssued under this section by the board shall be |ssued for a two-year term

(f) Any permits issued under this section may be revoked or suspended at any time that
the board finds that any one of the requirements for original issuance of a permit is no
longer being fulfilled by the holder to whom the permit was issued. Proceedings for
revocation or suspension shall be governed by the-Administrative- Procedure-Act
Chapter 5 (commencing with Section 11500) of Part 1 of Division 3 of Title 2 of the
Government Code.

(g) A fictitious name permit issued to a dentist as the sole proprietor shall be suspended
or revoked in the event the dentist’s license to practice dentistry is suspended or
revoked.

(h) In the event charges of unprofessional conduct are filed against the-helderofa
permitissued-underthis-section,-or-a member of an association,-er partnership, era
member-ofa-group, or dental corporation to whom a permit has been issued under this
section, proceedings shall not be commenced for revocation or suspension of the permit
issued under this section until final determination of the charges of unprofessional
conduct and unless the charges have resulted in revocation or suspension of the
member’s license, reqistration, or permit.

() Any departures of dentists engaged in practice under the fictitious nhame shall be
reported by the departing dentist to the Board within 30 days of such departure. If a
departing dentist is the dentist whose family name was used in the fictitious name, the
departing dentist shall be removed as a permitholder, as applicable, and the remaining
permitholder(s) shall apply to the Board to change the fictitious name to remove only the
family name of the departing dentist.

() If an additional dentist desires to engage in practice under the fictitious name, the
fictitious name permit shall be cancelled and a new fictious name permit application
shall be submitted to the board.
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Amend Section 1804 of Article 8 of Chapter 4 of Division 2 of the Business and
Professions Code as follows:

1804. Notwithstanding subdivision (i) of Section 1680 and subdivision (g) of Section
1701, the name of a dental corporation and any name or names under which it may be
renderlng professmnal services shall eental#and—be#esmeted—teﬂqenam&emheﬂlast

170%5.
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DENTAL BOARD OF CALIFORNIA

LEGISLATIVE PROPOSAL TO AMEND BUSINESS AND PROFESSIONS CODE
SECTION 1700 RELATING TO DISPLAY OF LICENSE

Additions are indicated in single underline. Deletions are indicated in single
strikethrough.

Amend Section 1700 of Article 5 of Chapter 4 of Division 2 of the Business and
Professions Code as follows:

1700. Any person, company, or association is guilty of a misdemeanor, and upon
conviction thereof shall be punished by imprisonment in the county jail not less than 10
days nor more than one year, or by a fine of not less than one hundred dollars ($100)
nor more than one thousand five hundred dollars ($1,500), or by both fine and
imprisonment, who:

(a) Assumes the degree of “doctor of dental surgery,” “doctor of dental science,” or
“doctor of dental medicine” or appends the letters “D.D.S.,” or “D.D.Sc.” or “D.M.D.” to
his or her name without having had the right to assume the title conferred upon him or
her by diploma from a recognized dental college or school legally empowered to confer
the same.

(b) Assumes any title, or appends any letters to his or her name, with the intent to
represent falsely that he or she has received a dental degree or license.

(c) Engages in the practice of dentistry without causing to be displayed, in an area that

is likely to be seen by all patients who use the facility, eonspicuous-place-in-his-orher

office the pame original or copy of the current license, permit, or reqgistration of each and
every person employed there-in-theat the facility to practice ef-dentistry.

(d) Within 10 days after demand is made by the executive officer of the board, fails to
furnish to the board the name and address of all persons practicing or assisting in the
practice of dentistry in the office of the person, company, or association, at any time
within 60 days prior to the demand, together with a sworn statement showing under and
by what license or authority this person, company, or association and any employees
are or have been practicing dentistry. This sworn statement shall not be used in any
prosecution under this section.

(e) Is under the influence of alcohol or a controlled substance while engaged in the
practice of dentistry in actual attendance on patients to an extent that impairs his or her
ability to conduct the practice of dentistry with safety to patients and the public.
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DENTAL BOARD OF CALIFORNIA

LEGISLATIVE PROPOSAL TO REPEAL BUSINESS AND PROFESSIONS CODE
SECTION 1607 RELATING TO FREQUENCY AND LOCATION OF BOARD
MEETINGS

Additions are indicated in single underline. Deletions are indicated in single

strikethrough.

Repeal Section 1607 of the Business and Professions Code:

Legislative Proposal to Repeal Business and Professions Code Section 1607
Page 1 of 1



DENTAL BOARD OF CALIFORNIA

CONSOLIDATED LEGISLATIVE PROPOSAL
TO AMEND BUSINESS AND PROFESSIONS CODE
RELATING TO GENERAL ANESTHESIA AND SEDATION PERMITS

Proposed amendments adding text are in underlined text and proposed amendments

deleting text are in strikethrough-text.

Add Section 1646.12 to Article 2.75 and Sections 1647.35, 1647.36, and 1647.37 to
Article 2.87, Amend Sections 1646, 1646.1, 1646.2, 1646.3, and 1646.9 of Article 2.75,
Sections 1647.2, 1647.3, and 1647.6 of Article 2.84, Sections 1647.18, 1647.19,
1647.20, and 1647.22 of Article 2.86, Sections 1647.30, 1647.31, 1647.32, 1647.35,
and 1647.36 of Article 2.87, and Section 1724 of Article 6, of Chapter 4, and repeal
Section 2079 of Article 3 of Chapter 5, of Division 2 of the Business and Professions
Code as follows:

1646. As used in this article, the following definitions apply:

(a) “Deep sedation” means a drug-induced depression of consciousness during which
patients cannot be easily aroused but respond purposefully following repeated or painful
stimulation. The ability to independently maintain ventilatory function may be impaired.
Patients may require assistance in maintaining a patent airway, and spontaneous
ventilation may be inadequate. Cardiovascular function is usually maintained.

(b) “General anesthesia” means a drug-induced loss of consciousness during which
patients are not arousable, even by painful stimulation. The ability to independently
maintain ventilatory function is often impaired. Patients often require assistance in
maintaining a patent airway, and positive pressure ventilation may be required because
of depressed spontaneous ventilation or drug-induced depression of neuromuscular
function. Cardiovascular function may be impaired.

(c) “Good standing” means the license or permit is active and unrestricted by
disciplinary action taken pursuant to Chapter 5 (commencing with Section 11500) of
Part 1 of Division 3 of Title 2 of the Government Code, is not the subject of an
unresolved complaint or review procedure, and is not the subject of any unresolved
disciplinary proceeding.

1646.1. (a) A dentist shall possess eithera-edrrent-an active dentist license in-goed
standing-and-a-general-anesthesiapermitissued-by-the-boeard-or a permit under Section
1638 or 1640 issued by the board and an active general anesthesia permit issued-by
the-beard-in order to administer or order the administration of deep sedation or general
anesthesia on an outpatient basis for dental patients.
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(b) A dentist shall possess a pediatric endorsement of their general anesthesia permit to
administer or order the administration of deep sedation or general anesthesia to
patients under seven years of age.

(c) A dentist who administers or orders the administration of general anesthesia or deep

sedation shall be physically within-the-dental-office-at-the-time-of ordering,-and-during
the-administration-of-general-anesthesia-or-deep-sedation present in the treatment

facility while the patient is under general anesthesia or deep sedation.

(d) For patients under 13 years of age, all of the following shall apply:

(1) The operating dentist and at least two additional personnel shall be present
throughout the procedure involving deep sedation or general anesthesia.

(2) If the operating dentist is the permitted anesthesia provider, then both of the
following shall apply:

(A) The operating dentist and at least one of the additional personnel shall
maintain current certification in Pediatric Advanced Life Support (PALS) or other
board-approved training in pediatric life support and airway management,
adopted pursuant to Section 1601.8. The additional personnel who is certified in
Pediatric Advanced Life Support (PALS) and airway management or other board-
approved training in pediatric life support and airway management shall be solely
dedicated to monitoring the patient and shall be trained to read and respond to
monitoring equipment including, but not limited to, pulse oximeter, cardiac
monitor, blood pressure, pulse, capnograph, and respiration monitoring devices.

(B) The operating dentist shall be responsible for initiating and administering any
necessary emergency response.

(3) If a dedicated permitted anesthesia provider is monitoring the patient and
administering deep sedation or general anesthesia, both of the following shall apply:

(A) The anesthesia provider and the operating dentist, or one other trained
personnel, shall be present throughout the procedure and shall maintain current
certification in Pediatric Advanced Life Support (PALS) and airway management
or other board-approved training in pediatric life support and airway
management, adopted pursuant to Section 1601.8.

(B) The anesthesia provider shall be responsible for initiating and administering
any necessary emergency response and the operating dentist, or other trained
and designated personnel, shall assist the anesthesia provider in emergency
response.

(e) This article does not apply to the administration of local anesthesia, minimal
sedation, or moderate sedation.

Consolidated Legislative Proposal to Amend Business and Professions Code Relating
to General and Anesthesia Permits Page 2 of 15



1646.2. (a) A dentist who desires to administer or order the administration of deep
sedation or general anesthesia shall apply to the board on an application form
prescribed by the board. The dentist mustshall possess a dentist license or a permit
under Section 1638 or 1640 issued by the board that is in good standing, submit an
application fee, and produce evidence showing that he-ershethe dentist has
successfully completed a minimum of one year of advanced training in anesthesiology
and related academic subjects approved by the board, or equivalent training or
experience approved by the board, beyond the undergraduate school level.

(b) The application for a permit shall include documentation that equipment and drugs
required by the board are on the premises.

(c) A dentist may apply for a pediatric endorsement for the general anesthesia permit by
providing proof of successful completion of all of the following:

(1) A Commission on Dental Accreditation (CODA)-accredited or equivalent
residency training program that provides competency in the administration of deep
sedation and general anesthesia on pediatric patients.

(2) At least 20 cases of deep sedation or general anesthesia to patients under seven
years of age in the 24-month time period directly preceding application for a pediatric
endorsement to establish competency, both at the time of initial application and at
renewal. The applicant or permitholder shall maintain and be able to provide proof of
these cases upon request by the board for up to three permit renewal periods.
Patient records submitted to the board pursuant to this paragraph shall be
confidential and shall not be disclosed pursuant to any state law, including, but not
limited to, the California Public Records Act (Division 10 (commencing with Section
7920.000 of the Government Code), except for disclosure pursuant to a lawfully
issued subpoena or a written request from a government agency responsible for
either enforcement of civil or criminal laws or the professional licensing of individuals
that is conducting an investigation about the applicant.

(3) Current certification in Advanced Cardiac Life Support (ACLS) and Pediatric
Advanced Life Support (PALS) or other board-approved training in pediatric life
support and airway management, pursuant to Section 1601.8, for the duration of the
permit.

(d) Applicants for a pediatric endorsement who otherwise qualify for the pediatric
endorsement but lack sufficient cases of pediatric sedation to patients under seven
years of age may administer deep sedation and general anesthesia to patients under
seven years of age under the direct supervision of a general anesthesia permitholder
with a pediatric endorsement. The applicant may count these cases toward the 20
cases required to qualify for the applicant’s pediatric endorsement.
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1646.3 (a) A physical evaluation and medical history shall be taken before the
administration of deep sedation or general anesthesia.

(b) Any-dentist-heolding-apermit-shallmaintain-mMedical history, physical evaluation,

deep sedation, and general anesthesia records shall be maintained as required by
board regulations.

1646.9. (a) A physician and surgeon licensed by the Medical Board of California or
Osteopathic Medical Board of California pursuant to Chapter 5 (commencing with
Section 2000) may administer deep sedation or general anesthesia in the office of a
licensed dentist for dental patients, without regard to whether the dentist possesses a
permit issued pursuant to this article, if all of the following conditions are met:

(1) The physician and surgeon possesses a-cdtrentan active license in-good
standing-to practice medicine in this state.

(2) The physician and surgeon holds a-validan active general anesthesia permit
issued by the Dental Board of California pursuant to subdivision (b).

(3) The physician and surgeon meets the requirements of subdivision (d) of Section
1646.1.

(b) A physician and surgeon who desires to administer deep sedation or general
anesthesia as set forth in subdivision (a) shall possess a license issued by the Medical
Board of California or Osteopathic Medical Board of California, as applicable, that is in
good standing, apply to the board on an application form prescribed by the board, and
shall submit all of the following:

(1) Certified license history issued by the Medical Board of California or Osteopathic
Medical Board of California, as applicable to the applicant’s license, showing the
physician and surgeon license number and current license status.

(32) The payment of an application fee prescribed by this article.

(23) Evidence satistactory-to-the-Medical Beard-of-Califernia-showing that the

applicant has successfully completed a postgraduate residency training program in
anesthesiology that is recognized by the AmericanrAccreditation Council enfor
Graduate Medical Education;-as-setforth-in-Section-2079.

(34) Documentation demonstrating that all equipment and drugs required by the
board are on the premises for use in any dental office in which he-ershethe
applicant administers deep sedation or general anesthesia.

(45) Information relative to the current membership of the applicant on hospital
medical staffs.
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(c) Prior to issuance or renewal of a permit pursuant to this section, the board may, at
its discretion, require an onsite inspection and evaluation of the facility, equipment,
personnel, including, but not limited to, the physician and surgeon, and procedures
utilized. At least one of the persons evaluating the procedures utilized by the physician
and surgeon shall be a licensed physician and surgeon expert in outpatient deep
sedation or general anesthesia who has been authorized or retained under contract by
the board for this purpose.

(d) The permit of a physician and surgeon who has failed an onsite inspection and
evaluation shall be automatically suspended 30 days after the date on which the board
notifies the physician and surgeon of the failure unless within that time period the
physician and surgeon has retaken and passed an onsite inspection and evaluation.
Every physician and surgeon issued a permit under this article shall have an onsite
inspection and evaluation at least once every five years. Refusal to submit to an
inspection shall result in automatic denial or revocation of the permit.

(e) A physician and surgeon who additionally meets the requirements of paragraphs (2)
and (3) of subdivision (c) of Section 1646.2 may apply to the board for a pediatric
endorsement to provide deep sedation or general anesthesia to a child under seven
years of age. A physician and surgeon without sufficient cases to obtain a pediatric
endorsement may qualify for the endorsement pursuant to the requirements of
subdivision (d) of Section 1646.2.

1646.12. A pediatric endorsement shall expire on the date specified in Section 1715
that next occurs after its issuance, unless it is renewed as provided in this article.

1647.2. (a) A dentist may administer or order the administration of moderate sedation

on an outpatient basis for a dental patient if ere-ofthe-following-conditions-is-met:

H-Fthe dentist possesses a-current-an active dentist license or permit under
Section 1638 or 1640 issued by the board ir-geed-standing-and either holdsa

validan active general anesthesia permit or ebtains a moderate sedation permit.

(b) A dentistmoderate sedation permitholder shall obtain a pediatric endorsement on the
moderate sedation permit prior to administering moderate sedation to a patient under 13
years of age.

(c)(1) A dentistmoderate sedation permitholder who administers or orders the
administration of moderate sedation shall be physically present in the treatment facility
while the patient is sedated.

(2) For patients under 13 years of age, there shall be at least two support personnel
in addition to the operating dentist present at all times during the procedure involving
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moderate sedation. The operating dentist and one personnel member shall maintain
current certification in Pediatric Advanced Life Support (PALS) and airway
management or other board-approved training in pediatric life support and airway
management, adopted pursuant to Section 1601.8. The personnel member with
current certification in Pediatric Advanced Life Support (PALS) and airway
management or other board-approved training in pediatric life support and airway
management shall be dedicated to monitoring the patient during the procedure
involving moderate sedation and may assist with interruptible patient-related tasks of
short duration, such as holding an instrument.

(d) Adentistwi .
pedia%neende#semen{edemlstA moderate sedatlon permltholder shaII possess the
training, equipment, and supplies to rescue a patient from an unintended deeper level of
sedation.

(e) This article shall not apply to the administration of local anesthesia, minimal
sedation, deep sedation, or general anesthesia.

1647.3. (a) A dentist who desires to administer or to order the administration of
moderate sedation shall possess a dentist license or a permit under Section 1638 or
1640 issued by the board that is in good standing and apply to the board on an
application form prescribed by the board. The dentist shall submit an application fee and
produce evidence showing that he-er-shethe dentist has successfully completed training
in moderate sedation that meets the requirements of subdivision (c).

(b) The application for a permit shall include documentation that equipment and drugs
required by the board are on the premises.

(c) Training in the administration of moderate sedation shall be acceptable if it meets all
of the following as approved by the board:

(1) Consists of at least 60 hours of instruction.

(2) Requires satisfactory completion of at least 20 cases of administration of
moderate sedation for a variety of dental procedures.

(3) Complies with the requirements of the Guidelines for Teaching Pain Control and
Sedation to Dentists and Dental Students of the American Dental Association,
including, but not limited to, certification of competence in rescuing patients from a
deeper level of sedation than intended, and managing the airway, intravascular or
intraosseous access, and reversal medications.

(d) A dentist may apply for a pediatric endorsement for a moderate sedation permit by
confirming all of the following:

Consolidated Legislative Proposal to Amend Business and Professions Code Relating
to General and Anesthesia Permits Page 6 of 15



(1) Successful completion of residency in pediatric dentistry accredited by the
Commission on Dental Accreditation (CODA) or the equivalent training in pediatric
moderate sedation, as determined by the board.

(2) Successful completion of at least 20 cases of moderate sedation to patients
under 13 years of age to establish competency in pediatric moderate sedation, both
at the time of the initial application and at renewal. The applicant or permitholder
shall maintain and shall provide proof of these cases upon request by the board for
up to three permit renewal periods.

(3) In order to provide moderate sedation to children under seven years of age, a
dentist shall establish and maintain current competency for this pediatric population
by completing 20 cases of moderate sedation for children under seven years of age
in the 24-month period immediately preceding application for the pediatric
endorsement and for each permit renewal period.

(4) Current certification in Pediatric Advanced Life Support (PALS) and airway
management or other board-approved training in pediatric life support and airway
management, adopted pursuant to Section 1601.8.

(e) A moderate sedation permitholder with a pediatric endorsement shall maintain
current and continuous certification in Pediatric Advanced Life Support (PALS) and
airway management or other board-approved training in pediatric life support and
airway management, adopted pursuant to Section 1601.8, for the duration of the permit.

() Applicants for a pediatric endorsement who otherwise qualify for the pediatric
endorsement but lack sufficient cases of moderate sedation to patients under 13 years
of age may administer moderate sedation to patients under 13 years of age under the
direct supervision of a general anesthesia or moderate sedation permitholder withwho
possesses a pediatric endorsement. The applicant may count these cases toward the
20 required in order to qualify for the applicant’s pediatric endorsement.

(9) Moderate sedation permit-helderspermitholders with a pediatric endorsement
seeking to provide moderate sedation to children under seven years of age, but who
lack sufficient cases of moderate sedation to patients under seven years of age
pursuant to paragraph (3) of subdivision (d), may administer moderate sedation to
patients under seven years of age under the direct supervision of a_general anesthesia
or moderate sedation permitholder who meets-those-gqualificationspossesses a pediatric
endorsement to administer general anesthesia or moderate sedation to patients under
seven years of age.

(h) Patient records submitted to the board pursuant to paragraph (2) of subdivision (c)
and paragraphs (2) and (3) of subdivision (d) shall be confidential and shall not be
disclosed pursuant to any state law, including, but not limited to, the California Public
Records Act (Division 10 (commencing with Section 7920.000 of the Government
Code), except for disclosure pursuant to a lawfully issued subpoena or a written request

Consolidated Legislative Proposal to Amend Business and Professions Code Relating
to General and Anesthesia Permits Page 7 of 15



from a government agency responsible for either enforcement of civil or criminal laws or
the professional licensing of individuals that is conducting an investigation about the

applicant.

(i) If the procedures under paragraph (2) of subdivision (c) or paragraph (3) of
subdivision (d) are performed in a dental office located in this state, the following shall
apply:

(1) All office facility, equipment, and staff requirements for moderate sedation permit
holders shall be met.

(2) The procedures shall be performed under the direct supervision of a California-
licensed dentist who holds a board-issued general anesthesia or moderate sedation

permit.

(3) For procedures performed under paragraph (3) of subdivision (d), the procedures
shall be performed under the direct supervision of a California-licensed dentist who
holds a board-issued general anesthesia or moderate sedation permit with a
pediatric endorsement issued by the board.

(4) The procedures shall be supervised in compliance with subdivision (a) of Section
1682.

(1) For purposes of this section, “good standing” means the license or permit is active
and unrestricted by disciplinary action taken pursuant to Chapter 5 (commencing with
Section 11500) of Part 1 of Division 3 of Title 2 of the Government Code, is not the
subject of an unresolved complaint or review procedure, and is not the subject of any
unresolved disciplinary proceeding.

1647.6. (a) A physical evaluation and medical history shall be taken before the
administration of moderate sedation.

(b) Any-dentistholding-apermit-shallbmaintainrRecords of the physical evaluation,

medical history, and moderate sedation procedures used shall be maintained as
required by board regulations.

1647.18. As used in this article, the following terms have the following meanings:

(a) “Adult patient” means a dental patient 13 years of age or older.

spee#%n%eeﬂens—l&?—ﬁ—and—]:@% “Good standlnq means the license or

permit is active and unrestricted by disciplinary action taken pursuant to Chapter 5
(commencing with Section 11500) of Part 1 of Division 3 of Title 2 of the Government
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Code, is not the subject of an unresolved complaint or review procedure, and is not the
subject of any unresolved disciplinary proceeding.

(c) “Oral conscious sedation” means a minimally depressed level of consciousness
produced by oral medication that retains the patient’s ability to maintain independently
and continuously an airway, and respond appropriately to physical stimulation or verbal
command. “Oral conscious sedation” does not include dosages less than or equal to the
single maximum recommended dose that can be prescribed for home use.

(1) The drugs and techniques used in oral conscious sedation shall have a margin of
safety wide enough to render unintended loss of consciousness unlikely. Further,
patients whose only response is reflex withdrawal from painful stimuli would not be
considered to be in a state of oral conscious sedation.

(2) For the handicapped individual, incapable of the usually expected verbal
response, a minimally depressed level of consciousness for that individual should be
maintained.

1647.19. (a) Netwithstanding-subdivision{(a)-of Section-16472-aA dentist may ret

administer or order the administration of oral conscious sedation on an outpatient basis
to an adult patient unlessif the dentist possesses a-eurrent-an active dentist license or

permit issued under Section 1638 or 1640 in-good-standing-to-practice-dentistry-in
California;—and-one-ofthefollowing-conditions-ismet:and an active general anesthesia

permit, moderate sedation permit, or adult oral conscious sedation certificate pursuant
to Section 1647.20.

th&dmme;%pe#mn—ls—renexﬁed—aﬁtepms—ussuanee—An adult oral conscious

sedation certificate shall expire on the date specified in Section 1715 that next occurs
after its issuance, unless eertification-it is renewed as provided in this article.

(c) This article shall not apply to the administration of local anesthesia or a mixture of
nitrous oxide and oxygen, or to the administration, dispensing, or prescription of
postoperative medications.
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1647.20. A dentist who desires to administer, or order the administration of, oral
conscious sedation for adult patients, who does not hold a general anesthesia permit,
as provided in Sections 1646.1 and 1646.2, dees-het-heldor a eenrsciousmoderate
sedatlon permlt as prowded in Sectlons 1647 2 and 1647 3, and%asaet—beeneemﬁed

mmer—paﬂems—shall Fegﬁtephﬁepheenamew%h possess a dentlst Ilcense ora permlt
under Section 1638 or 1640 issued by the board that is in good standing, apply to the

board on an registration-application form prescribed by the board, and—Fhe-dentistshall
submit the registrationcertification fee and evidence showing that he-er-shethe dentist
satisfies any of the following requirements:

(a) Satisfactory completion of a postgraduate program in oral and maxillofacial surgery
approved by either the Commission on Dental Accreditation (CODA) or a comparable
organization approved by the board.

(b) Satisfactory completion of a periodontics or general practice residency or other
advanced education in a general dentistry program approved by the board.

(c) Satisfactory completion of a board-approved educational program on oral
medications and sedation.

1647.22. (a) A physical evaluation and medical history shall be taken before the

admlnlstratlon of oraI consuous sedatlon to an adult Awd%%%ed%n&em—w

A+rRecords
of the phyS|caI evaluat|on medlcal hlstory, and oraI conscious sedatlon procedures
used shall be maintained as required by the board regulations.

(b) A dentist who administers; or whe-orders the administration of; oral conscious
sedation for an adult patient shall be physically present in the treatment facility while the
patient is sedated, and shall be present until discharge of the patient from the facility.

(c) The drugs and techniques used in oral conscious sedation to adults shall have a
margin of safety wide enough to render unintended loss of consciousness unlikely.

1647.30. {&)-As used in this article, the following definitions apply:

(a) “Mminimal sedation” means a drug-induced state during which patients respond
normally to verbal commands, and conforms to all of the following:-

(1) Although cognitive function and coordination may be impaired, airway reflexes,
ventilatory, and cardiovascular functions are unaffected.
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(2b) The drugs and techniques used in minimal sedation shall have a margin of
safety wide enough to render unintended loss of consciousness unlikely.

(3) Further,pPatients who require tactile stimulation to elicit a response to verbal
commands shall not be considered to be in a state of minimal sedation.

(4¢) For the very young or developmentally delayed individual, incapable of the
usually expected verbal response, a minimally depressed level of consciousness
should be maintained.

(b) “Good standing” means the license or permit is active and unrestricted by
disciplinary action taken pursuant to Chapter 5 (commencing with Section 11500) of
Part 1 of Division 3 of Title 2 of the Government Code, is not the subject of an
unresolved complaint or review procedure, and is not the subject of any unresolved
disciplinary proceeding.

1647.31. (a) A dentist may administer or order the administration of pediatric minimal
sedation on an outpatient basis for pediatric dental patients under 13 years of age, if

¢ tho followi tiore | :

Fthe dentist holdspossesses an active dentist license or permit under Section
1638 or 1640 issued by the board and an active general anesthesia permit for-deep

sedaﬂenan&gene#&lﬁnesthe&a—ephelds%u%%pepmn—fe% moderate sedation

permit with a pediatric endorsement, or ebtairs-a-pediatric minimal sedation permit.

(b) A dentist who administers or orders the administration of pediatric minimal sedation
shall be physically present in the treatment facility while the patient is sedated.

(c) A dentist with a pediatric minimal sedation permit shall possess the training,
equipment, and supplies to rescue a patient from an unintended deeper level of
sedation.

(d) This article does not apply to the administration of local anesthesia, moderate
sedation, deep sedation, or general anesthesia.

1647.32. (a) A dentist who desires to administer or order the administration of pediatric
minimal sedation shall apply to the board on an application form prescribed by the
board. The dentist shall possess a eurrent-dentist license or permit under Section 1638
or 1640 in good standing, submit an application fee, and produce evidence showing that
he-er-shethe dentist has successfully completed training in pediatric minimal sedation
that meets the requirements of subdivision (c).
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(b) The application for a permit shall include documentation that equipment and drugs
required by the board are on the premises.

(c) Training in the administration of pediatric minimal sedation shall be acceptable if it
meets either of the following as approved by the board:

(1) Consists of at least 24 hours of pediatric minimal sedation instruction in addition
to one clinical case. The pediatric minimal sedation instruction shall include training
in pediatric monitoring, airway management, and resuscitation and patient rescue
from moderate sedation.

(2) Completion of a CODA-approved residency in pediatric dentistry.

(d) A dentist shall be limited to administering a single drug whose primary purpose is
sedative via the oral route, either singly or in divided doses, not to exceed the
manufacturer’'s maximum recommended dose, plus a mix of nitrous oxide and oxygen
and adjunctive agents such that the drugs either singly or in combination are unlikely to
produce a state of unintended moderate sedation. This section shall not be construed to
restrict the administration of adjunctive medication intended to relieve pain, affect the
onset or duration of the primary sedative agent, or to reduce the side effects of
sedation, including nausea or emesis.

(e) The operating dentist and a minimum of one additional personnel who are both
trained in the monitoring and resuscitation of pediatric patients, as approved by the
board, shall be present during the administration of minimal sedation.

1647.35. A pediatric minimal sedation permitholder shall be required to complete a
minimum of seven hours of approved courses of study related to pediatric minimal
sedation as a condition of renewal of the permit. Those courses of study shall be
credited toward the total continuing education required by the board pursuant to Section
1645.

1647.36. (a) A physical evaluation and medical history shall be taken before the
administration of pediatric minimal sedation.

(b) Records of the physical evaluation, medical history, and pediatric minimal sedation
procedures used shall be maintained as required by board requlations.

1647.37. A pediatric minimal sedation permit shall expire on the date specified in
Section 1715 that next occurs after its issuance, unless it is renewed as provided in this
article.

1647.3538. An oral conscious sedation for minor patients permitholder who has a
permit that was issued before January 1, 2022, that authorized the permitholder to
administer or order the administration of oral conscious sedation for minor patients
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under prior Article 2.85 (commencing with Section 1647.10) may follow the terms of that
existing permit until it expires. Any pediatric minimal sedation permit issued or renewed
pursuant to this article on or after January 1, 2022, shall require the permitholder to
follow the requirements of this article.

1647.3639. This article shall become operative on January 1, 2022.

1724. The amount of charges and fees for dentists licensed pursuant to this chapter
shall be established by the board as is necessary for the purpose of carrying out the
responsibilities required by this chapter as it relates to dentists, subject to the following
limitations:

(a) The fee for an application for licensure qualifying pursuant to paragraph (1) of
subdivision (c) of Section 1632 shall not exceed one thousand five hundred dollars
($1,500). The fee for an application for licensure qualifying pursuant to paragraph (2) of
subdivision (c) of Section 1632 shall not exceed one thousand dollars ($1,000).

(b) The fee for an application for licensure qualifying pursuant to Section 1634.1 shall
not exceed one thousand dollars ($1,000).

(c) The fee for an application for licensure qualifying pursuant to Section 1635.5 shall
not exceed one thousand dollars ($1,000).

(d) The fee for an initial license and for the renewal of a license is five hundred twenty-
five dollars ($525). On and after January 1, 2016, the fee for an initial license shall not
exceed six hundred fifty dollars ($650), and the fee for the renewal of a license shall not
exceed six hundred fifty dollars ($650). On and after January 1, 2018, the fee for an
initial license shall not exceed eight hundred dollars ($800), and the fee for the renewal
of a license shall not exceed eight hundred dollars ($800).

(e) The fee for an application for a special permit shall not exceed one thousand dollars
($1,000), and the renewal fee for a special permit shall not exceed six hundred dollars
($600).

(f) The delinquency fee shall be 50 percent of the renewal fee for such a license or
permit in effect on the date of the renewal of the license or permit.

(9) The penalty for late registration of change of place of practice shall not exceed
seventy-five dollars ($75).

(h) The fee for an application for an additional office permit shall not exceed seven
hundred fifty dollars ($750), and the fee for the renewal of an additional office permit
shall not exceed three hundred seventy-five dollars ($375).
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(i) The fee for issuance of a replacement pocket license, replacement wall certificate, or
replacement engraved certificate shall not exceed one hundred twenty-five dollars
($125).

() The fee for a provider of continuing education shall not exceed five hundred dollars
($500) per year.

(k) The fee for application for a referral service permit and for renewal of that permit
shall not exceed twenty-five dollars ($25).

(I) The fee for application for an extramural facility permit and for the renewal of a permit
shall not exceed twenty-five dollars ($25).

(m) The fee for an application for an elective facial cosmetic surgery permit shall not
exceed four thousand dollars ($4,000), and the fee for the renewal of an elective facial
cosmetic surgery permit shall not exceed eight hundred dollars ($800).

(n) The fee for an application for an oral and maxillofacial surgery permit shall not
exceed one thousand dollars ($1,000), and the fee for the renewal of an oral and
maxillofacial surgery permit shall not exceed one thousand two hundred dollars
($1,200).

(o) The fee for an application for a general anesthesia permit shall not exceed one
thousand dollars ($1,000), and the fee for the renewal of a general anesthesia permit
shall not exceed six hundred dollars ($600).

(p) The fee for an onsite inspection and evaluation related to a general anesthesia or
moderate sedation permit shall not exceed four thousand five hundred dollars ($4,500).

(q) The fee for an application for a moderate sedation permit shall not exceed one
thousand dollars ($1,000), and the fee for the renewal of a eensciousmoderate sedation
permit shall not exceed six hundred dollars ($600).

(r) The fee for an application for an adult oral conscious sedation permitcertificate shall
not exceed one thousand dollars ($1,000), and the fee for the renewal of an adult oral
conscious sedation permitcertificate shall not exceed six hundred dollars ($600).

(s) The fee for an application for a pediatric minimal sedation permit shall not exceed
one thousand dollars ($1,000), and the fee for the renewal of a pediatric minimal
sedation permit shall not exceed six hundred dollars ($600).

(t) The fee for an application for a pediatric endorsement for a general anesthesia
permit, deep sedation or general anesthesia permit, or moderation sedation permit shall
not exceed one thousand dollars ($1,000), and the fee for the renewal of a pediatric
endorsement shall not exceed six hundred dollars ($600).
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(u) The fee for a certification of licensure shall not exceed one hundred twenty-five
dollars ($125).

(av) The fee for an application for the law and ethics examination shall not exceed two
hundred fifty dollars ($250).

(»w) This section shall become operative on January 1, 2022.
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DENTAL BOARD OF CALIFORNIA
LEGISLATIVE PROPOSAL TO AMEND BUSINESS AND PROFESSIONS CODE
SECTION 1634.1 RELATING TO LICENSURE BY RESIDENCY REQUIREMENTS

Additions are indicated in single underline. Deletions are indicated in single

strikethrough.

Amend Section 1634.1 of Article 2 of Chapter 4 of Division 2 of the Business and
Professions Code as follows:

1634.1. Notwithstanding Section 1634, the board may grant a license to practice
dentistry to an applicant who submits all of the following to the board:

(a) A completed application form and all fees required by the board.

(b) Satisfactory evidence of having graduated from a dental school approved by a
national accrediting body approved by the board or by the Commission on Dental
Accreditation of the American Dental Association.

(c) Satisfactory evidence of having completed a clinically based advanced education
program in general dentistry or an advanced education program in general practice
residency that is, at minimum, one year in duration and is accredited by either the
Commission on Dental Accreditation of the American Dental Association or a national
accrediting body approved by the board. The advanced education program shall include
a certification of clinical residency program completion approved by the board, to be
completed upon the resident’s successful completion of the program in order to
evaluate the resident’s competence to practice dentistry in the state. The certification
shall be within two years prior to the date of the resident’s application for a license
under this section. Completion of the program shall be within two years prior to the date
of their application for a license under this section.

(d) Satisfactory evidence of having successfully completed the written examination of
the National Board Dental Examination of the Joint Commission on National Dental
Examinations.

(e) Satisfactory evidence of having successfully completed an examination in California
law and ethics.

(f) Proof that the applicant has not failed thea state, regional, or national examination for
licensure to practice dentistry under this chapter within five years prior to the date of the
resident's-application for a license under this chapter._If the applicant subsequently
passed the examination for licensure, the prior failure shall not make the applicant
ineligible under this subdivision.
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DENTAL BOARD OF CALIFORNIA

LEGISLATIVE PROPOSAL TO AMEND BUSINESS AND PROFESSIONS CODE
SECTION 1638.1 REGARDING ELECTIVE FACIAL COSMETIC SURGERY PERMIT

Additions are indicated in underline text. Deletions are indicated in strikethrough-text.

Amend Section 1638.1 of Article 2.4 of Chapter 4 of Division 2 of the Business and
Professions Code as follows:

1638.1. (a){d) A dentist shall possess a current license in good standing and an

elective facial cosmetic surgery permit persen-ticensed-pursuantto-Section-1634-who

wishes-to perform elective facial cosmetrc surqrcal procedures authorrzed by this sectron

(b)
neeessary—te—preteepthe—healrh—saiety—andwe#are—emhe—pubhc— The board may issue
an elective facial cosmetic surgery permit to perform one of the following categories of
elective facial cosmetic surgical procedures:

(1) Cosmetic contouring of the osteocartilaginous facial structure, which may
include, but is not limited to, rhinoplasty and otoplasty.

(2) Cosmetic contouring or rejuvenation of the facial soft tissue, which may include,
but is not limited to, facelift, blepharoplasty, facial skin resurfacing, or lip
augmentation.

(3) Procedures under both paragraphs (1) and (2).

(c) A licensee who desires may-ebtain-apermit to perform elective facial cosmetic
surgery shall apply to the board by-furnishing-all-of- the-following-infermation-on an
application form appreved-prescribed by the board and submit all of the following:

(1) Proof of successful completion of an oral and maxillofacial surgery residency
program accredited by the Commission on Dental Accreditation of the American
Dental Association.
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(2) Proof that the applicantlicensee has satisfied all of the criteria specified in either
subparagraph (A) or (B):

(A) (i) The licensee is-certified, or is a candidate for certification, by the American
Board of Oral and Maxillofacial Surgery.

(ii) Submits-to-the-beard-aA letter from the program director of the accredited
residency program, or from the director of a postresidency fellowship program
accredited by the Commission on Dental Accreditation of the American Dental
Association, stating that the licensee has the education, training, and
competence necessary to perform the surgical procedures set forth in
paragraphs (1) through (3) of subdivision (b) that the licensee has notified the
board he-ershethe licensee intends to perform.

(i) Submits-dDocumentation to-the-beard-of at least 10 operative reports from
residency training or proctored surgical procedures performed at minimum in
the role of surgical first assistant within five years from the date of application
for each category of permit set forth in paragraphs (1) or (2) of subdivision (b)
for which the licensee seeks a permit. If the licensee seeks a permit set forth
in paragraph (3) of subdivision (b), the licensee shall submit 10 operative
reports for each category specified in paragraphs (1) and (2) of subdivision
-.--‘e---.,~===-e-- A4 ---------e OPHOHA
from-both-of-the following-categories: Each operative report shall indicate all

of the following:

(1) Name of the licensee.

(1) Category of procedure and specific type of procedure performed.

(1) Date of the procedure.

(1V) The role in which the licensee participated in the procedure.

(iv) Submits-dDocumentation te-the-beard-showing the surgical privileges the
apphcantlicensee possesses at any licensed general acute care hospital and
any licensed outpatient surgical facility in this state.
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(B) (i) The licensee hHas been granted privileges by the medical staff at a
licensed general acute care hospital to perform the surgical procedures set forth
in paragraphs (1) through (3) of subdivision (b){A} at that hospital.

(ii) Submits-to-the-beard-the-dDocumentation described in clause (iii) of
subparagraph (A).

(3) Proof that the applicantlicensee is on active status on the staff of a general acute
care hospital and maintains the necessary privileges based on the bylaws of the
hospital to maintain that status.

(d) The application shall be accompanied by an application fee required by the board for
an initial permit. The fee to renew a permit shall not exceed the maximum amount
prescribed in Section 1724.

(e) The board may adopt requlations for the issuance of the permit that it deems
necessary to protect the health, safety, and welfare of the public.
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(f) A licensee may not perform any elective; facial cosmetic surgical procedure except at
a general acute care hospital, a licensed outpatient surgical facility, or an outpatient
surgical facility accredited by tThe Joint Commission-enr-Acereditation-of Healtheare
Organizations{JCAHO)}, the AmericanAccreditation Association for Ambulatory Health
Care (AAAHC), the Medicare program, or an accreditation agency approved by the
Medical Board of California pursuant to subdivision (g) of Section 1248.1 of the Health
and Safety Code.

(9) For purposes of this section, the following terms shall have the following meanings:

(1) “Elective cosmetic surgery” means any procedure defined as cosmetic surgery in
subdivision (d) of Section 1367.63 of the Health and Safety Code, and excludes any
procedure that constitutes reconstructive surgery, as defined in subdivision (c) of
Section 1367.63 of the Health and Safety Code.

(2) “Facial” means those regions of the human body described in Section 1625 and
in any regulations adopted pursuant to that section by the board.

(h) A holder of a permit issued pursuant to this section shall not perform elective facial
cosmetic surgical procedures unless he-ershethe permitholder has malpractice
insurance or other financial security protection that would satisfy the requirements of
Section 2216.2 and any regulations adopted thereunder.

(i) A holder of a permit shall comply with the requirements of subparagraph (D) of
paragraph (2) of subdivision (a) of Section 1248.15 of the Health and Safety Code, and
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the reporting requirements specified in Section 2240, with respect to any surgical
procedure authorized by this section, in the same manner as a physician and surgeon.

()) Any violation of this section constitutes unprofessional conduct and is grounds for the
revocation or suspension of the person’s permit, license, or both, or the person may be
reprimanded or placed on probation. Proceedings initiated by the board under this
section shall be conducted in accordance with Chapter 5 (commencing with Section
11500) of Part 1 of Division 3 of Title 2 of the Government Code, and the board shall
have all the powers granted therein.

(k) A permit issued pursuant to this section shall be valid for a period of two years and
must be renewed by the permitholder at the time the dentist license is renewed.

(D A permitholder shall be required to complete 24 hours of approved courses of study
related to elective cosmetic surgery as a condition of renewal of a permit. Those
courses of study shall be credited toward the total continuing education hours required
by the board pursuant to Section 1645.

(m) Permits issued prior to January 1, 2025, that limit the type of procedure under the
general permit category provided under paragraph (1) or (2) of subdivision (b)
authorized to be performed by the permitholder shall not be renewed. This subdivision
shall not apply to a permit that authorized the permitholder to practice any procedure
under the general permit category specified under paragraph (1) or (2) of subdivision
(b). The permitholder who seeks to continue performing the procedure previously limited
by the permit shall submit an application to the Board for issuance of a new permit
under paragraph (1), (2), or (3) of subdivision (b), and the Board may request the
permitholder to submit additional documentation demonstrating the permitholder’s
competency for issuance of such permit. The application shall be treated as a renewal
application for purposes of subdivision (m) of section 1724.

(kn) On or before January 1, 20252009, and every four years thereafter, the board shall
report to the Joint_ Sunset Review Committee en-Boards-Commissions-and-Consumer
Pretection on all of the following:

(1) The number of persons licensed pursuant to Section 1634 who apply to receive a
permit to perform elective facial cosmetic surgery from the board pursuant to

subdivision{ajthis section.

(24) The number of persons receiving a permit from the board to perform elective
facial cosmetic surgery.
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(35) The number of complaints filed by or on behalf of patients who have received
elective facial cosmetic surgery by persons who have received a permit from the
board to perform elective facial cosmetic surgery.

(46) Action taken by the board resulting from complaints filed by or on behalf of
patients who have received elective facial cosmetic surgery by persons who have
received a permit from the board to perform elective facial cosmetic surgery.

(0) As used in this section, “good standing” means the license is active and unrestricted
by disciplinary action taken pursuant to Chapter 5 (commencing with Section 11500) of
Part 1 of Division 3 of Title 2 of the Government Code, is not the subject of an
unresolved complaint or review procedure, and is not the subject of any unresolved
disciplinary proceeding.
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DENTAL BOARD OF CALIFORNIA

LEGISLATIVE PROPOSAL TO AMEND BUSINESS AND PROFESSIONS CODE
SECTION 1718.3 RELATING TO CANCELLED LICENSE

Additions are indicated in underline text. Deletions are indicated in strikethrough-text.

Amend Section 1718.3 of Article 6 of Chapter 4 of Division 2 of the Business and
Professions Code as follows:

1718.3. {a)-A license that is not renewed within five years after its expiration shall be
cancelled and shall not be renewed, restored, reinstated, or reissued thereafter, but the
holder of the license may apply for and obtain a new license if the following
requirements are satisfied:

(a3) No fact, circumstance, or condition exists which would justify denial of licensure
under Section 480.

(b2) The licenseholder pays all of the fees that would be required if the licenseholder
were then applying for the license for the first time and all rerewaland-delinquency
fees, if any, that have accrued since the date on which the licenseholder last renewed
the license. Delinquency fees shall not accrue after the license has been cancelled
pursuant to this section.

(c4) The licenseholder applies for licensure, as a new applicant, through one of the
available licensing pathways under this division and meets all the requirements for
licensure outlined therein.

(d) For purposes of subdivision (c), a licenseholder who was previously eligible for
examination pursuant to subdivision (e) of Section 1628 shall be eligible to take the
examination required by Section 1632 pursuant to the terms of subdivision (e) of section

1628.
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DENTAL BOARD OF CALIFORNIA

LEGISLATIVE PROPOSAL TO AMEND BUSINESS AND PROFESSIONS CODE
SECTION 1628.7 RELATING TO PROBATIONARY LICENSE

Additions are indicated in underline text. Deletions are indicated in strikethrough-text.

Amend Section 1628.7 of Article 2 of Chapter 4 of Division 2 of the Business and
Professions Code as follows:

1628.7. (a) The board may deny licensure to any applicant quilty of unprofessional
conduct or of any cause that would subject a licensee to revocation or suspension of
their license. The board may, upon an applicant’s successful completion of the beard
examination; board’s licensure requirements, in its sole discretion, issue a probationary
license to an applicant for licensure as a dentist or dental auxiliary. The board may
require, as a term or condition of issuing the probationary license, the applicant to do
any of the following, including, but not limited to:

(1) Successfully complete a professional competency examination.

(2) Submit to a medical or psychological evaluation.

(3) Submit to continuing medical or psychological treatment.

(4) Abstain from the use of alcohol or drugs.

(5) Submit to random fluid testing for alcohol or controlled substance abuse.

(6) Submit to continuing participation in a board approved rehabilitation program.
(7) Restrict the type or circumstances of practice.

(8) Submit to continuing education and coursework.

(9) Comply with requirements regarding notification to employer and changes of
employment.

(10) Comply with probation monitoring.
(11) Comply with all laws and regulations governing the practice of dentistry.

(12) Limit practice to a supervised structured environment in which the licensee’s
activities shall be supervised by another dentist.

(13) Submit to total or partial restrictions on drug prescribing privileges.

(b) The board shall provide the decision placing the applicant on probation in plain view
on the board’s internet website.
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(bc) Unless otherwise specified by the board, Fthe term of probation shall be for three
years and the licensee may petition the board for early termination, or modification of a
condition of, the probation in accordance with subdivision (b) of Section 1686.

(d) An applicant shall not be eligible to reapply for licensure for a minimum of one year

from the effective date of the denial of their application.

(e) Upon successful completion of all terms and conditions of probation or termination of
the probationary terms and conditions pursuant to subdivision (c), the board may issue
an unrestricted license to the licensee.

(f) Adjudication under the Administrative Procedure Act (Chapter 5 (commencing with
Section 11500) of Part 1 of Division 3 of Title 2 of the Government Code) shall not be
required to issue a probationary license pursuant to subdivision (a).
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DENTAL BOARD OF CALIFORNIA
LEGISLATIVE PROPOSAL TO AMEND BUSINESS AND PROFESSIONS CODE
SECTIONS 1632, 1632.5, AND 1632.55, AND REPEAL SECTION 1632.1
RELATING TO PORTFOLIO EXAMINATION

Additions are indicated in underline text. Deletions are indicated in strikethrough-text.

Amend Section 1632 of Article 2 of Chapter 4 of Division 2 of the Business and
Professions Code as follows:

1632. (a) The board shall require each applicant to successfully complete the written
examination of the National Board Dental Examination of the Joint Commission on
National Dental Examinations.

(b) The board shall require each applicant to successfully complete an examination in
California law and ethics developed and administered by the board. The board shall
provide a separate application for this examination. The board shall ensure that the law
and ethics examination reflects current law and regulations, and ensure that the
examinations are randomized. Applicants shall submit this application and required fee
to the board in order to take this examination. In addition to the aforementioned
application, the only other requirement for taking this examination shall be certification
from the dean of the qualifying dental school or the dean’s delegate attended by the
applicant that the applicant has graduated, or will graduate, or is expected to graduate.
Applicants who submit completed applications and certification from the dean at least
15 days prior to a scheduled examination shall be scheduled to take the examination.
Successful results of the examination shall, as established by board regulation, remain
valid for two years from the date that the applicant is notified of having passed the
examination.

(c) Except as otherwise provided in Section 1632.5, the board shall require each
applicant to have taken and received a passing score on one of the following:
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(1A) A clinical and written examination administered by the Western Regional
Examining Board within five years prior to the date of their application for a license
under this section.

(2B) The clinical and written examination developed by the American Board of
Dental Examiners, Inc., within five years prior to the date of their application for a
license under this section.

(d) Notwithstanding subdivision (b) of Section 1628, the board is authorized to do either
of the following:

(1) Approve an application for examination from, and to examine an applicant who is
enrolled in, but has not yet graduated from, a reputable dental school approved by
the board.

(2) Accept the results of an examination described in paragraph-(2)-ef-subdivision (c)
submitted by an applicant who was enrolled in, but had not graduated from, a
reputable dental school approved by the board at the time the examination was
administered.

In either case, the board shall require the dean of that school or the dean’s delegate to
furnish satisfactory proof that the applicant will graduate within one year of the date the

examination was administered-eras-provided-in-paragraph-{(1)-of subdivision{c).

(e) The board may determine the testing format, as related to patients, for the
examination provided pursuant to subparagraph(B}-ef-paragraph (2) of subdivision (c).

Repeal section 1632.1 of the Business and Professions Code:
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E)Removable-prosthedonties:
6)-Endodontics:

Amend Section 1632.5 of Article 2 of Chapter 4 of Division 2 of the Business and
Professions Code as follows:

1632.5. (a) Prior to implementation of paragraph (21) of subdivision (c) of Section 1632,
the department’s Office of Professional Examination Services shall review the Western
Regional Examining Board examination to ensure compliance with the requirements of
Section 139 and to certify that the examination process meets those standards. If the
department determines that the examination process fails to meet those standards,
paragraph (21) of- subd|V|S|on (c) of Sectlon 1632 shaII not be |mplemented Ihe—Fewew

(b) The Western Regional Examining Board examination process shall be regularly
reviewed by the department pursuant to Section 139.

(c) The Western Regional Examining Board examination shall meet the mandates of
subdivision (a) of Section 12944 of the Government Code.
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(d) As part of its next scheduled review by the Joint Committee on Boards,
Commissions, and Consumer Protection, the Dental Board of California shall report to
that committee and the department on the pass rates of applicants who sat for the
Western Regional Examining Board examination, compared with the pass rates of
applicants who sat for the state clinical and written examination administered by the
Dental Board of California. This report shall be a component of the evaluation of the
examination process that is based on psychometrically sound principles for establishing
minimum qualifications and levels of competency.

Amend Section 1632.55 of Article 2 of Chapter 4 of Division 2 of the Business and
Professions Code as follows:

1632.55. (a) Prior to implementation of subparagraph{(B)-efparagraph (2) of
subdivision (c) of Section 1632, the department’s Office of Professional Examination

Services shall review the American Board of Dental Examiners, Inc. examination to
ensure compliance with the requirements of Section 139 and to certify that the
examination process meets those standards, and deliver this review to the Dental Board
of California. If the department determines that the examination process fails to meet
those standards, does not deliver the review to the Dental Board of California, or if the
American Board of Dental Examiners, Inc. fails to pay the costs and expenses the board
incurs, as described in subdivision (d), subparagraph(B)-efparagraph (2) of subdivision
(c) of Section 1632 shall not be implemented.

(b) The American Board of Dental Examiners, Inc. examination process shall be
regularly reviewed by the department pursuant to Section 139.

(c) The American Board of Dental Examiners, Inc. examination shall meet the mandates
of subdivision (a) of Section 12944 of the Government Code.

(d) The American Board of Dental Examiners, Inc. shall pay all reasonable costs and
expenses the board incurs for the purposes of implementing this section.

(e) The American Board of Dental Examiners, Inc. examination may only be accepted
for licensure by a candidate after it is determined that the examination has met the
requirements of this section. Examinations taken prior to that date may not be used for
licensure.

Legislative Proposal to Amend Business and Professions Code Sections
1632, 1632.5, and 1632.55 and Repeal Section 1632.1 Relating to Portfolio
Examination Page 4 of 4



-~ & CONSUMER
W A FFAIRS




	Blank Page




Accessibility Report





		Filename: 

		2673543304.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



