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NOTICE OF PUBLIC MEETING — Notice is hereby given that a public meeting of the Enforcement
Committee of the Dental Board of California will be held as follows:

DEPARTMENT OF CONSUMER AFFAIRS

NOTICE OF ENFORCEMENT COMMITTEE MEETING

Thursday, May 19, 2011
Upon Conclusion of Legislative and Regulatory Committee Meeting
Embassy Suites SFO - 150 Anza Bivd.
Burlingame, CA 94010
650-342-4600 or 916-263-2300

ENFORCEMENT COMMITTEE
Chair — Rebecca Downing, Public Member
Vice Chair — John Bettinger, DDS
Steven Afriat, Public Member

: Stephen Casagrande, DDS
CALL TO ORDER . Huong Le, DDS

Thomas Olinger, DDS

ROLL CALL AND ESTABLISHMENT OF QUORUM |

ENF 1 — Approval of the February 24, 2011 Enforcement Committee Meeting Minutes
ENF 2 — Investigator Activity Reporting (IAR) Updaté
ENF 3 — Enforcement Statistics/Improved Report Templates

ENF 4 — Discussion and Possible Action Regarding Time Limitations for Posting Cite and Fine Actions on
the Board's Website.

ENF 5 — Diversion Statistics
ENF 6 — Report on Dental Consultant Calibration Course for Complaint and Compliance Unit
ENF 7 - Update on Enforcement Process Improvements

PUBLIC COMMENT

ADJOURNMENT

Public comments will be taken on agenda items at the time the specific item is raised. The Committee may take
action on any item listed on the agenda, uniess listed as informational only. All times are approximate and subject to
change. Agenda items may be taken out of order to accommodate speakers and to maintain a quorum. The
meeting may be cancelled without notice. Time limitations for discussion and comment will be determined by the
Committee Chair. For verification of the meeting, call (916) 263-2300 or access the Board's Web Site at
www.dbc.ca.gov. The meeting facilities are accessible to individuals with physical disabilities. Please make

request for accommodations to Richard DeCuir at 2005 Evergreen Street, Suite 1550, Sacramento, CA 95815, no
later than one week prior to the day of the meeting. ‘
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STATE OF CALIFORNIA STATE AND CONSUMER SERVICES AGENCY » GOVERNOR EOMUND G. BROWN JR.
D : E DENTAL BOARD OF CALIFORNIA
2005 Evergreen Street, Suite 1550, Sacramento, CA 95815

DEPARTMENT OF CONSUMER AFFAIRS P (91 6) 263-2300 F (91 6) 263-2140 WWW.dbC.03.gOV

ENFORCEMENT COMMITTEE MEETING MINUTES
Thursday, February 24, 2011

San Diego
DRAFT
Members Present: Members Absent:
'Rebecca Downing, Public Member, Chair Steven Afriat, Public Member

John Bettinger, DDS, Vice Chair
Stephen Casagrande, DDS
Huong Le, DDS

Thomas Olinger, DDS

Staff Present:

Richard DeCuir, Executive Officer

Donna Kantner, Licensing & Examination Unit Manager
Kim A. Trefry, Enforcement Chief

Jocelyn Campos, Enforcement Coordinator

Karen Fischer, Administrative Analyst '
Sarah Wallace, Legislative/Regulatory Analyst  «
Linda Byers, Executive Assistant

Kristy Shellans, DCA Senior Staff Counsel

Greg Salute, Deputy Attorney General

ROLL CALL AND ESTABLISHMENT OF QUORUM
Ms. Rebecca Downing, Chair, called the committee meeting to order at 10:42 a.m. Roll was called
and a quorum was established.

ENF 1 — Approval of the November 4, 2010 Enforcement Committee Meeting Minutes
M/S/C (Bettinger/Olinger) to approve the Enforcement Committee meeting minutes of November 4,
2010. The motion passed unanimously.

ENF 2 — Investigator Activity Reporting (IAR) Computer System Implementation Update

Kim Trefry, Enforcement Chief reported that the IAR system has been implemented. Training was
conducted in November 2010. The system went live on December 2, 2010. We have begun running
end-of-the-month reports and gathering preliminary data on case activity. Rebecca Downing asked
when the Board might be able to see some useful data. Ms. Trefry stated that it will be about 6
months before we will have enough data to indicate any trends.

ENF 3 — Enforcement Statistics

Kim Trefry stated that the reports from the Complaint and Compliance Unit, provided by Lori Reis,
regarding cases received, cases closed and average number of days to close a complaint all showed
significant improvement. Ms. Trefry reported that the case closures for the Investigative Unit for Fiscal
Year 2010-2011 are 423 so far showing an 11% increase from the previous fiscal year.

ENF 4 — Report on New Contract for Probation Monitoring Drug Testing (Information Only)
Kim Trefry reported that the Dental Board entered into a new contract with Phamatech, a biological
fluid testing provider. There a 55 licensee’s who are subject to drug testing as probationers. These

-1- DRAFT



are exclusive of any requirements of those in the Diversion program. Dr. Bettinger asked what the
plan is for probationers who plan to be unavailable due to vacations out of the country etc. Ms. Trefry
reported that probationers must provide 72 hours notice and must seek out a testing facility where
they will be staying. In addition, Phamatech can work with the probation monitors to alter the testing
schedule if deemed necessary.

ENF 5 — Diversion Statistics

Kim Trefry reported that the Diversion Statistics were put together by Lori Reis. Dr. Bettinger noted
that the number of participants in the Diversion Program has dropped from 100 to 42 since he
became a Board member. Mr. DeCuir stated that speculation has it that there are fewer self referrals
due to fear of consequences.

ENF 6 — Report on Dental Consultant Calibration Course for Complaint and Compliance Unit
'Kim Trefry reported that they have met with the 2 lead consultants on the complaints side and have
developed and planned a training day for all Dental consultants on Thursday, April 14, 2011 in
Sacramento. They will be working with the Attorney General’s office on this training.

ENF 7 - Update on Enforcement Process Improvements

Ms. Downing reported that she and Dr. Casagrande met with staff to discuss what proactive steps
could be taken to continue to improve the Enforcement program. Ms. Trefry stated that at the January
meeting, they agreed to look at a sampling of many different cases and outcomes to see if they could
define some common elements. Ms. Trefry reported that they are planning 6-7 training dates for the
Subject Matter Experts. Due to the current shortage of Expert Reviewers, they are planning on
reachlng out to specialty dentists to get assistance with the Expert Reviews. Dr. Le asked how often
training is given. Mr. Salute, from the Attorney General's office stated that the last time the training
was done was 2007. Initially, all experts must go through training before they even see a case. This
would be in addition to that initial training. Dr. Casagrande stated that this endeavor takes a lot of
time, resources and effort but is well worth it for the viability and defensibility of the reports received.
Ms. Trefry stated that one other area that was discussed was Cite and Fine. Currently citations
remain posted on the website indefinitely. Other Boards have language that limits the amount of time
a citation remains on the website. Ms. Trefry stated that this would require legislation so the
committee discussed asking the Board to seek an author for this legislation. Ms. Trefry stated that the
necessity for this change is that almost all citations result in requests for informal hearings because
no one wants the citation posted indefinitely. Mr. DeCuir stated that most of these issues will come up
in Sunset Review and his hope is that that will be the opportunity to enhance the enforcement arsenal
by making some of these changes. Ms. Downing requested that we agendize the Cite and Fine issue
at the next meeting if not addressed through Sunset Review. Ms. Downing commended Kim Trefry on
a job well done especially considering the fact that she has only been on the job for 6 months and
she’s been treated like she’s a 20 year veteran. Kudos to Kim.

PUBLIC COMMENT

There was no further Public Comment.
ADJOURNMENT

The committee adjourned at 11:18 a.m.

R S
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ETATE DF CALIFDRNILA STATE AND CONSUMER SERVICES AGENCY « GOVERNOR EDMUND G. BROWN JR.

DENTAL BOARD OF CALIFORNIA
D : E 2005 Evergreen Street, Suite 1550, Sacramento, CA 95815

/—\ DEPARTMENT OF CONSUMER AFFAIRS P (916) 263-2300 F (916) 263-2140  www.dbc.ca.gov
MEMORANDUM
DATE April 25, 2011

Enforcement Committee Members

TO Dental Board of California

Kim A. Trefry, Enforcement Chief

FROM Dental Board of California

SUBJECT Agenda ltem ENF 2: Investigator Activity Reporting (IAR) Update

Followmg is an update on the ongoing use of the investigator Activity Reportmg (IAR)
system for Enforcement Program staff:-

Investigator Activity Reporting (IAR) System

Current Status The IAR has now been in operation for 5 months. Enforcement staff
TN have logged time worked in various inve‘éti‘gative categories and stages. An early
o review of the information shows that our non-sworn Investigative Analysis Unit spends
approximately 75% of its time on Negligence/Incompetence cases. Of those, a little
less than half (38%) move forward for administrative action.

In contrast, the investigative work performed by our two sworn enforcement offices is
divided primarily between Unlicensed Activity, Negligence/Incompetence, and
Substance Abuse issues. Almost half (44%) are referred for administrative action, and
11% are referred for criminal prosecution. The information is also used to provide
accurate cost recovery information to the Board.

The charts attached provide a visual overview of where our combined enforcement
efforts have been focused since implementation.

System Upgrades After evaluating the initial reports, we identified the néed to
capture time spent performing probation monitoring tasks. We are currently working
with the Medical Board to start using this feature.
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Investigator Activity Report

Hours Worked by Closure Category

L

Case Closure Categories Case Hours # of Cases % of Total
Insufficient Evidence 498.05 107 45.8%
No Violation 147.85 26 13.6%
Other © 8.45 1 0.8%
Referred for Administrative Action 377.75 73 34.7%

.Referred for Administrative &
Criminal Action 4.45 1 0.4%
Referred for Criminal Action 51.15 4 4.7%
Total 1087.7 212 100.0%
Case Hours

® [nsufficient Evidence

® No Violation

Z Other

® Referred for Administrative

Action

@ Referred for Administrative
& Criminal Action

a8 Referred for Criminal

Action

£




Case Categories
Criminal Charges of Convictions
Death/Great Bodily Harm
Discipline by Another State
Drug Prescribing Violation
Fraud
Mental/Physical liiness
Negligence/incompetence
‘Other
Patient Abandonment
Self-Use Drugs/Alcohol
Sexual Misconduct
Statement of Issués’
Unlicensed Practice
Unprofessional Conduct
Violation of Probation
Totals

12/02/2010 - 4/22/2011

Investigator Activity Reporting System
Hours Worked by Case Type

Case Hours | # of Cases | % of Total
521.84 187 11.9%
40.6 6 0.9%
10.3 2 0.2%
83.7 10 1.9%
203.67 29 4.7%
1.45 1 0.0%
2030.22 311 46.4%
157.75 31 3.6%
2.15 1 0.0%
262.61 30 6.0%
106.87 18 2.4%
15 1 0.3%

718 73 16.4%
188.95 45 4.3%
32.16 3 0.7%
4375.27 748 100%

P

Case Hours

# Criminal Charges of Convictions
m Death/Great Bodily Harm

® Drug Prescribing Violation

@ Fraud

# Negligence/incompetence

m Other

& Self-Use Drugs/Alcohol

& Sexual Misconduct

vy

2 Unlicensed Practice
= Unprofessional Conduct
Violation of Probation
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STATE OF CALIFORNIA STATE AND CONSUMER SERVICES AGENCY < GOVERNOR EDMUND G. BROWN JR.

DENTAL BOARD OF CALIFORNIA
c E 2005 Evergreen Street, Suite 15650, Sacramento, CA 95815
DERARTMENT OF CONSUMER AFFAIRS P (916) 263-2300 F (916) 263-2140 www.dbc.ca.gov
DATE April 28, 2011
TO Enforcement Committee Members

Dental Board of California

Lori Reis, Manager
FROM Complaint and Compliance Unit
Dental Board of California

, Agenda Item ENF 3: Enforcement Statistics/Improved Report Template
SUBJECT | complaint Unit

Attached please find the case closure and aging statistics for the previous 12 month
period. ‘ *

Cases Received: The total number of complaint files received c“ﬂxring the previous 12
months was 3510, averaging 293 per month.

Cases Closed: The total number of complaint files closed during the same time period
was 3025, averaging 252 per month.

The average number of days a complaint took to close within the last 12 months was
120 days.

Pending Cases (as of 03/31/11): 681
Average caseload per Consumer Services Analyst (CSA) = 86 cases
Cases pending assignment = 30

Case Aging (as of 03/31/11)

0-3 Months 604
4-6 Months 55 .
7-9 Months 22
10-12 Months 0 ‘
1-2 Years 0

Staffing: The Complaint Unit currently has three (3) vacancies: two (2) CSAs, and one
(1) complaint intake staff. In addition, one (1) CSA is on a one (1) month medical leave
of absence.

Case Reviews: Monthly case audits continue to take place. This process ensures
staff is focusing on their priority cases, to ensure they are processed timely and
meeting the Department’s mission.




STATE OF CALIFORNIA STATE AND CONSUMER SERVICES AGENCY + GOVERNOR EDMUND G. BROWN JR.

g " e E DENTAL BOARD OF CALIFORNIA
2005 Evergreen Street, Suite 1550, Sacramento, CA 95815
DEPARTMENT OF CONSUMER AFFAIRS - P (916) 263-2300 F (916) 263-2140 www.dbc.ca.gov
DATE April 28, 2011
T0 Enforcement Committee Members

Dental Board of California

Kim A. Trefry, Enforcement Chief

FROM Dental Board of California

Agenda Item ENF 3: Enforcement Statistics/Improved Report

SUBJECT Templates - Investigation Program

Attached please find Enforcement statistics for the previous 9 - 12 month period.
Below is a summary of some of the program’s trends:

Case Closures The total number of investigation cases closed,Hiled with the Attorney
General or filed with the District/City Attorney for FY 2010/11 (July 2010 through March
2011) are 671. The Investigation Unit is completing an average of just over 67
investigations per month. This is a 34% increase from the previous fiscal year.

Current Open cases = 1078

Average caseload per fulltime Investigator/Analyst = 40 investigations
Average probation caseload per fulltime Investigator = 9

Average probation caseload for Inspectors = 44

Cases pending assignment = 281

Factors affecting these rates include current vacancies, a hiring freeze and one
furlough day per month.

Average Days to Close a Case The average number of days an investigation took to
complete within the last 9 months was 473 days. This is an 11% decrease from the
previous fiscal year average (533 days). )

¢

Case Aging (As of 4/01/201 1)

0 — 3 Months 24%
3 — 6 Months 13%
6 — 12 Months 23%
1—-2 Years 26%
2 -3 Years 13%
3+ Years 1%

Page 1 of 2



The number of cases in the oldest category (3 years and older) has decreased 73%,
from 38 in November to 10 at the end of March.

1 will be available during the Board meeting to answer any questions or concerns you
may have.

N
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ENF 4

Cite and Fine



STATE OF CALIFORN!A STATE AND CONSUMER SERVICES AGENCY <« GOVERNOR EDMUND G. BROWN JR.

G C E DENTAL BOARD OF CALIFORNIA
2005 Evergreen Street, Suite 1550, Sacramento, CA 95815

DEPARTMENT OF CONSUMER AFFAIRS P (916) 263-2300 F (916) 263-2140 www.dbc.ca.gov

MEMORANDUM

DATE May 5, 2011

TO0 Enforcement Committee Members
Dental Board of California -

EROM Kim A. Trefry, Enforcement Chief
Dental Board of California

SUBJECT Agenda Item ENF 4: Discussion and Possible Action Regarding Time
Limitations for Posting Cite and Fine Actions on the Board’s Website

In preparation for the Joint Sunset Review Committee, enforcement staff developed
draft regulatory language as a potential remedy to the indefinite length of time that a
Citation and Fine is currently posted on the Board’s website.

Background

A licensee may be issued an administrative citation for failure to comply with a request
to produce medical records (pursuant to B&P Code section 1684.1(a)(1)) or in response
to conditions which adversely affect the health, safety and welfare of the dental
consumer. Administrative citations can be issued by non-sworn staff and Inspectors.

Upon issuance of a citation, the licensee is given a specific number of days to comply
with the order (15 days for records, longer for inspection related corrections). The
licensee also has the right to due process and may request an informal hearing to
discuss the merits of the citation.

Although the goal of the administrative citation is compliance and/or abatement, unless
a citation is withdrawn following an informal hearing, there is currently no provision to
remove the posting from the Board’s website once compliance is received or the matter
has been satisfactorily abated. The absence of this procedural language has resulted in
an increasing number of informal hearings, and an increased workload — the opposite
effect intended for an intermediate enforcement tool.

Public Disclosure Time Limitations

Staff has researched disclosure language in use by the Medical Board of Callfomla
Board of Registered Nursing and several other Boards to develop the following
proposed language which modifies website postings from indefinite to 3 or 5 years
maximum:
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Draft Language:
(a) Every citation that is issued pursuant to this article shall be disclosed to an inquiring
member of the public, unless purged in accordance with the provisions of this section.

(b) Every citation, once it has been resolved by payment of the administrative fine
and/or compliance with the order of abatement, shall be purged three (3) or five (5)
years from the date of resolution, except for citations referenced in subsection (c).

(c) No citation shall be purged if issued relating to public health and safety, and no
citation shall be purged for any citation issued against an unlicensed individual.

(d) A citation that has been withdrawn or dismissed shall be purged from the board's file
as soon as administratively feasible, but no sooner than one year from the date of
issuance.

Status

Currently, the Board’s enforcement program is limited to two methods to address
violations of the Dental Practice Act; issuance of a citation and administrative filings with
the Office of the Attorney General. This additional language along with recommended
changes to statutory language to implement a Letter of Admonishment and Notice of
Correction has been provided to the Senate Business and Professions Committee as an
additional provision to SB540.

These additions will provide the Board’'s enforcement program W|th supplemental tools
to address less egregious violations more efficiently.

This report is informational only. No Board action is required at this time.

PR
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SaTATE ODF CALIFORNIA i
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c : E | DENTAL BOARD OF CALIFORNIA
; 2005 Evergreen Street, Suite 1550, Sacramento, California 95815
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{ P (916) 263-2300 | F (916} 263-2140 | www.dbc.ca.gov

STATE AND CONSUMER SERVICES AGENCY « GOVERNOR EDMLUND &. BROWN JR.

7 PAATMENT OF CONSUMER AFFAIRS

MEMORANDUM
DATE April 28, 2011 |
TO Enforcement Committee Members

Dental Board of California

Lori Reis, Manager
FROM Dental Board of California

SUBJECT Agenda ltem ENF 5: Diversion Statistics

Attached are the Diversion Program statistics for quarter ending 03/31/2011. These statistics
reflect the participant activity in the Diversion (Recovery) Program and are presented for
information purposes only.

These statistics are derived from the MAXIMUS repoﬁs and are approximgted numbers.

—.NOTE: There were no intakes into the Diversion Program during the month of January, 2011.
However, during February there was one (1) Investigative referral and during March there was
one (1) Investigative referral and one (1) Probation referrai, totaling three (3) participant intakes
for the quarter ending 03/31/2011.

The Investigative referral intake in March has not been interviewed and accepted by the Northern
Diversion Evaluation Committee to date. The next DEC meeting is scheduled for June 2, 2011.




Dental Board of California
Diversion Program
Statistical Summary
As of 03/31/2011

Current Fiscal Year Program
- ] B Quarter ToDate To pgig
1 INTAKES INTO PROGRAM o T i
1. Self Referral 0 0 23
2. Investigative Referral 2 3 61
3. Probation Referral 1 3 50
Group Totals 3 6 134
il APPLICANTS INTERVIEWED BY EAGHDEC e
1. DBC Northern CA 0 1 48
2. DBC Southern CA 2 4 66
Group Totals : ‘ 2 5 114
1 APPLICANTS ACCEPTED BY EACH DEC ) i s
1. DBC Northern CA 0 1 43
2. DBC Southemn CA 2 4 53
Group Totals 2 5 ' 96
1. Closed 3 NA , NA
V. CLOSEDCASES . . . N R R R
1. Appllcant Not Accepted by DEC 0 .. 0 18
2. Applicant Public Risk . 0 0 1
3. Applicant Withdrawn - Pre DEC 0 0 14
4. Clinically Inappropriate - Post DEC 0 0 6
5. Clinically Inappropriate - Pre DEC 0 0 7
6. Completed 1 3 62
7. No Longer Eligible - Post DEC 1 1 1
8. Terminated - Expired 0 0 3
9. Terminated - Failure to Receive Benefit 0 1 6
10. Terminated - Non Compliant 1 2 17
11. Terminated - Public Risk 0 1 15
12. Withdrawn - Post DEC 0 0 10
Group Totals 3 8 160
VI . PARTICIPANT POPULATION TOTALS = T e T
1. Active Participants at Beginning of Quarter 40
2. Active Participants served this Quarter _ 43
3. Active Participants at the End of the Quarter 40
ViI - RECIDIVISM, INTAKE OF KNOWN PRIOR PARTICIPANTS = . -
Intake of Known Prior Participants 0] 0
;Vlll " GENDERATINTAKE . Aﬁ“ T LT : TN
1. Female 1 1 42
2. Male 2 5 30
3. Unknown 0 0 2
Group Totals 3 6 134
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Current Fiscal Year Program

N i}

o i Month To Date To Date
IX AGECATEGORYATINTAKE . . .~ . .. L
1.20-24 0 0 2
2.25-29 0 0 5
3.30-34 0 0 12
4.35-39 1 1 18
5.40-44 0 1 23
6. 45- 49 0 1 25
7.50-54 0 1 20
8.55-59 0 0 16
9.60-64 2 2 9
10. 65 + 0 0 4
Group Totals 3 6 134
X WORKSITE OF PRACTICE SETTING AT INTAKE o -
1. Dental 0 3 56
2. Doctor's Office 3 3 8
3. Group Practice - profit 0 0 1
4. Lab ' 0 0 1
5. Other 0 0 4
6. Private Practice 0 0 9
7. Undetermined 0 0 23
8. Unemployed 0 0 32
Group Totals 3 6 134
~ 1. Doctor's Office «i 3 6 56
2. HMO 0 0 1
3. Medical Surgical 0 0 1
4. Other 0 0 43
5. Undetermined 0 0 33
Group Totals 3 6 134
1. Alcohol 1 3 26
2. Alcohol and Mental lliness 0 0 7
3. Alcohol and Mono Drug 0 1 19
4. Alcohol and Poly Drug 0 0 16
5. Alcohol, Mono Drug and Mental lliness 0 0 1
6. Alcohol, Poly Drug and Mental lliness 0 0 5
7. Mental lliness 0 0 2
8. Mono Drug 0 0 29
9. Mono Drug and Mental lliness 0 0 7
10. Poly Drug 1 1 13 %
11. Poly Drug and Mental Iliness 1 1 7z
12. Undetermined 0 0 2,
Group Totals 3 6 134
X . suBS UJSED DURING 12 MONTHS P¥ S L
1. Coumadin 0 0 1
2. Aciphex 0 0 1
3. Advair Diskus 0 0 1
4. Alcohol 2 3 56
5. Aleve 0 0 10
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Page 3 0of 3

Current Fiscal Yr Program
Month To Date To Date
6. Alprazolam (Xanax) 0 0 3
7. ASA 0 1 2
8. Aspirin 0 0 1
9. Atenolol (Tenormin) 0 1 4
10. Ativan 0 0 3
11. Benadry! (Diphenhydramine HCL) 0 0 3
12. Benazepril (Lotensin) 0 0 2
13. Benzodiazepenes Unspecified 0 0 1
14. Butalbital (Fiorinal, Esgic) 0 0 1
15. Celexa 0 0 1
16. Chlordiazepoxide (Librium) 0 0 1
17. Claritin ' 0 0 1
18. Cocaine 0 0 8
19. Codeine (Various Names) 0 0 2
21. Diazepam (Valium) 0 0 4
22. Folic Acid 0 0 1
23. Hydrocodone (Vicodin / Lortabs / Hycodan) 0 0 11
24. Ibuprofen 0 0 4
25. Lexapro 0 0 1
26. Lorazepam (Ativan) 0 0 1
27. Marijuana 0 1 8
28. Maxalt 0 0 1
29. Methadone and/or Metabolite 0 . 0 1
30. Methamphetamine « 0 0 10
31. Morphine 0 0 2
32. Motiin 0 0 1
33. Nazoril 0 0 1
34. None 1 1 5
35. Norco 0 0 2
36. Other Opiates t] 0 1
37. Oxycodone (Oxycontin) 1 1 2
38. Oxycodone {Percodan, Percocet) 0 0 2
39. Percocet 0 0 1
40. Prevacid 0 0 1
41. Undetermined 0 0 12
42. Wellbutrin 0 0 1
43. Zolpidem Tartrate (Ambien) 0 0 3
XIV__ MARITAL STATUSATINTAKE -~ = RO

1. Divorced 1 1 27
2. Married 1 1 57
3. Remarried 0 0 3
4. Separated 0 1 5
5. Significant Other 0 0 3
8. Single 1 3 36
7. Undetermined 0 0 2
8. Widowed 0 0 1

Group Totals 3 6 134
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STATE ODF CALIFORNIA » STATE AND CONSUMER SERVICES AGENCY « GOVERNDR EDMUND G. BROWN JR.

d : a DENTAL BOARD OF CALIFORNIA
2005 Evergreen Street, Suite 1550, Sacramento, California 95815

DEPARTIMENT OF CONSUMER AFFAITS P (916) 263-2300 | F (916) 263-2140 | www.dbc.ca.gov

MEMORANDUM

DATE April 28, 2011

Enforcement Committee Members
Dental Board of California

. Lori Reis, Manager
FROM Complaint and Compliance Unit
Dental Board of California

Agenda ltem ENF 6: Report on Dental Consultant Calibration Course
SUBJECT | for the Complaint and Compliance Unit

The Dental Consultant Calibration Course wla‘s‘ held on Thursday, April 14, 2011, at the
Dental Board of California (Board's) Sacramento_ location.

Present were: Board members Luis Dominicis, DDS and Thomas Olinger, DDS, 15
Dental Consultants, Gregory Salute, Deputy Attorney General, Denise Johnson,
Assistant Executive Officer, Kim Trefry, Chief of Enforcement, Nancy Butler,
Supervising Investigator |, Sacramento office, Teri Lane, Supervising Investigator |,
Orange office, Investigative Analysis and Complaint Unit staff.

The meeting kicked off with full introductions from all present. After introductions, a
power point presentation on the role of the Complaint and Compliance Unit was given.
Immediately following the presentation, a continental breakfast was generously provided
by the Complaint Unit staff. After the break, Gregory Salute gave a presentation on
“What the AG’s office is really looking for"? This presentation was very well received
and provided a useful insight on what kind of cases actually end up at the Attorney
General's office. Also included in the discussion was Richard Liebig DDS who serves
as the Board’s civil service consultant. Dr. Liebig presented five (5) case scenarios and
invited feedback from the 14 other consultants as to how they would handle each case.

In addition to Dr. Liebig’'s scenarios, Michael Paull, DDS and Patrick Schenk, DDS each
presented scenarios for open discussion and debate. Drs. Paull and Schenk afe the
senior consultants who have provided consulting services to the Board for many years.

A round table discussion ended a very successful and informative calibration. It is my
opinion that it will ensure all of the consultants are working parallel and providing similar
consultant reports for the Board. :



Agenda Item ENF 6
Dental Consultant Calibration
Page 2

A survey was recently sent out requesting feedback on whether or not the calibration
met their expectations, was the proper time allotted, were the handout materials useful,
was the information presented in a clear and understandable manner, and if the

" meeting should be repeated annually, or biannually. To date, feedback has been
extremely positive.

Through information received from the survey,:“i'f has been determined that future
calibrations will again be a one day full session held biannually. [n addition,

‘representatives from the AG’s Office and case scenarios will again be included in the
agenda.

Dr.-Paull and | will be working on revising the current consultant training manual and will
present to each consultant at the next meeting currently scheduled for the fall, 2011.

Drs. Dominicis and Olinger may now wish to provide their perépectives on the
calibration course. ‘ :
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MEMORANDUM

DATE April 27, 2011 T

Enforcement Committee Members

TO Dental Board of California

Kim A. Trefry, Enforcement Chief

FROM Dental Board of California

SUBJECT Agenda Item ENF 7: Update on Enforcement Process Improvements

In response to a February 2010 enforcement assessment, the Enforcement Program
has been making a number of improvements; some of which are identified here:

Training Staff are now meeting Peace Officer Standards and Training (POST)
standards in the following areas: Tactical Communications training and Arrest and
Control Techniques. Firearms Instructors are in the process of applying to have a
Tactical Firearms certified to meet POST standards as well.

CURES Access Sworn staff have been granted access to the Department of Justice’s
Controlled Substance Utilization Review and Evaluation System (C.U.R.E.S.). This
database allows immediate access to prescribing records for investigative purposes.
Online access provided to our sworn personnel also saves the Board approximately
$40,000 annually from our previous contract services.

Staffing Increased staffing has a direct impact on our ability to collect records,
evidence and conduct investigations. The augmentation of positions from the
Consumer Protection Enforcement Initiative has already helped the Board address a
backlog of cases. However, hiring sworn staff has continued to be a challenge within
the hiring freeze.

Both the Southern office (Orange) and Northern office (Sacramento) currently have two
sworn investigator vacancies. We have submitted a freeze exemption for these four
positions and are awaiting approval. We may still interview and hire applicants from
within the Department, but cannot consider any eligible candidates from current hiring
lists.

In the non-sworn Investigative Analysis Unit, two staff have moved into the newly
created Special Investigator classification, and we have made job offers to two
Associate Government Program Analysts to fill behind them. This new unit will now be
fully staffed and is carrying almost 50% of the open caseload.
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Management Reports The Executive Officer, Assistant Executive Officer and
Enforcement managers are all receiving monthly status reports on our enforcement
efforts. Caseload, Closure rates and Case Aging reports help identify our ongoing
progress to reduce case age and meet the Department’s case closure goals of 12 -18
months.

Policy and Procedure Manuals A new Investigations policy manual has been
completed and is pending legal review. Updates for the Probation, Inspections, and
Discipline Coordination manuals are anticipated to be completed in the next 6 -12
months. o
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