
     
      

  

 

 
   

  
  

     
   

     
   

   

 

 

  
 

  

        
         

   

    
  

    
  

 

    
  

        
      

 

    

   

DENTAL ASSISTING COUNCIL 

NOTICE OF TELECONFERENCE MEETING 

Council Members February 25, 2021 Action may be taken 
Rosalinda Olague, RDA, BA, on any item listed on 

Vice Chair the agenda. Melinda Cazares, RDA 
Jeri Fowler, CDA, RDAEF2, OA 
Michele Jawad, RDA, M.A.ED 
Cara Miyasaki, RDA, RDHEF, MS 
Joanne Pacheco, RDH, MAOB 
Traci Reed-Espinoza, RDAEF2 

The Dental Assisting Council (Council) of the Dental Board of California (Board) 
will meet by teleconference at 

9:00 a.m., Thursday, February 25, 2021 

NOTE: Pursuant to the provisions of Governor Gavin Newsom’s Executive Order N-29-
20, issued on March 17, 2020, this meeting will be held by teleconference with no 
physical public locations. 

Important Notice to the Public: The Council will hold this meeting via WebEx 
Events. Instructions to connect to the meeting can be found HERE. 

To participate in the WebEx Events meeting, please log on to this website the day 
of the meeting: 

https://dca-meetings.webex.com/dca-
meetings/onstage/g.php?MTID=ea9ee2522dc743c353e6230599775094f 

Event number: 146 705 3581 
Event password: DBC02252021 

Due to potential technical difficulties, please consider submitting written comments by 
February 19, 2021, to Dental.Board@dbc.ca.gov for consideration. 

AGENDA 

1. Call to Order/Roll Call/Establishment of a 
Quorum 

2. Election of Council Chair and Vice Chair [4] 
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3. Public Comment on Items Not on the Agenda 
Note: The Council may not discuss or take action on any matter raised during this 
Public Comment section, except to decide whether to place the matter on the 
agenda of a future meeting. (Government Code Sections 11125 and 11125.7(a).) 

4. Update on Dental Assisting Programs and Courses [5-8] 

5. Overview of Registered Dental Assistant (RDA) Program Re-evaluations [9-11] 

6. Update on Dental Assisting Examination Statistics [12-33] 
a. RDA General Written and Law and Ethics Examinations 
b. Registered Dental Assistant in Extended Functions (RDAEF) General Written 

Examination 
c. Orthodontic Assistant (OA) Written Examination 
d. Dental Sedation Assistant (DSA) Written Examination 

7. Update on Dental Assisting Licensing Statistics [34-40] 
a. RDA 
b. RDAEF 
c. OA 
d. DSA 

8. Presentation on Dental Assistant Pathway and Smile Crew California – California 
Dental Association [41-42] 

9. Discussion and Possible Action on Potential Amendments to Business and 
Professions Code Section 1750, Infection Control Course Requirements for 
Unlicensed Dental Assistants [43-44] 

10.Presentation Regarding Examination Development and Validation Processes – 
Department of Consumer Affairs (DCA), Office of Professional Examination Services 
(OPES) [45] 

11.Presentation Regarding RDA Written Examination Pass Rates – OPES [45-50] 

12.Update Regarding RDAEF Examination [51-52] 

13.Future Agenda Items 
Stakeholders are encouraged to propose items for possible consideration by the 
Council at a future meeting. 

14.Adjournment 

This agenda can be found on the Dental Board of California website at dbc.ca.gov. The 
time and order of agenda items are subject to change at the discretion of the Council 
Chair and may be taken out of order. In accordance with the Bagley-Keene Open 
Meeting Act, all meetings of the Council are open to the public. 
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The meeting will be webcast, provided there are no unforeseen technical difficulties or 
limitations. To view the webcast, please visit thedcapage.wordpress.com/webcasts/. 
The meeting will not be cancelled if webcast is not available. Meeting adjournment may 
not be webcast if it is the only item that occurs after a closed session. 

Government Code section 11125.7 provides the opportunity for the public to address 
each agenda item during discussion or consideration by the Council prior to the Council 
taking any action on said item. Members of the public will be provided appropriate 
opportunities to comment on any issues before the Council, but the Council Chair, at his 
or her discretion, may apportion available time among those who wish to speak. 
Individuals may appear before the Council to discuss items not on the agenda; 
however, the Council can neither discuss nor take official action on these items at the 
time of the same meeting (Government Code sections 11125, 11125.7(a)). 

This meeting is being held via WebEx Events. The meeting is accessible to the 
physically disabled. A person who needs a disability-related accommodation or 
modification in order to participate in the meeting may make a request by contacting 
Karen M. Fischer, MPA, Executive Officer, at Dental Board of California, 2005 
Evergreen Street, Suite 1550, Sacramento, CA 95815, or by phone at (916) 263-2300. 
Providing your request at least five business days before the meeting will help ensure 
availability of the requested accommodation. TDD Line: (877) 729-7789 
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DATE January 15, 2021 

TO Members of the Dental Assisting Council 
Dental Board of California 

FROM Pahoua Thao, Administrative Analyst 
Dental Board of California 

SUBJECT DAC Agenda Item 2: Election of Council Chair and Vice Chair 

The Dental Assisting Council members will elect a Chairperson and a Vice-
Chairperson for 2021. 

Roles and Responsibilities 

Chair 

• In consultation with the Executive Officer and the Board President, develops 
the Dental Assisting Council agenda. 

• Calls the Council meeting to order, takes roll and establishes a quorum. 

• Facilitates Council meetings. 

• Recommends to the Board President, Council subcommittees to work on 
issues as appropriate. 

• Reports activities of the Council to the full Board. 

Vice-Chair 

• In the absence of the presiding Chair, fulfills the Chairs responsibilities. 

DAC Agenda Item 2: Election of Council Chair and Vice Chair 
Dental Assisting Council Meeting 
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DATE February 25, 2021 

TO Members of the Dental Assisting Council 
Dental Board of California 

FROM Anabel Olazaba, Educational Program & Licensing Coordinator 
Dental Board of California 

SUBJECT DAC Agenda Item 4: Update on Dental Assisting Programs and 
Courses 

Table 1 identifies the total number of Dental Assisting (DA) Program and Course 
applications approved in fiscal years (FY) 2018/2019, 2019/2020, and 2020/2021. FY 
2020/2021 includes numbers through December 31, 2020. 

Table 1 
Total Program and Course Applications Approved in Fiscal Years 2018-2021 

Fiscal 
Year 

RDA 
Program 

RDAEF 
Program 

RDAEF-
ITR 

Radiation 
Safety 

Coronal 
Polishing 

Pit & 
Fissure 
Sealant 

Ultrasonic 
Scaling 

Infection 
Control 

DSA 
Permit 

OA 
Permit 

Total 

2018/2019 2 1 0 7 3 1 0 6 3 5 28 
2019/2020 2 0 0 10 5 3 1 9 3 5 38 
2020/2021 0 0 0 3 6 6 0 3 1 2 21 

Table 2 identifies the number of Registered Dental Assistant (RDA) and RDA in Extended 
Functions (EF) Program site visits conducted in FY 2018/2019, 2019/2020, and 
2020/2021. FY 2020/2021 includes numbers through December 31, 2020. 

Table 2 
Total RDA and RDAEF Site Visits in Fiscal Years 2018-2021 

Fiscal 
Year 

RDA Programs RDAEF Programs Grand 
Total Provisional Full Provisional Full 

2018/2019 0 2 0 1 3 
2019/2020 0 2 0 0 2 
2020/2021 0 0 0 0 0 

DAC Agenda Item 4: Update on Dental Assisting Programs and Courses 
Dental Assisting Council Meeting 
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Table 3 identifies the DA Program and Course application status in FY 2018/2019, 
2019/2020, and 2020/21. FY 2020/21 includes numbers through December 31, 2020. 

Table 3 
DA Program and Course Application Status in Fiscal Years 2018-2021 

Program/Course Approved Denied Curriculum 
Approved-
Pending 
Site Visit 

In the 
Review 

Deficient 

20
18

/1
9

20
19

/2
0

20
20

/2
1

20
18

/1
9

20
19

/2
0

20
20

/2
1

20
18

/1
9

20
19

/2
0

20
20

/2
1

20
18

/1
9

20
19

/2
0

20
20

/2
1

20
18

/1
9

20
19

/2
0

20
20

/2
1 

RDA Program 2 2 0 0 0 0 0 2 0 0 2 0 0 0 0 
RDAEF Program 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

RDAEF-ITR 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 
Radiation Safety 7 10 3 0 0 0 0 0 0 1 1 3 0 4 1 
Coronal Polishing 3 5 6 0 0 0 0 0 0 0 0 4 0 0 3 

Pit & Fissure Sealant 1 3 6 0 0 0 0 0 0 0 0 1 0 0 2 
Ultrasonic Scaling 0 1 0 0 0 0 0 0 0 0 0 1 0 0 0 
Infection Control 6 9 3 0 0 0 0 0 0 0 1 5 0 0 2 

DSA Permit 3 3 1 0 0 0 0 0 0 0 1 0 0 0 0 
OA Permit 5 5 2 0 0 0 0 0 0 0 0 2 0 1 1 

Total Applications 28 38 21 0 0 0 0 2 0 1 6 16 0 5 9 

Table 4 provides the total number of approved DA Programs and Courses as of December 
31, 2020. 

Table 4 
Total Approved DA Program and Courses 

RDA 
Program 

RDAEF 
Program 

RDAEF-
ITR 

Radiation 
Safety 

Coronal 
Polishing 

Pit & 
Fissure 
Sealant 

Ultrasonic 
Scaling 

Infection 
Control 

DSA 
Permit 

OA 
Permit 

89 11 4 153 70 83 19 78 25 112 

Table 5 identifies approved DA Program and Course providers by name and type of 
program from January 1, 2020 through December 31, 2020. 

Table 5 
2020 Approved DA Programs and Courses by Name 

Provider Approval 
Date RD

A
Pr

og
ra

m
RD

AE
F

Pr
og

ra
m

RD
AE

F 
IT

R

X-
Ra

y

CP P/
F

US IC DS
A

O
A 

Richard Chang 2/4/20 X 

High Desert Medical College - Bakersfield 2/12/20 X 

High Desert Medical College - Lancaster 2/12/20 X 

High Desert Medical College - Temecula 5/4/20 X 

DAC Agenda Item 4: Update on Dental Assisting Programs and Courses 
Dental Assisting Council Meeting 
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Provider Approval 
Date RD

A
Pr

og
ra

m
RD

AE
F

Pr
og

ra
m

RD
AE

F
IT

R

X-
Ra

y

CP P/
F

US IC DS
A

O
A

 

Hikeda Ikeda, DDS, MS Dental Corporation 5/4/20 X 

California Dental Institute 5/4/20 X 

Newport Oral Surgery 5/4/20 X 

San Ramon Orthodontics 5/4/20 X 

OC Dental Specialists 5/18/20 X 

OC Dental Specialists 5/18/20 X 

OC Dental Specialists 5/18/20 X 

OC Dental Specialists 5/18/20 X 

OC Dental Specialists (Dr. Thomas Boone) 5/18/20 X 

OC Dental Specialists (Dr. Thomas Boone) 5/18/20 X 

Dental Fundamentals CE 5/22/20 X 

Family Tree Orthodontics 5/27/20 X 

Central California Dental Academy 5/27/20 X 

Central California Dental Academy 5/27/20 X 

National Career College 5/27/20 X 

Indigo Career College 5/27/20 X 

Douglas J. Harrington D.D.S. 5/29/20 X 

Ordemy 6/19/20 X 

Ordemy 6/19/20 X 

Ordemy 6/19/20 X 

Accelerated Dental Assisting Academy 6/29/20 X 

High Desert Medical College-Lancaster 7/1/20 X 

High Desert Medical College- Lancaster 7/120 X 

High Desert Medical College - Temecula 7/1/20 X 

High Desert Medical College - Temecula 7/1/20 X 

High Desert Medical College - Bakersfield 7/1/20 X 

High Desert Medical College-Bakersfield 7/1/20 X 

International Institute for Wellness 7/9/20 X 

International Institute for Wellness 7/9/20 X 

Evergreen Dental Institute 7/9/20 X 

Accelerated Dental Assisting Academy 7/22/20 X 

North Orange County-ROP 7/28/20 X 

Dr. Anna Lu, DMD, APC, OMS 7/28/20 X 

DAC Agenda Item 4: Update on Dental Assisting Programs and Courses 
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Provider Approval 
Date RD

A
Pr

og
ra

m
RD

AE
F

Pr
og

ra
m

RD
AE

F
IT

R

X-
Ra

y

CP P/
F

US IC DS
A

O
A

 

Kern High School District - ROP 7/30/20 X 

Kern High School District - ROP 7/30/20 X 

California Dental Educators 8/4/20 X 

California Dental Educators 8/4/20 X 

Wayne I. Kodama Institute of Dental Assisting 8/17/20 X 

Wayne I. Kodama Institute of Dental Assisting 8/17/20 X 

Brian Earl Steinhoff DDS 8/25/20 X 

Carole S. Randolph DDS 8/25/20 X 

Dental Assisting Institute 10/3/20 X 

PROGRAM/COURSE TOTALS 0 0 0 10 11 7 1 8 2 7 

TOTAL APPROVALS = 46 

DAC Agenda Item 4: Update on Dental Assisting Programs and Courses 
Dental Assisting Council Meeting 
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DATE February 25, 2021 

TO Members of the Dental Assisting Council 
Dental Board of California 

FROM Anabel Olazaba, Educational Program & Licensing Coordinator 
Dental Board of California 

SUBJECT DAC Agenda Item 5: Overview of Registered Dental Assistant (RDA) 
Program Re-evaluations 

Background: 
The Dental Board of California (Board) has the authority to audit (re-evaluate) programs and 
courses to ensure compliance with regulations in the event the Board deems it necessary.  

Board staff began the re-evaluation process with the Registered Dental Assistant (RDA) 
programs.  The order of the programs to be evaluated was determined by the Law and Ethics 
and the RDA Written Examination statistics, using the school or program’s overall pass/fail 
rate and the year the program was given full approval. 

Overview of Re-evaluation Process 

The re-evaluation process is a re-review of currently approved courses and programs. The 
goal of the re-evaluation is to ensure that the programs and courses are currently in 
compliance with the current laws and regulations. During the re-evaluations, the approved 
programs and courses can continue to run their programs as usual. Once the program 
receives notification that they are being re-evaluated, they are given six weeks to submit the 
required documentation. Once the documentation has been received by the Board, the 
information is reviewed by a Board Subject Matter Expert (SME). Once the review is 
completed, the program is notified of their re-approval or of any deficiencies. If deficiencies 
have been identified, programs will receive notification in writing, and be given an opportunity 
to correct the issues identified. 

In early 2019, it was brought to the attention of Board staff that programs were struggling with 
the re-evaluation process.  Programs were concerned with the amount of time that they were 
given to respond to the re-evaluation request, and they seemed to have questions regarding 
what was required of them.  Board staff made the decision to suspend new requests for re-
evaluations.  This decision was made to provide the current programs undergoing a re-
evaluation and Board staff an opportunity to address any areas of concern.  

DAC Agenda Item 5: Overview of RDA Program Re-evaluations 
Dental Assisting Council Meeting 
February 25, 2021 DAC Page 1 of 3 MEETING MATERIALS Page 9 of 52



    
  

     

     
 

   
 

 
 

   
  

 
 

 

    
  

   
 

 
   

 
  

     
   

 
 

  
  

 
  

 
 

 
 

   
 

   
 

  
  

 
   

  
   

  
  

  
  

 

Based on feedback from stakeholders, Board staff hosted informational workshops to go over 
the re-evaluation process.  An email invitation was sent to all the Registered Dental Assistant 
(RDA) program directors and staff that would be assisting in the process.  Two informational 
workshops were given; one on May 3, 2019 in Sacramento and the other on May 10, 2019 in 
Glendora, California.  

Board staff, with the assistance of one of the Board’s SMEs, provided a brief overview of the 
re-evaluation process and the basis for the re-evaluations.  Board staff reviewed the 
expectations of the programs and went over the most common deficiencies found while 
conducting the re-evaluations.  Attendees were given the opportunity to ask questions 
regarding the process and were given the contact information of Board staff and 
management, should the program directors have any specific questions relating to 
extensions, the re-evaluation process, or deficiency notices.  Board staff and program 
directors agreed that the open dialogue was helpful, and the program directors were more at 
ease with the process.  Many program directors felt the re-evaluation process was daunting 
as they were new to their positions, but they were optimistic to take on this challenge. 

Subsequently, Board staff received additional feedback from stakeholders indicating that they 
felt the re-evaluation process needed improvement.  Specifically, that the applications were 
duplicative, there were deficiencies sent out to programs that were for items not listed on the 
applications, and that the information requested on the applications is confusing (i.e., the 
number of requested application copies, missing instructions on submission of documents, 
inconsistency in language of items).  

To rectify the issues mentioned, Board staff is in the process of developing a new application 
specifically for the re-evaluation process.  When complete, the final product will merge all 
current RDA program requirements into one application, which will remove the issue of 
duplication and should clarify and make it easier to identify all the required documents.  
Additionally, Board staff is developing a checklist, as requested, to make the application 
requirements clear.  

Board staff was also informed that there was concern regarding privacy and confidentiality.  
Programs were concerned that the applications requested the personal information of the 
program director and faculty, and they wondered what happened to the documents they 
submitted after the re-evaluation has been approved.  During the workshops, Board staff 
explained that all SMEs have signed privacy and confidentiality agreements and that all 
documents are kept by the Board or shredded by Board staff.  Board staff also advised 
attendees that they can omit their addresses from the Curriculum vitae’s that they submit with 
their application.  

Additionally, Board staff were informed that there was concern regarding what appeared to 
be inconsistencies of policies regarding timeframes, extensions, and that the Board has 
unrealistic due dates.  Throughout the re-evaluation process, Board staff and management 
have expressed numerous times that we are willing to work with programs regarding due 
dates or extensions.  Board staff are willing to work with each program and give as much time 
and assistance as we are able.  We have granted several requests for extensions, on a case-
by-case basis and based on each program’s operational needs, these extensions can vary.  
Board staff are determining if initial lead time is warranted and will be deciding on that 

DAC Agenda Item 5: Overview of RDA Program Re-evaluations 
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amount of time, prior to sending out new requests for re-evaluation.  All programs have been 
encouraged to communicate with Board staff and or management if they need any assistance 
during this process, if they have concerns, and to ask for additional time.  

Board staff have also created a schedule to identify when programs are undergoing their 
Commission on Dental Accreditation (CODA) re-evaluations to avoid the programs being 
evaluated by both entities during the same year.  

The re-evaluation process is a work in progress.  We believe that the new application, once 
approved, will assist in making this a smoother process for all involved and we welcome any 
further suggestions. 

At the December 4, 2020 Board meeting, information was provided regarding the status of 
RDA program re-evaluations.  Due to the influx of new dental assisting program and course 
applications, which take priority over re-evaluations, there have been no updates to the RDA 
Program Re-evaluations since December. 

DAC Agenda Item 5: Overview of RDA Program Re-evaluations 
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DATE February 25, 2021 

TO Members of the Dental Assisting Council 
Dental Board of California 

FROM Laura Fisher, Associate Governmental Program Analyst 
Dental Board of California 

SUBJECT DAC Agenda Item 6: Update on Dental Assisting Examination Statistics 

Background: 

The following table provides the examination statistics for candidates who took dental 
assisting examinations during the past three fiscal years (FYs). FY 2020/21 data includes 
July 1, 2020 to December 31, 2020. 

License Type RDA OA DSA RDAEF 
Written Written Written Clinical Practical Written 

FY 
2020/21 

Total 1st Time Candidates Tested 756 71 3 N/A N/A 95 
1st Time Candidates Pass 612 37 2 N/A N/A 85 
1st Time Candidates Pass % 81% 52% 67% N/A N/A 89% 
1st Time Candidates Fail 144 34 1 N/A N/A 10 
1st Time Candidates Fail % 19% 48% 33% N/A N/A 11% 
Total Repeat Candidates Tested 443 103 2 N/A N/A 16 
Repeat Candidates Pass 217 26 1 N/A N/A 12 
Repeat Candidates Pass % 49% 25% 50% N/A N/A 75% 
Repeat Candidates Fail 226 77 1 N/A N/A 4 
Repeat Candidates Fail % 51% 75% 50% N/A N/A 25% 
Total Candidates Tested 1,199 174 5 N/A N/A 111 
Total Candidates Passed 829 63 3 N/A N/A 97 
Total Candidates Pass % 69% 36% 60% N/A N/A 87% 
Total Candidates Failed 370 111 2 N/A N/A 14 
Total Candidates Fail % 31% 64% 40% N/A N/A 13% 

FY 
2019/20 

Total 1st Time Candidates Tested 2,108 206 6 56 64 98 
1st Time Candidates Pass 1,412 105 6 29 35 73 
1st Time Candidates Pass % 67% 51% 100% 52% 55% 74% 
1st Time Candidates Fail 697 101 0 27 29 25 
1st Time Candidates Fail % 33% 49% 0% 48% 45% 26% 
Total Repeat Candidates Tested 1,469 174 N/A 24 21 55 
Repeat Candidates Pass 632 94 N/A 11 7 31 
Repeat Candidates Pass % 43% 54% N/A 46% 33% 56% 
Repeat Candidates Fail 837 80 N/A 13 14 24 
Repeat Candidates Fail % 57% 46% N/A 54% 67% 44% 
Total Candidates Tested 3,577 380 6 80 85 153 

DAC Agenda Item 6: Update on Dental Assisting Examination Statistics 
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Total Candidates Passed 2,044 199 6 40 42 104 
Total Candidates Pass % 57% 52% 100% 50% 49% 68% 
Total Candidates Failed 1,534 181 0 40 43 49 
Total Candidates Fail % 43% 48% 0% 50% 51% 32% 

FY 
2018/19 

Total 1st Time Candidates Tested 2,682 263 7 53 52 82 
1st Time Candidates Pass 1,609 155 6 37 40 53 
1st Time Candidates Pass % 60% 59% 86% 70% 77% 65% 
1st Time Candidates Fail 1,073 108 1 16 12 29 
1st Time Candidates Fail % 40% 41% 14% 30% 23% 35% 
Total Repeat Candidates Tested 1,357 307 3 22 21 57 
Repeat Candidates Pass 638 95 1 16 15 29 
Repeat Candidates Pass % 47% 31% 33% 73% 71% 51% 
Repeat Candidates Fail 719 212 2 6 6 28 
Repeat Candidates Fail % 53% 69% 67% 27% 29% 49% 
Total Candidates Tested 4,039 570 10 75 73 139 
Total Candidates Passed 2,247 250 7 53 55 82 
Total Candidates Pass % 56% 44% 70% 71% 75% 59% 
Total Candidates Failed 1,792 320 3 22 18 57 
Total Candidates Fail % 44% 56% 30% 29% 25% 41% 

Action Requested: 
No action requested. 

DAC Agenda Item 6: Update on Dental Assisting Examination Statistics 
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RDA GENERAL AND LAW AND ETHICS WRITTEN EXAMINATION SCHOOL STATISTICS 

Program Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Total 

4D College - Victorville (914) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

                            pass 0 
fail 0 

Allan Hancock (508) N/A N/A 100% N/A 100% N/A N/A N/A N/A N/A N/A 100% 100% 

                             pass 1 1 1 3 
fail 0 0 0 0 

American Career - Anaheim (896) 0% 100% 50% N/A 0% 100% 50% N/A 0% 100% 0% 0% 38% 

                           pass 0 1 1 0 1 1 0 1 0 0 5 
                        fail 1 0 1 1 0 1 1 0 1 2 8 

American Career - Long Beach (997) 50% 100% 0% N/A N/A N/A 100% N/A 100% N/A N/A 100% 71% 

                            pass 1 1 0 1 1 1 5 
                 fail 1 0 1 0 0 0 2 

American Career - Los Angeles (867) 50% 100% 50% N/A 50% 100% 67% 100% 75% 100% 50% N/A 68% 

                            pass 2 1 1 1 1 2 2 3 2 2 17 
                 fail 2 0 1 1 0 1 0 1 0 2 8 

American Career - Ontario (905) 100% 100% N/A N/A 0% 33% 0% 67% 100% 50% N/A 100% 59% 

                           pass 1 3 0 1 0 2 1 1 1 10 
                        fail 0 0 2 2 1 1 0 1 0 7 

Anthem College - Sacramento (503) 100% N/A 0% N/A N/A 100% N/A N/A N/A N/A N/A N/A 67% 

                            pass 1 0 1 2 
fail 0 1 0 1 

Bakersfield College N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Baldy View Regional Occupational Program (590) 0% 100% N/A N/A N/A N/A N/A N/A N/A 0% N/A N/A 25% 

                             pass 0 1 0 1 
fail 2 0 1 3 

Blake Austin College (897) N/A N/A N/A N/A N/A 75% 100% N/A 100% 100% 100% 100% 92% 

                             pass 3 2 1 1 1 3 11 
fail 1 0 0 0 0 0 1 

Brightwood - Bakersfield (884) 0% N/A N/A N/A N/A N/A N/A N/A 50% 0% 0% N/A 20% 

                          pass 0 1 0 0 1 
                                           fail 1 1 1 1 4 

Brightwood - Clovis (885) 25% 0% 75% N/A 50% 100% N/A N/A 100% 100% N/A N/A 53% 

                         pass 1 0 3 1 1 1 2 9 
                                           fail 3 3 1 1 0 0 0 8 

Brightwood - Modesto (499)/(890) 100% 0% 0% N/A 0% 100% 50% N/A 0% N/A 0% N/A 50% 

                   pass 2 0 0 0 3 1 0 0 6 
                                           fail 0 1 1 1 0 1 1 1 6 

Brightwood - Palm Springs (901) 100% N/A 100% N/A N/A 100% 100% N/A 100% N/A N/A N/A 100% 

                         pass 1 1 1 1 2 6 
                                           fail 0 0 0 0 0 0 

Brightwood - Riverside (898) 50% N/A N/A N/A N/A N/A 100% N/A N/A N/A N/A N/A 67% 

                         pass 1 1 2 
                                           fail 1 0 1 

YTD 
First 
Time 

Testers 

YTD 
Repeat 
Testers 

0% 0%

0 0 
0 0 

100% 0%

3 0 
0 0 

25% 44%

1 4
3 5 

100% 33%

4 1
0 2 

67% 70%

10 7
5 3 

63% 56%

5 5
3 4 

100% 50%

1 1 
0 1 

0% 0% 

0 0 
0 0 

50% 0%

1 0 
1 2 

89% 100%

8 3 
1 0 

50% 0%

1 0
1 3 

63% 44%

5 4
3 5 

75% 0%

6 0
2 4 

100% 100%

4 2
0 0 

0% 100%

0 2
1 0 
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RDA GENERAL AND LAW AND ETHICS WRITTEN EXAMINATION SCHOOL STATISTICS 

Brightwood - Sacramento (888) 100% 100% N/A N/A N/A 100% N/A N/A N/A N/A N/A 100% 100% 

                         pass 2 1 2 1 6 
                                          fail 0 0 0 0 0 

Brightwood - San Diego (899) 100% N/A N/A N/A N/A N/A 100% N/A N/A N/A 100% N/A 100% 

                       pass 1 1 1 3 
                                           fail 0 0 0 0 

Brightwood - Stockton (611) N/A N/A N/A N/A N/A N/A N/A N/A N/A 100% 100% N/A 100% 

                             pass 1 1 2 
                                           fail 0 0 0 

Brightwood - Vista (900) 0% 0% N/A N/A N/A 0% 0% 0% 100% 100% 100% 100% 44% 

                           pass 0 0 0 0 0 1 1 1 1 4 
                                           fail 1 1 1 1 1 0 0 0 0 5 

Butte County Regional Occupational Program (605) N/A 100% N/A N/A N/A 100% N/A N/A N/A 100% 100% 100% 100% 

                            pass 1 1 8 1 5 16 
fail 0 0 0 0 0 0 

Cabrillo College (001) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 100% N/A 100% 

                          pass 1 1 
                                      fail 0 0 

California Dental Certifications - San Diego (993) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

CA College of Vocational Careers (878) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

                          pass 0 
                                      fail 0 

Carrington - Antioch (886) N/A N/A N/A N/A N/A N/A N/A N/A 100% 100% N/A N/A 100% 

                       pass 1 1 2 
                                           fail 0 0 0 

Carrington - Citrus Heights (882) 0% 100% 100% N/A 50% 100% N/A 100% 100% 100% 100% 100% 84% 

                            pass 0 2 1 1 1 2 1 4 2 2 16 
                                          fail 2 0 0 1 0 0 0 0 0 0 3 

Carrington - Emeryville (904) N/A 0% N/A N/A N/A N/A N/A N/A N/A 100% N/A N/A 50% 

                           pass 0 1 1 
fail 1 0 1 

Carrington - Pleasant Hill (868) 0% 100% 0% 100% 50% 100% 100% 50% 50% 100% 50% 100% 64% 

                           pass 0 1 0 1 1 3 1 1 1 2 2 1 14 
                                           fail 1 0 2 0 1 0 0 1 1 0 2 0 8 

Carrington - Pomona (908) N/A N/A N/A N/A N/A N/A N/A N/A 100% N/A N/A N/A 100% 

                            pass 1 1 
fail 0 0 

Carrington - Sacramento (436) 56% 75% 50% 0% 75% 75% 91% 80% 70% 67% 100% 100% 74% 

                           pass 5 3 2 0 6 3 10 4 7 4 5 1 50 
                                           fail 4 1 2 1 2 1 1 1 3 2 0 0 18 

Carrington - San Jose (876) 100% 100% 67% N/A 0% 100% 100% N/A 50% 100% 0% 100% 75% 

                            pass 1 1 2 0 1 3 1 1 0 2 12 
                                           fail 0 0 1 1 0 0 1 0 1 0 4 

Carrington - San Leandro (609) 40% 25% 50% N/A 0% 0% 100% 83% 100% 75% 67% 100% 57% 

                          pass 2 1 2 0 0 1 5 2 3 4 1 21 
                                          fail 3 3 2 1 3 0 1 0 1 2 0 16 

100% 100%

4 2
0 0 

100% 100%

2 1
0 0 

100% 100%

1 1
0 0 

50% 40%

2 2
2 3 

100% 0%

16 0 
0 0 

100% 0%

1 0
0 0 

0% 0% 

0 0 
0 0 

0% 0%

0 0
0 0 

100% 0%

2 0
0 0 

80% 100%

12 4
3 0 

0% 50%

0 1 
0 1 

77% 44%

10 4
3 5 

0% 100%

0 1 
0 0 

83% 59%

34 16
7 11 

73% 80%

8 4
3 1 

75% 43%

12 9
4 12 
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RDA GENERAL AND LAW AND ETHICS WRITTEN EXAMINATION SCHOOL STATISTICS 

Carrington - Stockton (902) 100% 33% 100% N/A N/A N/A 75% 100% 0% N/A 100% 0% 63% 

                              pass 2 1 1 3 4 0 1 0 12 
                                        fail 0 2 0 1 0 1 0 3 7 

Cerritos Community College - Norwalk (511) 100% 100% N/A N/A 100% N/A N/A N/A N/A N/A N/A N/A 100% 

                             pass 1 2 1 4 
fail 0 0 0 0 

Chabot College (513) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

                             pass 0 
fail 0 

Chaffey College (514) 100% 100% 100% N/A 100% N/A N/A 100% N/A N/A N/A N/A 100% 

                             pass 1 3 1 1 1 7 
fail 0 0 0 0 0 0 

Charter College - Canyon Country (401) 100% 0% N/A N/A N/A N/A 100% 100% 50% N/A 100% 0% 67% 

                            pass 2 0 1 1 1 1 0 6 
          fail 0 1 0 0 1 0 1 3 

Citrus College - Glendora (515) N/A 100% N/A N/A N/A 100% 100% 100% N/A N/A N/A N/A 100% 

                            pass 1 1 1 1 4 
fail 0 0 0 0 0 

City College of San Francisco (534) 100% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 100% 

                            pass 1 1 
fail 0 0 

College of Alameda - Alameda (506) N/A N/A N/A N/A 0% 50% 100% N/A N/A 0% N/A 100% 57% 

                            pass 0 1 1 0 2 4 
fail 1 1 0 1 0 3 

College of Marin (523) 100% N/A 100% N/A N/A N/A N/A 50% N/A N/A 100% 100% 83% 

                             pass 1 1 1 1 1 5 
                                        fail 0 0 1 0 0 1 

College of San Mateo - San Mateo (536) 0% N/A N/A N/A N/A N/A N/A N/A 100% N/A N/A N/A 50% 

                          pass 0 1 1 
                                           fail 1 0 1 

College of the Redwoods (838) N/A N/A N/A N/A N/A 100% N/A 100% 100% 100% 67% N/A 90% 

                            pass 2 2 1 2 2 9 
                                           fail 0 0 0 0 1 1 

Concorde Career - Garden Grove (425) 67% 100% 100% N/A 0% N/A 100% N/A 100% 100% 0% 33% 65% 

                            pass 2 2 1 0 1 3 1 0 1 11 
              fail 1 0 0 2 0 0 0 1 2 6 

Concorde Career - North Hollywood (435) 0% 100% 50% N/A N/A N/A 50% 100% N/A 0% 0% 40% 

                             pass 0 1 1 1 1 0 0 4 
        fail 1 0 1 1 0 1 2 6 

Concorde Career -  San Bernardino (430) 75% 0% 100% N/A 80% 100% 100% 0% 75% 67% 50% 0% 69% 

                             pass 3 0 5 4 4 1 0 3 4 1 0 25 
       fail 1 2 0 1 0 0 1 1 2 1 2 11 

Concorde Career - San Diego (421) N/A 40% 50% N/A 100% 60% 0% 75% 100% 67% 0% 50% 56% 

                           pass 2 1 1 3 0 3 1 2 0 1 14 
                 fail 3 1 0 2 1 1 0 1 1 1 11 

Concorde Career - San Jose (400) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

                         pass 0 
                                           fail 0 

60% 67%

6 6
4 3 

100% 100%

3 1 
0 0 

0% 0%

0 0 
0 0 

100% 0%

7 0 
0 0 

83% 33%

5 1
1 2 

100% 0%

4 0 
0 0 

100% 0%

1 0 
0 0 

75% 33%

3 1 
1 2 

83% 0%

5 0
1 0 

0% 100%

0 1
1 0 

88% 100%

7 2
1 0 

82% 33%

9 2
2 4 

67% 29%

2 2
1 5 

79% 38%

22 3
6 5 

73% 30%

11 3
4 7 

0% 0%

0 0
0 0 
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RDA GENERAL AND LAW AND ETHICS WRITTEN EXAMINATION SCHOOL STATISTICS 

Contra Costa (745) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

                         pass 0 
                                           fail 0 

Cypress College (518) N/A N/A N/A N/A N/A N/A N/A 100% N/A 100% N/A 100% 100% 

                          pass 1 1 2 4 
fail 0 0 0 0 

Diablo Valley College - Pleasant Hill (516) 100% 100% N/A N/A N/A 100% N/A N/A N/A 100% 100% N/A 100% 

                    pass 1 1 1 6 1 10 
fail 0 0 0 0 0 0 

East Los Angeles Occupational Center (855) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

                      pass 0 
fail 0 

Eden Area Regional Occupational Program (608) (856) 0% 0% N/A N/A 0% 100% N/A N/A N/A N/A 100% N/A 50% 

                 pass 0 0 0 2 1 3 
fail 1 1 1 0 0 3 

Everest - Alhambra (406) N/A 100% N/A N/A N/A N/A 100% N/A N/A N/A N/A 50% 75% 

                            pass 1 1 1 3 
fail 0 0 1 1 

Everest - Anaheim (403)/(600) 50% N/A N/A N/A 100% N/A N/A N/A 0% 0% N/A N/A 50% 

                  pass 1 2 0 0 3 
fail 1 0 1 1 3 

Everest - City of Industry (875) N/A N/A N/A N/A N/A N/A N/A N/A 100% N/A N/A N/A 100% 

                        pass 1 1 
fail 0 0 

Everest - Gardena (870) 100% N/A N/A N/A N/A N/A 100% N/A N/A N/A N/A N/A 100% 

                           pass 1 1 2 
fail 0 0 0 

Everest - Los Angeles (410) N/A N/A N/A N/A N/A 100% 100% N/A N/A N/A N/A N/A 100% 

                        pass 1 1 2 
                                            fail 0 0 0 

Everest - Ontario (501) N/A 0% 0% N/A 0% N/A 0% 100% 0% N/A 50% N/A 20% 

                         pass 0 0 0 0 1 0 1 2 
fail 3 1 1 1 0 1 1 8 

Everest - Reseda (404) N/A N/A N/A N/A N/A N/A N/A N/A 100% 100% N/A N/A 100% 

                       pass 2 1 3 
fail 0 0 0 

Everest - San Bernardino (881) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

                       pass 0 
                                            fail 0 

Everest - San Francisco (407) 50% 0% N/A N/A N/A 0% 0% 100% N/A 100% N/A N/A 43% 

                          pass 1 0 0 0 1 1 3 
                                            fail 1 1 1 1 0 0 4 

Everest - San Jose (408) N/A 100% N/A N/A 0% 100% 100% N/A N/A N/A N/A N/A 80% 

                     pass 1 0 1 2 4 
                                            fail 0 1 0 0 1 

Everest - Torrance (409) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

                            pass 0 
                                            fail 0 

0% 0%

0 0
0 0 

100% 0%

4 0 
0 0 

100% 100%

9 1 
0 0 

0% 0%

0 0 
0 0 

50% 50%

1 2 
1 2 

75% 0%

3 0 
1 0 

75% 0%

3 0 
1 2 

100% 0%

1 0 
0 0 

0% 100%

0 2 
0 0 

100% 0%

2 0
0 0 

0% 22%

0 2 
1 7 

100% 0%

3 0 
0 0 

0% 0%

0 0
0 0 

67% 25%

2 1
1 3 

75% 100%

3 1
1 0 

0% 0%

0 0
0 0 
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RDA GENERAL AND LAW AND ETHICS WRITTEN EXAMINATION SCHOOL STATISTICS 

Everest - W Los Angeles (874) N/A 100% N/A N/A N/A N/A N/A N/A 100% N/A N/A N/A 100% 

                          pass 1 1 2 
                     fail 0 0 0 

FADE Institute, Inc. (999) N/A N/A N/A 100% N/A N/A N/A 100% N/A N/A N/A N/A 100% 

                          pass 1 3 4 
                     fail 0 0 0 

Foothill Community College (517) 100% N/A N/A N/A 100% N/A N/A N/A 100% 100% 100% 100% 100% 

                           pass 1 1 1 1 2 3 9 
fail 0 0 0 0 0 0 0 

Galen - Bakersfield (496) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

                           pass 0 
fail 0 

Galen - Fresno (413) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 100% N/A 100% 

                        pass 1 1 
fail 0 0 

Galen - Modesto (497) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

                         pass 0 
fail 0 

Galen - Visalia (445) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

                        pass 0 
fail 0 

Grossmont Community College - El Cajon (519) 40% 100% 67% N/A N/A N/A 100% 100% 100% 100% 100% 100% 83% 

                         pass 2 1 2 3 2 3 2 3 2 20 
                         fail 3 0 1 0 0 0 0 0 0 4 

Grossmont Health Occupations - Santee (610) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 100% N/A 100% 

                         pass 3 3 
                         fail 0 0 

Hacienda La Puente (776) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

                          pass 0 
fail 0 

Heald - Concord (891) N/A N/A 100% N/A N/A N/A 100% N/A N/A N/A N/A N/A 100% 

                           pass 1 1 2 
                                             fail 0 0 0 

Heald - Hayward (889) N/A N/A N/A N/A N/A N/A N/A N/A N/A 0% N/A 0% 0% 

                          pass 0 0 0 
                                              fail 1 1 2 

Heald - Roseville (911) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

                              pass 0 
fail 0 

Heald - Salida (910) N/A 100% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 100% 

                           pass 1 1 
fail 0 0 

Heald - Stockton (887) N/A N/A N/A N/A N/A N/A N/A N/A 100% N/A 100% N/A 100% 

                        pass 1 1 2 
                                           fail 0 0 0 

Howard Healthcare Academy (996) N/A 100% 50% N/A N/A N/A N/A N/A 100% N/A 100% 67% 75% 

                        pass 1 1 1 1 2 6 
                                           fail 0 1 0 0 1 2 

100% 0%

2 0
0 0 

100% 0%

4 0
0 0 

100% 100%

8 1 
0 0 

0% 0%

0 0 
0 0 

100% 0%

1 0 
0 0 

0% 0%

0 0 
0 0 

0% 0%

0 0 
0 0 

94% 63%

15 5
1 3 

100% 0%

3 0
0 0 

0% 0%

0 0 
0 0 

0% 100%

0 2
0 0 

0% 0%

0 0
0 2 

0% 0%

0 0 
0 0 

100% 0%

1 0 
0 0 

100% 0%

2 0
0 0 

71% 100%

5 1
2 0 
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RDA GENERAL AND LAW AND ETHICS WRITTEN EXAMINATION SCHOOL STATISTICS 

Intercoast College - El Cajon (883) N/A 100% N/A N/A N/A N/A N/A N/A N/A N/A 0% N/A 50% 

 pass 1 0 1 
                             fail 0 1 1 

Intercoast College - Riverside (923) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

 pass 0 
                             fail 0 

Med-Help Training School (441) 0% 0% N/A N/A N/A N/A N/A N/A N/A N/A 100% N/A 33% 

 pass 0 0 1 1 
                             fail 1 1 0 2 

Milan Institute - Merced (928) N/A 67% N/A N/A N/A 0% N/A 0% 67% N/A 50% 0% 45% 

 pass 2 0 0 2 1 0 5 
                             fail 1 1 1 1 1 1 6 

Milan Institute - Palm Desert/Indio (906) 50% 100% N/A N/A 50% N/A 100% N/A 50% 100% N/A N/A 70% 

                           pass 1 1 1 2 1 1 7 
fail 1 0 1 0 1 0 3 

Milan Institute - Visalia (907) N/A 100% 100% N/A 50% 100% N/A 100% 100% 50% 0% N/A 73% 

                         pass 1 1 1 2 1 1 1 0 8 
fail 0 0 1 0 0 0 1 1 3 

Modesto Junior College (526) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

                           pass 0 
                                           fail 0 

Monterey Peninsula College (527) N/A 100% N/A N/A N/A 100% N/A N/A N/A N/A N/A N/A 100% 

                            pass 1 3 4 
                                           fail 0 0 0 

Moreno Valley College (903) N/A 100% N/A N/A N/A 100% N/A 100% N/A N/A 100% N/A 100% 

                            pass 1 1 1 1 4 
                                           fail 0 0 0 0 0 

Mt. Diablo Adult Education - Concord (500) N/A 100% 100% N/A N/A N/A N/A N/A N/A 100% N/A N/A 100% 

                         pass 3 2 2 7 
                                           fail 0 0 0 0 

National Education Center (604) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

North Orange County Regional Occupational Program (495) 50% 100% N/A N/A N/A N/A 100% 100% 100% 100% N/A N/A 90% 

                             pass 1 2 2 2 1 1 9 
                                           fail 1 0 0 0 0 0 1 

North-West College - Pomona (420) N/A N/A 0% N/A 0% 100% 100% N/A N/A N/A 100% N/A 50% 

                          pass 0 0 1 1 1 3 
                                           fail 2 1 0 0 0 3 

North-West College - West Covina (419) N/A 100% N/A N/A N/A N/A N/A N/A 100% N/A 100% N/A 100% 

                             pass 1 1 1 3 
                                           fail 0 0 0 0 

Orange Coast College - Costa Mesa (528) 100% N/A 100% N/A N/A 100% N/A 100% N/A 100% 100% N/A 100% 

                         pass 1 1 1 2 2 4 11 
                                           fail 0 0 0 0 0 0 0 

Palomar College - San Marcos (721) 100% N/A N/A N/A N/A N/A N/A N/A 100% N/A N/A 100% 100% 

                             pass 1 1 2 4 
                                           fail 0 0 0 0 

100% 0%

1 0
0 1 

0% 0%

0 0
0 0 

100% 0%

1 0
0 2 

50% 43%

2 3
2 4 

71% 67%

5 2 
2 1 

80% 67%

4 4 
1 2 

0% 0%

0 0
0 0 

100% 100%

3 1
0 0 

100% 0%

4 0
0 0 

100% 100%

2 5
0 0 

0% 0% 

0 0 
0 0 

100% 67%

7 2
0 1 

25% 100%

1 2
3 0 

100% 100%

1 2
0 0 

100% 0%

11 0
0 0 

100% 0%

4 0
0 0 
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RDA GENERAL AND LAW AND ETHICS WRITTEN EXAMINATION SCHOOL STATISTICS 

Pasadena City College (529) 50% 100% 100% N/A N/A N/A N/A N/A 0% 100% N/A 100% 71% 

                        pass 1 1 1 0 1 1 5 
                                           fail 1 0 0 1 0 0 2 

Pima Medical Institute - Chula Vista (871) 67% 50% 25% N/A N/A 100% 0% 100% 75% 80% 100% N/A 61% 

                          pass 2 1 1 1 0 1 3 4 1 14 
                                           fail 1 1 3 0 2 0 1 1 0 9 

Pima Medical Institute - San Marcos (1004) N/A N/A N/A N/A N/A N/A 100% 50% 100% N/A 100% 100% 86% 

                          pass 1 1 2 1 1 6 
                                           fail 0 1 0 0 0 1 

Reedley College (530) 0% 50% 0% N/A N/A N/A N/A 0% N/A 67% 100% 67% 60% 

                         pass 0 1 0 0 2 4 2 9 
                                           fail 1 1 1 1 1 0 1 6 

Riverside County Office of Education - Indio (921) N/A N/A N/A N/A N/A 0% 0% N/A 100% N/A 100% N/A 60% 

pass 0 0 2 1 3 
fail 1 1 0 0 2 

Riverside County Regional Occupational Program (498) N/A 0% N/A N/A 100% N/A N/A 67% 50% 100% N/A 100% 73% 

                      pass 0 1 2 1 3 1 8 
                                           fail 1 0 1 1 0 0 3 

Sacramento City College (532) 100% 50% 100% N/A N/A 100% N/A N/A N/A N/A N/A N/A 80% 

                            pass 1 1 1 1 4 
                                           fail 0 1 0 0 1 

San Bernardino County Regional Occupational Program - Hesperia (454) N/A 0% N/A 100% 100% 100% N/A N/A 100% 100% N/A 100% 92% 

                           pass 0 1 2 6 1 1 1 12 
                    fail 1 0 0 0 0 0 0 1 

San Bernardino County Regional Occupational Program - Twentynine Palms (913) 0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 0% 

             pass 0 0 
                           fail 1 1 

San Diego Mesa College - San Diego (533) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

                          pass 0 
                                           fail 0 

San Joaquin Valley College - Bakersfield (601) N/A 100% 75% N/A N/A 0% 100% 50% 100% N/A 50% 100% 76% 

                          pass 2 3 0 1 1 1 1 4 13 
                                           fail 0 1 1 0 1 0 1 0 4 

San Joaquin Valley College - Fresno (602) 50% 0% 100% N/A 100% 75% 100% 100% 50% 100% 0% N/A 77% 

                          pass 1 0 1 2 3 2 6 1 1 0 17 
                                           fail 1 1 0 0 1 0 0 1 0 1 5 

San Joaquin Valley College - Hesperia (998) 100% 50% N/A N/A 100% N/A N/A 100% 100% 100% 75% N/A 90% 

                          pass 1 1 1 3 5 5 3 19 
                                           fail 0 1 0 0 0 0 1 2 

San Joaquin Valley College - Rancho Cordova (880) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

                           pass 0 
                                           fail 0 

San Joaquin Valley College - Temecula (919) 67% 67% 100% N/A 100% N/A 0% N/A 67% 90% 100% 75% 82% 

                            pass 2 4 3 2 0 2 9 6 3 31 
fail 1 2 0 0 1 1 1 0 1 7 

San Joaquin Valley College - Visalia (446) N/A N/A 100% N/A 50% 100% N/A N/A 100% 75% 0% 100% 79% 

                        pass 3 1 2 1 3 0 1 11 
                                        fail 0 1 0 0 1 1 0 3 

100% 0%

5 0
0 2 

67% 57%

6 8
3 6 

80% 100%

4 2
1 0 

100% 14%

8 1
0 6 

50% 100% 

2 1 
2 0 

100% 40%

5 2
0 3 

100% 0%

4 0
0 1 

100% 50%

11 1
0 1 

0% 0%

0 0
0 1 

0% 0%

0 0
0 0 

86% 33%

12 1
2 2 

78% 75%

14 3
4 1 

95% 0%

19 0
1 1 

0% 0%

0 0
0 0 

88% 50%

28 3 
4 3 

91% 33%

10 1
1 2 
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RDA GENERAL AND LAW AND ETHICS WRITTEN EXAMINATION SCHOOL STATISTICS 

San Jose City College - San Jose (535) 100% 50% N/A 100% 100% 100% 100% 50% 100% N/A N/A N/A 87% 

                             pass 1 1 1 4 1 2 1 2 13 
                                           fail 0 1 0 0 0 0 1 0 2 

Santa Barbara City College (537) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Santa Rosa Junior College - Santa Rosa (538) N/A N/A N/A 100% 0% 50% 100% N/A 100% 80% 100% 100% 80% 

                            pass 1 0 1 1 1 4 3 1 12 
                                           fail 0 1 1 0 0 1 0 0 3 

Shasta/Trinity Regional Occupational Program (455) N/A N/A N/A N/A N/A 100% N/A 100% N/A N/A N/A N/A 100% 

                            pass 1 1 2 
                                           fail 0 0 0 

Simi Valley Adult School (866) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

                            pass 0 
                                           fail 0 

Southern California Regional Occupational Center - Torrance (612) 0% N/A N/A N/A 100% N/A N/A 100% N/A N/A N/A N/A 67% 

pass 0 1 1 2 
fail 1 0 0 1 

Southland College (428) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

                          pass 0 
                                           fail 0 

The Valley School of Dental Assisting (920) N/A 100% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 100% 

                          pass 1 1 
                                           fail 0 0 

Tri Cities Regional Occupational Program (877) 0% 100% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 50% 

                          pass 0 1 1 
                                           fail 1 0 1 

United Education Institute - Anaheim (916) 0% 50% N/A N/A N/A N/A N/A N/A N/A 100% N/A N/A 50% 

pass 0 1 1 2 
fail 1 1 0 2 

United Education Institute - Bakersfield (926) 22% 33% 100% N/A 0% 0% 67% 60% 67% N/A 67% 50% 44% 

                             pass 2 2 1 0 0 2 3 2 2 1 15 
                                           fail 7 4 0 1 1 1 2 1 1 1 19 

United Education Institute - Chula Vista (879) 100% 0% 0% N/A 0% 67% 100% 60% 40% 40% 0% 0% 43% 

                             pass 2 0 0 0 2 1 3 2 2 0 0 12 
                                           fail 0 1 2 1 1 0 2 3 3 1 2 16 

United Education Institute - El Monte (909) 67% 100% N/A N/A 100% 50% N/A N/A N/A 100% 100% N/A 80% 

                        pass 2 1 1 1 1 2 8 
fail 1 0 0 1 0 0 2 

United Education Institute - Encino (453) 25% 100% N/A N/A 100% 50% 100% 25% 50% 67% 0% 0% 40% 

                        pass 1 1 1 2 1 1 1 2 0 0 10 
fail 3 0 0 2 0 3 1 1 4 1 15 

United Education Institute - Fresno (927) 50% 67% N/A N/A N/A N/A 67% 100% N/A N/A 25% 0% 47% 

                        pass 1 2 2 1 1 0 7 
fail 1 1 1 0 3 2 8 

United Education Institute - Gardena (915) N/A N/A N/A N/A N/A N/A 100% N/A 0% 100% N/A 100% 75% 

                          pass 1 0 1 1 3 
                                           fail 0 1 0 0 1 

85% 100%

11 2
2 0 

0% 0% 

0 0 
0 0 

100% 25%

11 1
0 3 

100% 0%

2 0
0 0 

0% 0%

0 0
0 0 

100% 0% 

2 0 
0 1 

0% 0%

0 0
0 0 

100% 0%

1 0
0 0 

0% 50%

0 1
0 1 

50% 50% 

1 1 
1 1 

70% 33%

7 8
3 16 

40% 46%

6 6
9 7 

100% 60%

5 3 
0 2 

50% 27%

7 3 
7 8 

83% 22%

5 2 
1 7 

100% 50%

2 1
0 1 
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RDA GENERAL AND LAW AND ETHICS WRITTEN EXAMINATION SCHOOL STATISTICS 

United Education Institute - Huntington Park (448) 100% 0% 33% N/A N/A 100% 50% 33% 50% 0% 33% 50% 37% 

                             pass 1 0 1 1 2 2 1 0 2 1 11 
                                           fail 0 2 2 0 2 4 1 3 4 1 19 

United Education Institute - Los Angeles (449) 100% N/A N/A N/A N/A N/A 0% N/A N/A N/A N/A N/A 50% 

                          pass 1 0 1 
                                           fail 0 1 1 

United Education Institute - Ontario (450) 33% 50% 100% N/A N/A 100% 0% 100% N/A N/A N/A 0% 50% 

                          pass 1 1 1 1 0 1 0 5 
                                           fail 2 1 0 0 1 0 1 5 

United Education Institute - Riverside (917) 0% N/A 0% N/A 100% 75% 100% 50% 50% 100% N/A N/A 63% 

                             pass 0 0 1 3 3 1 1 1 10 
                                           fail 2 1 0 1 0 1 1 0 6 

United Education Institute - Sacramento (1006) N/A 100% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 100% 

                        pass 1 1 
                                           fail 0 0 

United Education Institute - San Diego (451) N/A N/A N/A N/A N/A N/A N/A 100% N/A 100% N/A N/A 100% 

                        pass 1 1 2 
                                           fail 0 0 0 

United Education Institute - San Marcos (918) 50% 50% 0% N/A N/A 100% 0% 50% 67% 25% 0% 100% 45% 

                        pass 2 1 0 2 0 1 2 1 0 1 10 
                                           fail 2 1 1 0 1 1 1 3 2 0 12 

United Education Institute - Stockton (925) 0% N/A 0% N/A 0% 75% 20% 0% 50% 60% 50% N/A 33% 

                            pass 0 0 0 3 1 0 3 3 1 11 
                                           fail 6 2 2 1 4 1 3 2 1 22 

United Education Institute - Van Nuys (453) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

                            pass 0 
                                           fail 0 

Unitek - Concord (994) 33% 33% 50% N/A N/A N/A 50% 0% 100% 100% 100% 100% 56% 
                            pass 1 1 1 1 0 1 1 2 1 9 

                                           fail 2 2 1 1 1 0 0 0 0 7 

Unitek - Sacramento (924) 33% N/A 100% N/A 0% N/A N/A 100% 0% 100% 100% 100% 60% 
                            pass 1 1 0 1 0 1 1 1 6 

                                           fail 2 0 1 0 1 0 0 0 4 

Unitek - San Jose (995) 0% N/A 100% N/A N/A 100% N/A N/A N/A N/A 100% 100% 67% 

                            pass 0 1 1 1 1 4 
                                           fail 2 0 0 0 0 2 

University of California, Los Angeles - Extension (803) N/A N/A N/A N/A N/A N/A N/A 0% 0% N/A 0% N/A 0% 

                            pass 0 0 0 0 
                                           fail 1 1 1 3 

West Los Angeles College (1001) N/A N/A N/A N/A N/A N/A N/A N/A N/A 100% N/A N/A 100% 

                            pass 2 2 
                                           fail 0 0 

National (ADA) Out of State 100% N/A N/A N/A N/A 100% 100% N/A N/A N/A N/A N/A 100% 

pass 1 1 2 4 
fail 0 0 0 0 

Work Experience 54% 56% 60% 50% 70% 70% 70% 76% 63% 72% 51% 46% 63% 

pass 37 33 24 4 23 46 49 44 41 59 31 21 412 
fail 32 26 16 4 10 20 21 14 24 23 30 25 245 

42% 33%

5 6
7 12 

0% 100%

0 1
1 0 

50% 50%

2 3
2 3 

88% 38%

7 3
1 5 

100% 0%

1 0
0 0 

100% 0%

2 0
0 0 

64% 27%

7 3
4 8 

32% 36%

7 4
15 7 

0% 0%

0 0
0 0 

88% 25%
7 2
1 6 

63% 50%
5 1
3 1 

100% 33%

3 1
0 2 

0% 0%

0 0
0 3 

100% 100%

1 1
0 0 

100% 0% 

4 0 
0 0 

74% 45% 

294 118 
103 142 
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RDA GENERAL AND LAW AND ETHICS WRITTEN EXAMINATION SCHOOL STATISTICS 
Mixed Education and Work Experience 67% 57% 44% N/A 50% 71% 77% 55% 71% 74% 50% 64% 

pass 10 8 4 4 12 10 6 12 17 8 9 100 
fail 5 6 5 4 5 3 5 5 6 5 7 56 

PERCENT PASS 51% 59% 59% 64% 61% 74% 72% 72% 69% 76% 61% 61% 65% 
TOTAL PASS 117 114 80 9 67 138 130 126 140 187 121 89 1,318 
TOTAL FAIL 111 80 55 5 43 49 51 49 64 60 76 57 700 

74% 48% 
70 30 
24 

77% 

32 

46% 
959 359 
283 417 
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RDAEF WRITTEN EXAMINATION SCHOOL STATISTICS 

Program Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Total 

Central California Dental Academy (011) N/A N/A N/A 0% 100% N/A N/A 100% 100% N/A N/A N/A 83% 
   pass 0 1 2 2 5 

fail 1 0 0 0 1 
Dental Care Institute (007) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

   pass 0 
fail 0 

Dental Career Institute (008) 50% 83% 67% N/A N/A N/A N/A N/A 100% N/A N/A N/A 77% 
   pass 1 5 2 2 10 

fail 1 1 1 0 3 
Dental Specialties Institute (013) N/A 75% 50% 50% 50% 67% 67% 100% 100% N/A N/A 100% 71% 

   pass 6 1 1 2 2 2 3 2 1 20 
fail 2 1 1 2 1 1 0 0 0 8 

Expanded Functions Dental Assistants Assoc. (004) 100% N/A N/A N/A 100% N/A N/A 50% 100% 100% N/A 100% 94% 
   pass 1 1 1 6 5 1 15 

fail 0 0 1 0 0 0 1 
Howard Healthcare Academy (009) 50% 67% 100% N/A N/A N/A 100% 0% 67% 100% N/A 100% 69% 

    pass 2 2 2 1 0 2 1 1 11 
fail 2 1 0 0 1 1 0 0 5 

J Productions (005) N/A N/A N/A N/A N/A 100% 67% 78% 88% 100% N/A N/A 86% 
    pass 1 2 7 7 7 24 

fail 0 1 2 1 0 4 
Loma Linda University (007) N/A N/A 0% N/A N/A N/A 100% 100% 83% 100% N/A 100% 85% 

  pass 0 1 1 5 3 1 11 
      fail 1 0 0 1 0 0 2 

Ordemy (014) N/A 100% 100% N/A N/A N/A N/A N/A N/A N/A N/A N/A 100% 
    pass 1 1 2 

fail 0 0 0 
The FADE Institute, Inc. (010) 83% 88% 100% N/A N/A N/A N/A N/A N/A 50% 86% 100% 85% 

    pass 5 7 1 1 6 3 23 
fail 1 1 0 1 1 0 4 

University of California, Los Angeles (001) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
   pass 0 
      fail 0 

University of California, San Francisco (002) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
   pass 0 
      fail 0 

University of the Pacfic (006) N/A N/A N/A N/A N/A N/A N/A 100% 100% 80% 100% 0% 88% 

YTD 
First 
Time 

Testers 

YTD 
Repeat 
Testers 

100% 50%
4 1 
0 1 

0% 0%
0 0 
0 0 

80% 67%
8 2 
2 1 

67% 86%
14 6 
7 1 

92% 100%
12 3 
1 0 

78% 57%
7 4 
2 3 

91% 60%
21 3 
2 2 

91% 50%
10 1
1 1 

100% 0%
2 0 
0 0 

83% 100%
20 3 
4 0 

0% 0%
0 0
0 0 

0% 0%
0 0
0 0 

90% 67% 
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RDAEF WRITTEN EXAMINATION SCHOOL STATISTICS 

Program Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Total 

  pass 1 11 4 5 0 21 
      fail 0 0 1 0 2 3 

PERCENT PASS 69% 81% 70% 33% 67% 75% 75% 79% 93% 91% 92% 78% 82% 
TOTAL PASS 9 21 7 1 4 3 6 15 37 21 11 7 142 
TOTAL FAIL 4 5 3 2 2 1 2 4 3 2 1 2 31 

YTD 
First 
Time 

Testers 

YTD 
Repeat 
Testers

19 2
2 1 

85% 71% 
117 25 
21 10 
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OA WRITTEN EXAMINATION SCHOOL STATISTICS 

Program Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 YTD 
Total 

Adams and Gimlen Dental (034) N/A N/A N/A N/A N/A N/A N/A 100% N/A N/A N/A N/A 100% 
pass 1 1 

fail 0 0 
Alexander and Martin (115) N/A N/A 100% N/A N/A N/A N/A N/A N/A N/A N/A N/A 100% 

pass 1 1 
fail 0 0 

American Canyon Orthodontics (092) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 100% 100% 
pass 1 1 

fail 0 0 
Andrea DeLurgio, DDS (032) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Bakersfield Orthodontic Dental Group (126) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
Baird Orthodontics (108) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Bakersfield Orthodontics (047) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
Barbara G. Yee, DDS (071) N/A 0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 0% 

pass 0 0 
fail 1 1 

Bart R. Boulton, DDS (038) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
Bella Smile (016) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Bernstein Orthodontics (047) 0% N/A 100% N/A N/A N/A N/A N/A N/A 0% 0% N/A 25% 
pass 0 1 0 0 1 

fail 1 0 1 1 3 
Braces - San Diego (113) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Brent Sexton, DDS (136) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
Brian H Bergh, DDS (111) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

California Institute of Dental Education (127) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 0% 0% 
pass 0 0 

fail 1 1 
Cameron Mashouf, DDS (066) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Cerritos College (132) N/A N/A N/A N/A N/A N/A 0% N/A 0% N/A N/A N/A 0% 
pass 0 0 0 

fail 1 1 2 

YTD 
First 
Time 

Testers 

YTD 
Repeat 
Testers 

100% 0% 
1 0 
0 0 

100% 0% 
1 0 
0 0 

100% 0% 
1 0 
0 0 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
1 0 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 
0% 33% 
0 1 
1 2 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
1 0 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
1 1 
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OA WRITTEN EXAMINATION SCHOOL STATISTICS 

Program Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 YTD 
Total 

Chapa-De Indian Health Program (152) 67% 0% 100% N/A N/A N/A N/A N/A 100% N/A N/A N/A 63% 
pass 2 0 1 2 5 

fail 1 2 0 0 3 
Children's Braces and Dentistry (129) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Classic Orthodontics (140) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
Dental Advantage (123) N/A N/A N/A N/A N/A N/A N/A N/A 0% 0% 0% 0% 0% 

pass 0 0 0 0 0 
fail 3 2 2 4 11 

Dental Career Institute (006) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
Dental Pros (007) 50% 100% N/A N/A N/A N/A 50% 0% 0% N/A 50% 100% 33% 

pass 1 1 1 0 0 1 0 4 
fail 1 0 1 2 1 1 2 8 

Dental Specialties Institute Inc. (015) 50% 0% N/A N/A 50% N/A 100% 50% N/A N/A N/A 100% 56% 
pass 1 0 1 1 1 1 5 

fail 1 1 1 0 1 0 4 
Diablo Orthodontic Specialities (096) N/A N/A N/A N/A N/A N/A 0% N/A 100% N/A N/A N/A 50% 

pass 0 1 1 
fail 1 0 1 

Downey Adult School (004) 0% 0% 0% N/A 0% N/A N/A 0% 0% 50% 0% 0% 8% 
pass 0 0 0 0 0 0 1 0 0 1 

fail 2 1 1 1 2 2 1 1 1 12 
Dr. Amy E. Buchler (082) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Dr. Brian C Crawford (086) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
Dr. Christopher C. Cruz (081) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Dr. Douglas Nguyen (012) 0% 0% 100% N/A N/A N/A N/A N/A N/A N/A N/A N/A 33% 
pass 0 0 1 1 

fail 1 1 0 2 
Dr. Efstatios Righellis (029) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Dr. Jasmine Gordon (008) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
Dr. Jason M. Cohen (085) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Dr. Jeffrey Kwong (083) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 

YTD 
First 
Time 

Testers 

YTD 
Repeat 
Testers 

50% 75% 
2 3 
2 1 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
3 8 
0% 0% 
0 0 
0 0 

75% 13% 
3 1 
1 7 

67% 50% 
2 3 
1 3 
0% 100% 
0 1 
1 0 
0% 11% 
0 1 
4 8 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 
0% 33% 
0 1 
0 2 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 
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OA WRITTEN EXAMINATION SCHOOL STATISTICS 

Program Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 YTD 
Total 

Dr. Joel Brodskey (013) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
Dr. Joseph Gray (009) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Dr. Kathleen Nuckles, Specialist in Orthodontics (019) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
Dr. Kurt Stromberg (014) N/A N/A N/A N/A N/A N/A N/A N/A N/A 100% N/A N/A 100% 

pass 2 2 
fail 0 0 

Dr. Lili Mirtorabi Orthodontics (021) N/A N/A N/A N/A 100% 100% N/A 100% N/A N/A N/A N/A 100% 
pass 1 2 1 4 

fail 0 0 0 0 
Dr. Michael Payne/CAO (005) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Dr. Paul J. Styrt (067) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
Dr. Waleed Soliman Brite Dental Group (020) N/A N/A N/A N/A N/A N/A N/A N/A 50% N/A 0% 100% 50% 

pass 1 0 1 2 
fail 1 1 0 2 

Dr. Waleed Soliman Brite Dental Group At Western Dental Natomas (20B) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
Elite Orthodontics (031) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Expanded Functions Dental Assistant Assoc (001) 100% 40% 33% N/A 100% 50% 0% 0% 0% 57% 0% N/A 43% 
pass 3 4 1 2 1 0 0 0 4 0 15 

fail 0 6 2 0 1 3 1 2 3 2 20 
Garrett Orthodontics (017) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Hamid Barkhovdar, DDS (124) 75% 60% 33% 50% 50% 50% 60% 33% 75% 33% 0% 50% 47% 
pass 3 3 1 1 1 2 3 1 3 2 0 1 21 

fail 1 2 2 1 1 2 2 2 1 4 5 1 24 
Hello Orthodontics (094) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Howard Healthcare Academy, LLC (084) N/A 0% 100% N/A N/A 0% N/A N/A N/A 50% 0% 100% 43% 
pass 0 1 0 1 0 1 3 

fail 1 0 1 1 1 0 4 
Image Orthodontics (114) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Irvine Children's Dentistry (97) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 

YTD 
First 
Time 

Testers 

YTD 
Repeat 
Testers 

0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 

100% 0% 
2 0 
0 0 

100% 0% 
4 0 
0 0 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 

50% 50% 
1 1 
1 1 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 

53% 33% 
9 6 
8 12 
0% 0% 
0 0 
0 0 

57% 38% 
12 9 
9 15 

100% 0% 
0 0 
0 0 

40% 50% 
2 1 
3 1 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 
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OA WRITTEN EXAMINATION SCHOOL STATISTICS 

Program Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 YTD 
Total 

J Productions (003) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
Jimmy Vu Ngo (139) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Joseph K. Buchanan DDS, Inc (036) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
Kairos Career College (117) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Kanwar Sachdeva, DDS (070) N/A N/A N/A N/A N/A 0% N/A N/A 0% N/A N/A 0% 0% 
pass 0 0 0 0 

fail 1 1 1 3 
Karrisham B Jumani, Inc (112) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Keller Orthodontics (059) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
Loma Linda University, School of Dentistry (090) 100% N/A N/A N/A N/A N/A 0% N/A N/A N/A N/A N/A 50% 

pass 1 0 1 
fail 0 1 1 

M. John Redmond, DDS (024) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
Markhan Orthodontics (093) N/A N/A N/A 0% N/A N/A 0% N/A N/A N/A N/A N/A N/A 

pass 0 0 0 
fail 1 1 2 

Mark Holt Orthodontics (060) N/A N/A N/A N/A N/A 0% N/A N/A N/A N/A N/A N/A 100% 
pass 1 1 

fail 0 0 
Matthew Molitor, DDS (150) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Milde Family Orthodontics (120) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
Melanie Parker, DDS (049) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Monterey Bay Orthodontics (151) N/A 100% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 100% 
pass 2 2 

fail 0 0 
OC Dental Specialists (128) 50% 0% N/A N/A N/A N/A N/A 100% N/A N/A N/A N/A 50% 

pass 1 0 1 2 
fail 1 1 0 2 

Orthoworks Dental Group, Dr. David Shen (043) 0% N/A N/A N/A N/A N/A N/A 0% 0% 0% 0% N/A 0% 
pass 0 0 0 0 0 0 

fail 1 1 1 2 1 6 

YTD 
First 
Time 

Testers 

YTD 
Repeat 
Testers 

0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
1 2 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 

100% 0% 
1 0 
0 1 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 2 

100% 0% 
1 0 
0 0 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 

100% 100% 
1 1 
0 0 

33% 100% 
1 1 
2 0 
0% 0% 
0 0 
0 6 
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OA WRITTEN EXAMINATION SCHOOL STATISTICS 

Program Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 YTD 
Total 

Parkside Dental (041) N/A N/A N/A N/A N/A N/A N/A N/A 0% N/A N/A N/A N/A 
pass 0 

fail 0 
Pasadena City College (011) N/A N/A N/A N/A N/A N/A 0% N/A 100% N/A N/A N/A 50% 

pass 0 1 1 
fail 1 0 1 

Raymond J. Kieffer, DDS (069) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
Riverside County Office of Education (087) N/A N/A N/A N/A N/A N/A N/A 0% N/A N/A N/A N/A 0% 

pass 0 0 
fail 1 1 

Robert Sheffield, DDS Inc. (018) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
Sacramento City College (002) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Samra Low Orthodontics (156) N/A N/A N/A N/A 100% N/A N/A N/A N/A N/A N/A 100% 100% 
pass 1 1 2 

fail 0 0 0 
Southern California Orthodontic Assisting School (149) 60% 0% 50% N/A N/A 50% 0% 67% 0% 33% 0% 33% 33% 

pass 3 0 1 1 0 2 0 1 0 1 9 
fail 2 3 1 1 1 1 3 2 2 2 18 

Susan S. So, DDS (121) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
Tal D. Jeregensen, DDS (042) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Thao Nguyen, DDS (038) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
The FADE Institute, Inc. (137) 67% 67% 100% 100% 100% 100% N/A 100% 0% 100% 75% N/A 81% 

pass 4 2 1 1 2 2 1 0 5 3 21 
fail 2 1 0 0 0 0 0 1 0 1 5 

Thompson Tom, DDS (030) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
Toth and Torossian Partnership (110) N/A N/A N/A N/A N/A N/A N/A N/A 0% N/A 0% 0% 0% 

pass 0 0 0 0 
fail 1 1 1 3 

Touni Orthodontics Dental Practice (134) N/A N/A N/A N/A 0% N/A 100% N/A N/A N/A N/A N/A 50% 
pass 0 1 1 

fail 1 0 1 
Tri-Valley Orthodontics (101) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Tsai & Snowden Esthetic Partners Dental Group (106) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 0% 0% 0% 
pass 0 0 0 

fail 1 1 2 

YTD 
First 
Time 

Testers 

YTD 
Repeat 
Testers 

0% 0% 
0 0 
0 0 

50% 0% 
1 0 
1 0 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 1 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 

100% 0% 
2 0 
0 0 

20% 50% 
3 6 

12 6 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 

94% 56% 
16 5 
1 4 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
2 1 
0% 100% 
0 1 
1 0 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
2 0 
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OA WRITTEN EXAMINATION SCHOOL STATISTICS 

Program Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 YTD 
Total 

Valley School of Dental Assisting (027) 33% 50% 50% N/A N/A N/A 40% N/A 0% 40% 67% 0% 42% 
pass 1 1 2 2 0 2 2 0 10 

fail 2 1 2 3 1 3 1 1 14 
Weideman Pediatric Dentistry & Orthodontics (144) N/A N/A N/A 100% N/A N/A N/A 0% 67% N/A N/A 100% 67% 

pass 1 0 2 1 4 
fail 0 1 1 0 2 

Western Career College (025) N/A N/A 100% N/A N/A N/A N/A N/A N/A N/A N/A N/A 100% 
pass 1 1 

fail 0 0 
Western Dental Services - Bakersfield (147) 0% 0% 0% N/A N/A N/A N/A N/A N/A N/A N/A N/A 0% 

pass 0 0 0 0 
fail 3 1 1 5 

Western Dental Services - Banning (078) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
Western Dental Services- Bellflower (053) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Western Dental Services- Corona (102) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
Western Dental Services - Fontana (079) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Western Dental Services - Fresno (131) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
Western Dental Services - Lodi (130) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Western Dental Services - Los Angeles (052) N/A 50% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 50% 
pass 1 1 

fail 1 1 
Western Dental Services - Manteca (062) N/A N/A 0% N/A N/A N/A N/A N/A N/A N/A N/A N/A 0% 

pass 0 0 
fail 1 1 

Western Dental Services - Modesto (064) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
Western Dental Services - Oceanside (055) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Western Dental Services - Orange (044) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
Western Dental Services - Oxnard (103) N/A N/A N/A N/A N/A N/A N/A N/A 0% N/A N/A N/A 0% 

pass 0 0 
fail 1 1 

Western Dental Services - Rancho Cordova (155) N/A N/A 0% N/A N/A N/A N/A N/A N/A 100% N/A N/A 50% 
pass 0 1 1 

fail 1 0 1 

YTD 
First 
Time 

Testers 

YTD 
Repeat 
Testers 

64% 23% 
7 3 
4 10 

75% 50% 
3 1 
1 1 
0% 100% 
0 1 
0 0 
0% 0% 
0 0 
0 5 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 
0% 50% 
0 1 
0 1 
0% 0% 
0 0 
0 1 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 1 
0% 50% 
0 1 
0 1 
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OA WRITTEN EXAMINATION SCHOOL STATISTICS 

Program Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 YTD 
Total 

Western Dental Services - Redwood City (076) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
Western Dental Services - Riverside (057) N/A 0% 100% N/A N/A N/A N/A N/A N/A N/A N/A N/A 50% 

pass 0 1 1 
fail 1 0 1 

Western Dental Services - N. Sacramento (020) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
Western Dental Services - Sacramento (051) N/A N/A N/A N/A N/A 0% N/A N/A N/A N/A N/A N/A 0% 

pass 0 0 
fail 1 1 

Western Dental Services - Sacramento (104) 0% 0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 0% 
pass 0 0 0 

fail 1 1 2 
Western Dental Services - Sacramento (153) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Western Dental Services - Salinas (088) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
Western Dental Services - San Leandro (050) N/A N/A 0% N/A N/A N/A 100% N/A N/A N/A N/A N/A 50% 

pass 0 1 1 
fail 1 0 1 

Western Dental Services - Santa Ana (056) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
Western Dental Services - Santa Clara (054) N/A N/A N/A N/A N/A 50% N/A 0% N/A N/A 0% N/A 25% 

pass 1 0 0 1 
fail 1 1 1 3 

Western Dental Services - Tracy (063) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
pass 0 

fail 0 
Zhi Meng, DDS (044) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

PERCENT PASS 50% 36% 52% 60% 67% 56% 38% 38% 32% 50% 21% 35% 42% 
TOTAL PASS 20 14 13 3 8 10 9 8 10 19 6 8 128 
TOTAL FAIL 20 25 12 2 4 8 15 13 21 19 23 15 177 

YTD 
First 
Time 

Testers 

YTD 
Repeat 
Testers 

0% 0% 
0 0 
0 0 
0% 50% 
0 1 
0 1 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 1 
0% 0% 
0 0 
0 2 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 
0% 50% 
0 1 
0 1 
0% 0% 
0 0 
0 0 

100% 0% 
1 0 
0 3 
0% 0% 
0 0 
0 0 
0% 0% 
0 0 
0 0 

55% 31% 
77 51 
64 113 
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DSA WRITTEN EXAMINATION SCHOOL STATISTICS 

Program Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Total 

Dr. H. Mark Cox, DDS (008) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Dr. Bruce Whitcher (009) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Dr. Ned Nix (004) N/A N/A N/A N/A 100% 100% N/A 33% 100% 100% 0% 0% 78% 

pass 2 2 1 1 1 7 
fail 0 0 2 0 0 2 

Michael P. Morrissette, DDS (016) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Robert E. Bell, DDS, Inc. (017) N/A 100% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 100% 

pass 1 1 
fail 0 0 

Steven Miyamoto, DDS (019) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Dental Specialties Institute (028) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

Robert Charles Mcintosh (043) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

pass 0 
fail 0 

PERCENT PASS 0% 100% 0% 0% 100% 100% 0% 33% 100% 100% 0% 0% 80% 
TOTAL PASS 0 1 0 0 2 2 0 1 1 1 0 0 8 
TOTAL FAIL 0 0 0 0 0 0 0 2 0 0 0 0 2 

YTD 
First 
Time 

Testers 

YTD 
Repeat 
Testers 

0% 0% 

0 0 
0 0 

0% 0% 

0 0 
0 0 

100% 50% 

6 1 
1 1 

0% 0% 

0 0 
0 0 

100% 0% 

1 0 
0 0 

100% 0% 

0 0 
0 0 

0% 0% 

0 0 
0 0 

100% 0% 

0 0 
0 0 

88% 50% 
7 1 
1 1 
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DATE February 25, 2021 

TO 
Members of the Dental Assisting Council 
Dental Board of California 

FROM 
Mirela Taran, Licensing Analyst 
Dental Board of California 

SUBJECT DAC Agenda Item 7: Update on Dental Assisting Licensing Statistics 

Dental Assistant License Application Statistics 

The following tables provide monthly dental assistant license application statistics for fiscal years 
2018/2019, 2019/2020, and 2020/2021 as of December 31, 2020. 

Dental Assistant Applications Received by Month 
July Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun Totals 

RDA 20/21 128 120 288 409 134 210 - - - - - - 1,289 

RDA 19/20 325 204 320 328 131 326 204 153 273 47 42 100 1,604 

RDA 18/19 234 299 179 156 133 178 150 203 254 267 222 449 2,724 

RDAEF 20/21 3 13 17 2 4 0 - - - - - - 39 

RDAEF 19/20 9 11 11 1 0 5 45 1 69 6 1 3 131 

RDAEF 18/19 19 29 2 3 0 2 0 1 35 42 19 1 153 

OA 20/21 14 16 15 21 9 25 - - - - - - 100 

OA 19/20 20 31 31 47 14 42 19 18 17 6 2 11 176 

OA 18/19 44 26 27 12 16 31 15 43 50 32 28 27 351 

DSA 20/21 0 0 1 0 0 0 - - - - - - 1 

DSA 19/20 0 0 5 0 0 0 1 0 2 2 0 2 7 

DSA 18/19 0 1 1 0 1 0 1 0 0 1 0 0 5 

Dental Assistant Applications Approved by Month 

- - - - - -

- - - - - -

- - - - - -

Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun Totals 

RDA 20/21 65 47 248 188 69 89 706 

RDA 19/20 339 316 213 235 195 216 126 239 80 209 106 105 2,379 

RDA 18/19 259 242 204 226 202 166 122 162 181 182 131 161 2,238 

RDAEF 20/21 36 19 23 17 1 5 101 

RDAEF 19/20 2 0 11 20 2 1 17 31 1 6 0 0 91 

RDAEF 18/19 7 21 13 13 7 1 0 0 33 41 17 0 153 

OA 20/21 0 4 22 12 13 7 58 

DAC Agenda Item 7: Update on Dental Assisting Licensing Statistics 
Dental Board of California Meeting 
February 25, 2021 Page 1 of 7 
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OA 19/20 26 19 37 26 23 17 23 24 7 25 10 5 242 

OA 18/19 24 38 20 31 21 14 12 34 37 21 19 11 282 

DSA 20/21 3 0 0 0 0 0 - - - - - - 3 

DSA 19/20 0 0 0 1 0 1 0 0 1 2 1 0 6 

DSA 18/19 1 1 1 1 1 0 0 0 1 1 0 0 7 

Dental Assistant Licenses Issued by Month 
Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun Totals 

RDA 20/21 179 19 263 90 215 67 - - - - - - 833 

RDA 19/20 217 184 245 252 248 294 185 146 104 27 51 81 1,388 

RDA 18/19 293 216 228 223 204 205 193 117 149 202 106 192 2,328 

RDAEF 20/21 1 2 0 0 1 1 - - - - - - 5 

RDAEF 19/20 7 20 3 12 7 2 2 12 11 0 1 1 68 

RDAEF 18/19 3 24 4 3 8 1 0 0 32 14 2 70 161 

OA 20/21 11 7 9 16 9 5 - - - - - - 57 

OA 19/20 18 28 18 25 29 17 19 12 16 5 8 10 141 

OA 18/19 30 28 28 20 20 17 32 15 15 22 20 22 269 

DSA 20/21 0 1 0 2 0 0 - - - - - - 3 

DSA 20/21 0 0 0 0 0 0 - - - - - - 0 

DSA 19/20 0 0 0 1 0 1 0 1 0 0 1 3 7 

DSA 18/19 1 1 0 1 0 0 1 1 0 2 1 0 8 

Cancelled Dental Assistant Applications by Month 
Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun Totals 

RDA 20/21 0 0 0 0 1 0 - - - - - - 1 

RDA 19/20 2 2 3 1 1 2 1 3 2 2 0 1 13 

RDA 18/19 5 12 6 1 5 3 0 2 1 0 0 0 35 

RDAEF 20/21 0 0 0 0 0 0 - - - - - - 0 

RDAEF 19/20 0 0 2 1 0 0 0 0 0 0 0 0 3 

RDAEF 18/19 0 0 0 0 0 0 0 0 0 0 0 0 0 

OA 20/21 0 0 0 0 0 0 - - - - - - 0 

OA 19/20 0 0 0 0 0 0 0 0 0 0 0 0 0 

OA 18/19 0 1 1 0 0 2 0 0 0 0 0 0 4 

DSA 19/20 0 0 0 0 0 0 0 0 0 0 0 0 0 

DSA 18/19 0 0 0 0 0 0 0 0 0 0 0 0 0 

Withdrawn Dental Assistant Applications by Month 
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Totals 

RDA 20/21 1 0 6 9 1 2 - - - - - - 19 

RDA 19/20 0 2 1 0 2 42 0 5 2 5 1 0 57 

RDA 18/19 14 19 11 9 20 13 0 0 0 0 0 0 86 

RDAEF 20/21 0 0 0 1 0 0 - - - - - - 1 

RDAEF 19/20 0 0 0 0 0 0 0 1 0 0 0 0 1 

RDAEF 18/19 0 0 0 0 1 0 0 0 0 0 0 0 1 
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OA 20/21 1 1 1 9 0 0 - - - - - - 12 

OA 19/20 

OA 18/19 

DSA 20/21 

DSA 19/20 

DSA 18/19 

0 

0 

0 

0 

0 

Jul 

0 

1 

0 

0 

0 

Aug 

0 0 1 0 0 0 1 

1 1 0 0 0 0 1 

0 0 0 0 - - -

0 0 0 0 0 0 0 

0 0 0 0 0 0 0 

Denied Dental Assistant Applications by Month 
Sep Oct Nov Dec Jan Feb Mar 

0 

0 

-

0 

0 

Apr 

1 

0 

-

0 

0 

May 

0 

0 

-

0 

0 

Jun 

3 

4 

0 

0 

0 

Totals 

RDA 20/21 0 0 0 0 0 0 - - - - - - 0 

RDA 19/20 

RDA 18/19 

RDAEF 20/21 

RDAEF 19/20 

RDAEF 18/19 

OA 20/21 

OA 19/20 

OA 18/19 

DSA 20/21 

DSA 19/20 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 0 0 0 0 0 0 

0 0 0 0 2 1 1 

0 0 0 0 - - -

0 0 0 0 0 0 0 

0 0 0 0 0 0 0 

0 0 0 0 - - -

0 0 0 0 0 0 0 

0 0 0 0 0 0 0 

0 0 0 0 - - -

0 0 0 0 0 0 0 

0 

0 

-

0 

0 

-

0 

0 

-

0 

0 

0 

-

0 

0 

-

0 

0 

-

0 

0 

0 

-

0 

0 

-

0 

0 

-

0 

0 

4 

0 

0 

0 

0 

0 

0 

0 

0 

DSA 18/19 0 0 0 0 0 0 0 0 0 0 0 0 0 

Application Definitions 

Received 
Application submitted in physical form or digitally through 
Breeze system. 

Approved 
Application for eligibility of licensure processed with all 
required documentation. 

License Issued 
Application processed with required documentation and paid 
prorated fee for initial license. 

Cancelled Board requests staff to remove application (i.e. duplicate). 
Withdrawn Applicant requests Board to remove application 
Denied Applicant fails to provide requirements for licensure. 
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Dental Assistant License Status Statistics 

The following table provides dental assistant license and permit status statistics for fiscal year 
2018/2019, 2019/2020, and 2020/2021 as of December 31, 2020. 

License Type License Status FY 18/19 FY 19/20 FY 20/21 

Registered Dental Assistant 

Active 30,116 30,465 30,386 

Inactive 4,401 4,321 4,211 

Delinquent 11,471 11,636 11,840 

Cancelled 46,276 47,759 48,688 

License Type License Status FY 18/19 FY 19/20 FY 20/21 

Registered Dental Assistant 
in Expanded Functions 

Active 1,542 1,584 1,552 

Inactive 72 75 75 

Delinquent 212 213 236 

Cancelled 323 350 364 

License Type License Status FY 18/19 FY 19/20 FY 20/21 

Orthodontic Assistant 

Active 1,137 1,281 1,311 

Inactive 19 23 30 

Delinquent 109 158 183 

Cancelled 2 4 6 

License Type License Status FY 18/19 FY 19/20 FY 20/21 

Dental Sedation Assistant 

Active 1,167 36 37 

Inactive 21 2 2 

Delinquent 125 15 17 

Cancelled 2 2 2 

Definitions 

Active 
An individual who has an active status and has completed all renewal 
requirements receives this status. 

Inactive 

An individual who has an inactive status; has paid the renewal fees but 
cannot perform the duties of the license unless the license is re-
activated. Continuing education units are not required for inactive 
license renewal. 

Delinquent 
An individual who does not comply with renewal requirements receives 
this status until renewal requirements are met. 

Cancelled 
An individual who fails to comply with renewal requirements by a set 
deadline will receive this status. Total number of licenses / permits 
cancelled to date. 
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The following table provides statistics on population (pop.), current and active Registered Dental Assistant (RDA) licenses by 
county, pop. per RDA license by county for fiscal years 2018/2019, 2019/2020, and 2020/2021 as of December 31, 2020. 

County RDA 18/19 Pop. 18/19 
Pop. per 

RDA 18/19 
DDS 18/19 

RDA to 

DDS Ratio 

18/19 

RDA 19/20 Pop. 19/20 
Pop. per 

RDA 19/20 
DDS 19/20 

RDA to 

DDS Ratio 

19/20 

RDA 20/21 Pop. 20/21 
Pop. per 

RDA 20/21 
DDS 20/21 

RDA to 

DDS Ratio 

20/21 

Alameda 1,278 1,669,301 1,306 1,458 1:1 1,275 1,669,301 1,309 1,475 1:1 1,364 1,670,834 1,224 1,500 1:1 

Alpine 0 1,162 N/A 1 0:1 1 1,162 N/A 1 1:1 1 1,142 N/A 1 1:1 

Amador 61 38,294 627 22 3:1 59 38,294 649 23 3:1 72 37,676 523 23 3:1 

Butte 271 226,466 836 141 2:1 263 226,466 861 130 2:1 276 210,291 761 128 2:1 

Calaveras 56 45,117 806 16 4:1 59 45,117 764 17 3:1 68 45,023 662 19 4:1 

Colusa 26 22, 117 851 5 5:1 26 22, 117 850 6 4:1 31 21,902 706 6 5:1 

Contra Costa 1,303 1,155,879 887 1,093 1:1 1,284 1,155,879 900 1,117 1:1 1,381 1,153,561 835 1,123 1:1 

Del Norte 28 27,401 979 11 3:1 29 27,401 944 13 2:1 29 27,298 941 15 2:1 

El Dorado 226 191,848 849 161 1:1 227 191,848 845 160 1:1 253 193,227 763 159 2:1 

Fresno 859 1,018,241 1,185 597 1:1 874 1,018,241 1,165 613 1:1 930 1,023,358 1,100 620 2:1 

Glenn 49 29,132 595 9 6:1 45 29,132 647 10 5:1 53 29,400 554 10 5:1 

Humboldt 172 135,333 787 69 2:1 168 135, 333 805 70 2:1 176 133,302 757 63 3:1 

Imperial 91 190,266 2,091 39 2:1 92 190,266 2,068 40 2:1 96 188,777 1,966 39 2:1 

Inyo 12 18,593 1,549 12 1:1 13 18, 593 1,430 11 1:1 12 18,584 1,548 9 1:1 

Kern 612 916,464 1,497 336 2:1 628 916, 464 1,459 360 2:1 720 917,553 1,274 353 2:1 

Kings 135 153,710 1,139 64 2:1 139 153, 710 1,105 67 2:1 150 153,608 1,024 68 2:1 

Lake 78 65,071 834 46 2:1 84 65, 071 774 46 2:1 111 64,040 576 45 2:1 

Lassen 48 30,150 628 24 2:1 54 30,150 558 24 2:1 53 28,833 544 24 2:1 

Los Angeles 4,682 10,253,716 2,190 8,342 1:2 4,776 10,253,716 2,146 8,426 1:2 5,318 10,172,951 1,912 8,436 1:2 

Madera 138 159,536 1,156 53 3:1 133 159, 536 1,199 45 3:1 147 158,147 1,075 45 3:1 
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County 
RDA 

18/19 

Pop. 

18/19 

Pop. per 

RDA 

18/19 

DDS 

18/19 

RDA to 

DDS 

Ratio 

18/19 

RDA 

19/20 

Pop. 

19/20 

Pop. per 

RDA 

19/20 

DDS 

19/20 

RDA to 

DDS 

Ratio 

19/20 

RDA 

20/21 

Pop. 

20/21 

Pop. per 

RDA 

20/21 

DDS 

20/21 

RDA to 

DDS 

Ratio 

20/21 

Marin 192 262, 879 1,369 312 1:2 186 262, 879 1,413 310 1:2 191 260,831 1,365 302 1:1 

Mariposa 14 18,068 1,291 7 2:1 13 18,068 1,389 7 2:1 16 18,067 1,129 7 2:1 

Mendocino 100 89,009 890 56 2:1 103 89,009 864 53 2:1 118 87,946 745 55 2:1 

Merced 232 282,928 1,220 90 3:1 249 282,928 1,136 93 3:1 259 283,521 1,094 93 3:1 

Modoc 5 9,602 1,920 4 1:1 5 9,602 1,920 4 1:1 5 9,570 1,914 4 1:1 

Mono 6 13,616 2,269 3 2:1 6 13,616 2,269 3 2:1 5 13,464 2,692 3 2:1 

Monterey 403 445,414 1,105 268 1:1 400 445,414 1,113 263 2:1 442 441,143 998 257 2:1 

Napa 142 140,779 991 112 1:1 149 140,779 944 115 1:1 161 139,088 863 115 1:1 

Nevada 95 98, 904 1,041 87 1:1 94 98, 904 1,052 79 1:1 101 98,114 971 76 1:1 

Orange 1,834 3,222,498 1,757 3,890 1:2 1,847 3,222,498 1,744 3,901 1:2 1,994 3,194,332 1,601 3,947 1:2 

Placer 520 396, 691 763 463 1:1 509 396, 691 779 468 1:1 565 403,711 714 473 1:1 

Plumas 21 19,779 942 1414 1:1 20 19,779 988 13 2:1 21 18,260 869 13 2:1 

Riverside 2,024 2,440,124 1,206 14 2:1 2,089 2,440,124 1,168 1,102 2:1 2,301 2,442,304 1,061 1,111 2:1 

Sacramento 1,718 1,546,174 900 1,058 2:1 1,679 1,546,174 920 1,109 2:1 1,890 1,555,365 822 1,145 2:1 

San Benito 99 62,296 629 1,116 5:1 97 62,296 642 21 5:1 117 62,353 532 23 5:1 

San Bernardino 1,548 2,192,203 1,416 21 1:1 1,620 2,192,203 1,353 1,352 1:1 1,747 2,180,537 1,248 1,385 1:1 

San Diego 2,622 3,351,786 1,278 1,340 1:1 2,656 3,351,786 1,261 2,750 1:1 2,887 3,343,355 1,158 2,751 1:1 

San Francisco 443 883,869 1,995 2,748 1:3 449 883,869 1,968 1,243 1:3 464 897,806 1,934 1,247 1:3 

San Joaquin 772 770,385 998 1,237 2:1 771 770,385 999 370 2:1 896 773,632 863 376 2:1 

San Luis 229 280,393 1,224 373 1:1 227 280,393 1,235 230 1:1 247 277,259 1,122 234 1:1 

San Mateo 650 774,485 1,192 233 1:1 629 774,485 1,231 872 1:1 641 773,244 1,206 873 1:1 

Santa Barbara 341 454,593 1,333 873 1:1 352 454,593 1,291 326 1:1 373 451,840 1,211 320 1:1 

Santa Clara 1,673 1,954,286 1,168 320 1:1 1,707 1,954,286 1,144 2,270 1:1 1,816 1,961,969 1,080 2,277 1:1 

Santa Cruz 232 274,871 1,185 2,273 1:1 232 274,871 1,184 175 1:1 255 271,233 1,063 172 1:1 

Shasta 206 178,773 868 180 2:1 199 178,773 898 107 2:1 207 178,045 860 114 2:1 
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County 

Sierra 

Siskiyou 

Solano 

Sonoma 

Stanislaus 

Sutter 

Tehama 

Trinity 

Tulare 

Tuolumne 

Ventura 

Yolo 

Yuba 

RDA 

18/19 

4 

29 

621 

705 

594 

109 

76 

6 

440 

82 

545 

197 

83 

Pop. 

18/19 

3,213 

44,584 

441,307 

500,675 

558,972 

97,490 

64,387 

13,688 

479,112 

54, 590 

856, 598 

222,581 

77,916 

Pop. per 

RDA 

18/19 

803 

1,537 

711 

710 

941 

894 

847 

2,281 

1,089 

666 

1,571 

1,130 

939 

DDS 

18/19 

113 

1 

23 

278 

279 

52 

28 

3 

213 

48 

663 

114 

11 

RDA to 

DDS 

Ratio 

18/19 

4:1 

1:1 

2:1 

2:1 

2:1 

2:1 

2:1 

3:1 

2:1 

2:1 

2:1 

1:1 

2:1 

RDA 

19/20 

5 

33 

646 

686 

596 

116 

86 

5 

457 

73 

544 

194 

90 

Pop. 

19/20 

3,213 

44,584 

441,307 

500,675 

558,972 

97,490 

64,387 

13,688 

479,112 

54, 590 

856, 598 

222,581 

77,916 

Pop. per 

RDA 

19/20 

642 

1,351 

683 

729 

937 

840 

748 

2,737 

1,048 

747 

1,574 

1,147 

865 

DDS 

19/20 

1 

23 

283 

397 

275 

54 

27 

3 

218 

45 

670 

113 

8 

RDA to 

DDS 

Ratio 

19/20 

5:1 

1:1 

2:1 

2:1 

2:1 

2:1 

3:1 

2:1 

2:1 

2:1 

1:1 

2:1 

11:1 

RDA 

20/21 

5 

34 

695 

730 

671 

140 

97 

4 

496 

89 

623 

212 

108 

Pop. 

20/21 

3,201 

44,461 

440,224 

492,980 

557,709 

100,750 

65,129 

13,548 

479,977 

54,917 

842,886 

221,705 

78,887 

Pop. per 

RDA 

20/21 

640 

1,307 

633 

675 

973 

832 

731 

2,709 

1,041 

677 

1,535 

1,154 

896 

DDS 

20/21 

1 

24 

283 

395 

273 

51 

28 

3 

228 

46 

667 

112 

7 

RDA to 

DDS 

Ratio 

20/21 

5:1 

1:1 

2:1 

2:1 

2:1 

3:1 

3:1 

1:1 

2:1 

2:1 

1:1 

2:1 

15:1 

TOTAL 29,737 39,927,315 65,861 31,839 N/A 30,141 39,927,315 65,431 30,532 N/A 32,864 39,782,870 61,663 32,177 N/A 

*Population data obtained from Department of Finance, Demographic Research Unit 
**Ratios are rounded to the nearest whole number 

Trinity County (1:2,709) Alpine County (1:1,142) 
*The counties with 

Mono County (1:2,692) *The counties with Amador County (1:523) the highest 
the lowest Population 

Population per RDA Imperial County (1:1,966) San Benito County (1:532) 
per RDA are: 

are: San Francisco County (1:1,934) Lassen County (1:544) 

Modoc County (1:1,914) Glenn County (1:554) 
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DATE February 10, 2021 

TO Members of the Dental Assisting Council 
Dental Board of California 

FROM Emilia Zuloaga, Dental Assisting Program Manager 
Dental Board of California 

SUBJECT DAC Agenda Item 8: Presentation on Dental Assistant Pathway and 
Smile Crew California – California Dental Association 

Background: 
The California Dental Association (CDA) has launched a new recruitment campaign, Smile 
Crew of California, designed to highlight careers in dental assisting and create a pool of 
qualified candidates to help fill dental assistant job openings. The campaign is targeted at 
candidates displaced from service roles with transferable skills. Information regarding this 
campaign is attached. 

Anders Bjork, Vice President of Strategic Intelligence and Analytics for CDA, will provide a 
verbal report. In his role, he oversees the organization’s strategic market research, business 
intelligence, and market intelligence, as well as the operation of CDA’s Practice Support 
Center and Endorsed Programs. 

Action Requested: 
No action requested. 
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Smile Crew California – Dental Assistant Pathway 

Background 
Along with thousands of other California employers, dental practices were 
blindsided by the COVID-19 pandemic. While initially closed or open only to 
emergency patients in April and May, dental practices that returned to full-time 
patient care beginning in June experienced challenges in restaffing, particularly 
for dental assistant (DA) and registered dental assistant (RDA) positions. After 
losing more than 50% of all dental office jobs from March to April, the dental 
sector initially surged in May and June, commensurate with offices reopening. 
However, that rebound slowed, and dental offices are operating at about 85% 
of staffing capacity according to data from the California Employment 
Development Department (EDD). Even prior to the pandemic, many regions in 
California were suffering from a shortage of DAs, with projections indicating the 
need for more than 9,000 new DAs by 2028, driven by demand for dental care 
among the state’s aging population and ongoing research linking oral health 
and general health. 

Program Design 
Smile Crew CA aims to fill the gap in DAs and RDAs with an earn-as-you-learn 
model that prepares individuals to become Dental Assistants within a year, 
earning up to $25/hr upon completing training. Smile Crew CA will offer a 
pathway for individuals, including those without a college degree, into an 
attractive career with a stable and safe working environment, usually with 
standard business hours.  Moreover, a DA career offers a pathway to more 
advanced roles such as RDA, RDA in Extended Functions (RDAEF), or a role as 
dental office manager. 

The training program includes three phases which will span 11-24 months, 
beginning with an introduction to dental assisting, on-the-job training for the core 
DA role, employment and training leading to RDA licensure. The introduction to 
dental assisting training will span four weeks and include 16 days of classroom 
time and 4 days of in-clinic time. 

Timeline 
The program is scheduled for launch next month and will be piloted in two 
regions with high demand for DAs (San Diego and the Bay Area). In this first pilot 
phase, the program will seek to train an initial cohort of 30 people per region. The 
program will aim to scale to reach 150 or more individuals in additional high-
demand regions during the pilot’s second phase (Los Angeles, Orange County, 
Inland Empire, and/or Sacramento), most likely in the fall of 2021. 

For more program information, contact Anders Bjork. 
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DATE February 25, 2021 

TO 
Members of the Dental Assisting Council 
Dental Board of California 

FROM 
Emilia Zuloaga, Dental Assisting Program Manager 
Dental Board of California 

SUBJECT 
DAC Agenda Item 9: Discussion and Possible Action on Potential 
Amendments to Business and Professions Code 1750, Infection Control 
Course Requirements for Unlicensed Dental Assistants 

Background: 

During the Dental Board meeting on July 24, 2020, Claudia Pohl, RDA, provided comments 
during Public Comment to the Dental Board of California (Board) on behalf of the California 
Dental Assistants Association (CDAA), California Association of Dental Assisting Teachers 
(CADAT), and the Dental Assisting Educator’s Group (DAEG) of California, regarding the  
reevaluation of the standards currently found in Business and Professions Code (BPC) 1750 
as it relates to the infection control education requirements for unlicensed dental assistants.  

According to Ms. Pohl, BPC 1750 allows unlicensed dental assistants; which could potentially 
be someone with no background or knowledge in dentistry and/or infection control, to work in 
a dental office and participate in patient treatment and all facets of infection control without 
any infection control education or training for up to one year before needing to meet the 
requirement for infection control education. 

Additionally, they expressed concern due to the COVID-19 pandemic. She commented that 
dental assistants play an essential role in infection control and prevention and need to have a 
solid base of knowledge prior to exposure, or potential exposure, to blood or other potentially 
infectious materials (OPIM). 

Ms. Pohl has indicated that on May 7, 2020, the California Department of Public Health 
(CDPH) Occupational Safety and Health Administration’s (OSHA) issued guidance for 
Resuming Deferred and Preventive Dental Care, in which they stated,  “dental health care 
personnel (DHCP) are in the very high-risk category for exposure to SARS-CoV-2 virus that 
causes COVID-19 when they are performing certain aerosol generating procedures. This risk 
requires a level of heightened awareness, training, preparation, and adherence to a 
combination of standard and transmission-based precautions as appropriate to ensure the 
safe provision of care.”  It is their belief that the current law does not reflect this need and that 
now more than ever, the education for infection control needs to be required before any risk 
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of exposure to patients, dental healthcare workers and to prevent any cross contamination. 
They believe that requiring the 8-hour infection control course prior to exposure to blood or 
OPIM will provide the level and quality of care that our patients expect and deserve and 
protect the entire dental health team.    

Lastly, Ms. Pohl mentioned, there is currently a Call to Action issued by the American Dental 
Assistants Association for a national minimum standard of education in infection control for 
the oral healthcare team. 

Currently, BPC 1750 (c) specifies the employer of a dental assistant is responsible for 
ensuring that the dental assistant who has been in continuous employment for 120 days or 
more, has already successfully completed, or successfully completes, a two-hour course in 
the Dental Practice Act, an eight-hour course in infection control, and a course in basic life 
support. 

Board staff are bringing this item to the Dental Assisting Council (Council) for discussion on 
whether they want to consider changing the existing statute to require the eight-hour infection 
control course prior to exposure to blood or OPIM. 

Should the Council choose to consider changing the requirements as outlined in BPC 1750, 
to require the 8-hour infection control course prior to exposure to blood or OPIM for 
unlicensed dental assistants, it would require a legislative change and submission of a 
legislative proposal approved by the Board. 

Action Requested: 

Discuss and consider making a recommendation to the Board on whether the standards 
currently found in BPC 1750, as it relates to the infection control education requirements 
should be changed and if additional actions are warranted.  
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DATE February 25, 2021 

TO Members of the Dental Assisting Council 
Dental Board of California 

FROM Emilia Zuloaga, Dental Assisting Program Manager 
Dental Board of California 

SUBJECT 
DAC Agenda Item 10: Presentation Regarding Examination 
Development and Validation Processes - Department of Consumer 
Affairs (DCA), Office of Professional Examination Services (OPES) 

Background: 
At previous Board and Dental Assisting Council meetings, both members and the public have 
asked Board staff questions about examination development and validation processes. 

In response, Board staff have requested that the Department of Consumer Affairs’ (DCA) 
Office of Professional Examination Services (OPES) to provide a presentation at this meeting 
on the following: OPES functions and responsibilities; Business and Professions Code 
Section 139 requirements and the DCA Licensure Examination Validation Policy; the need 
and importance of conducting Occupational Analysis; the examination development and 
validation process, to include how the reasons for candidates failing the written examinations 
are taken into consideration during examination development; and scoring criteria 
methodology. 

Representatives from OPES will be presenting this information. 

Action Requested: 
No action requested. 
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DATE February 25, 2021 

TO Members of the Dental Assisting Council 
Dental Board of California 

FROM Emilia Zuloaga, Dental Assisting Program Manager 
Dental Board of California 

SUBJECT DAC Agenda Item 11: Presentation Regarding RDA Written 
Examination Pass Rates - OPES 

Background: 
At previous Board and Dental Assisting Council meetings, members have expressed 
concerns to Board staff about the Registered Dental Assistant (RDA) written examination 
passing rates. 

In response, Board staff have requested an analysis of the RDA Combined (RDAC) 
examination from the Department of Consumer Affairs’ (DCA) Office of Professional 
Examination Services (OPES). On January 7, 2021, OPES completed this analysis and it is 
attached to this memorandum. 

Representatives from the OPES will be presenting their analysis of the passing rates for the 
RDAC examination. 

Action Requested: 
No action requested. 
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      BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY  • GAVIN NEWSOM, GOVERNOR 

OFFICE OF PROFESSIONAL EXAMINATION SERVICES 
2420 Del Paso Road, Suite 265, Sacramento, CA 95834 
P (916) 575-7240 F (916) 575-7291 

DATE January 7, 2021 

TO 
Karen Fischer, MPA, Executive Officer 
Dental Board of California 

FROM Heidi Lincer, Ph.D., Chief 
Office of Professional Examination Services 

SUBJECT 
Analysis of Passing Rates for the RDA Combined Examination in 
Comparison to Previous Examinations and by Examination 
Qualification Method 

To obtain licensure as a registered dental assistant, candidates must pass the Registered 
Dental Assistant Combined Examination (RDA Combined). Previously, they were required to 
pass a combination of the Registered Dental Assistant Written Examination (RDA Written) 
and the Registered Dental Assistant Law and Ethics Examination (RDA Law and Ethics). 

The Dental Board of California (Board) requested that the Office of Professional 
Examination Services (OPES) perform three analyses in relation to the passing rates for the 
RDA Combined: 

1. Comparison of the rates at which candidates satisfied the requirements for 
licensure by passing in 2019–20 and in 2017–18. In 2019–20, passing was defined 
as passing the RDA Combined. In 2017–18, passing was defined as passing the 
RDA Written and the RDA Law and Ethics examinations. 

2. Analysis of the passing rates for the RDA Combined and the combination of the 
RDA Written and Law and Ethics by candidate qualification method, i.e., formal 
education or on-the-job training. OPES also analyzed passing rates for the RDA 
Written (separately) and for the RDA Law and Ethics (separately) by candidate 
qualification method. 

3. Comparison of passing rates for candidates who passed the RDA Combined after 
one or more attempts, with the passing rates for candidates who passed both the 
RDA Written and the RDA Law and Ethics after one or more attempts. These 
candidates did not necessarily achieve licensure. These rates were also broken 
down by qualification method. 
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Analysis of Passing Rates for RDA Examinations 
Page 2 

Comparison of Rates of Achieving Licensure by Passing the RDA Combined 2019–20 and 
by Passing both the RDA Written and RDA Law and Ethics 2017–18 

OPES analyzed how many candidates successfully completed licensure requirements by 
passing the RDA Combined in 2019–20 and by passing both the RDA Written and RDA Law 
and Ethics in 2017–18. OPES found that the passing rates for the RDA Combined are 
roughly comparable to the passing rates for the RDA Written and RDA Law and Ethics 
combination. 

The rate at which candidates achieved licensure by passing the RDA Combined is 
statistically significantly greater than the rate at which candidates achieved licensure by 
passing both the RDA Written and RDA Law and Ethics. The difference is approximately 
1.9%. 

Analysis of the Rates of Satisfying the Requirements of Licensure by Candidate 
Qualification Method 

For all examination configurations, OPES analyzed rates of achieving licensure by 
candidate qualification method. OPES found a small, significant difference in passing rates 
that favors candidates qualifying through formal education over candidates qualifying 
through on-the-job training. 

After the adoption of the RDA Combined, there was a statistically significant increase in the 
passing rates for formal education candidates of approximately 2.5%. There was a smaller 
increase in the passing rates for on-the-job training candidates. However, the passing rates 
for both types of candidates are still within approximately 3% of each other. 

Table 1 shows the rates at which on-the-job candidates, education candidates, and all 
candidates achieved licensure by passing the combination of the RDA Written and RDA Law 
and Ethics in 2017–18 or the RDA Combined in 2019–20. The transition to the RDA 
Combined resulted in increased passing rates for all candidates, due largely to the 2.5% 
increase in passing rates for education candidates mentioned above. 
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Analysis of Passing Rates for RDA Examinations 
Page 3 

TABLE 1: COMPARISON OF SATISFACTION OF THE REQUIREMENTS 
FOR LICENSURE BY CANDIDATE QUALIFICATION METHOD 

RDA Written + RDA Law and 
Ethics RDA Combined 

Qual. 
Track Passed Attempts Pass % Passed Attempts Pass % 

On-the-
job 

Training 
1162 1768 65.72 994 1500 66.27 

Education 3113 4648 66.98 2375 3417 69.51 

ALL 4275 6416 66.63 3369 4917 68.52 

Table 2 below shows examination-level statistics by candidate qualification method, i.e., the 
rates at which on-the-job candidates, education candidates, and all candidates passed the 
separate examinations. The statistical analyses showed the following: 

2019–2020 

• Education candidates passed the RDA Combined at a statistically significantly 
greater rate than on-the-job candidates. The difference was 3.6%. 

2017–2018 

• Education candidates passed the RDA Written at a statistically significantly greater 
rate than on-the-job candidates. The difference was 3.4%. 

• Education candidates passed the RDA Law and Ethics at a statistically significantly 
greater rate than on-the-job candidates. The difference was 5.9%. 

In all cases, education candidates passed the examinations at a slightly greater rate than on-
the-job candidates. 

TABLE 2: COMPARISON OF PASSING RATES FOR SEPARATE 
EXAMINATIONS BY QUALIFICATION METHOD 

ON-THE-JOB EDUCATION 
Exam Passed Attempts Pass % Passed Attempts Pass % 
RDA 

Combined 
1217 2293 53.07 2840 5007 56.72 

RDA 
Written 

1274 2307 55.22 3401 5803 58.61 

RDA Law 
and Ethics 

1308 2375 55.07 3467 5690 60.93 
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Analysis of Passing Rates for RDA Examinations 
Page 4 

OPES previously analyzed the passing rates for the RDA Written and RDA Law and Ethics 
in 2016. At that time, OPES also found that candidates who qualified to take the 
examinations through formal education passed the examinations at a higher rate than those 
who qualified through on-the-job training. 

Analysis of Passing Rates by Candidate Qualification Method, for Candidates Passing After 
One or More Attempts 

OPES also compared the passing rates for the RDA Combined 2019–20 with the passing 
rates for the RDA Written and RDA Law and Ethics 2017–18. This comparison shows how 
the change in examination configuration to the RDA Combined affected passing scores by 
qualification method. Table 3 shows that the change in configuration was associated with an 
increase in the passing percentage for the Education group but not for the On-the-Job group. 

TABLE 3: COMPARISON OF PASSING RATES BY QUALIFICATION METHOD 
FOR CANDIDATES PASSING AFTER ONE OR MORE ATTEMPTS 

ON-THE-JOB EDUCATION 
Exam 

Config. Passed Attempts Pass % Passed Attempts Pass % 

RDA Combined 994 1500 66.27 2375 3417 69.51 
Configuration of 
RDA Written + 
RDA Law and 

Ethics 

1162 1768 65.72 3113 4648 66.98 

If you have questions about the information in this memorandum, I can be reached at (916) 
575-7265. 

cc: Tracy Montez, Ph.D., Chief, Division of Programs and Policy Review 
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DATE February 25, 2021 

TO 
Members of the Dental Assisting Council 
Dental Board of California 

FROM 
Emilia Zuloaga, Dental Assisting Program Manager 
Dental Board of California 

SUBJECT DAC Agenda Item 12: Update Regarding RDAEF Examination 

Background: 
The Dental Board of California (Board) administers the Registered Dental Assistant in 
Extended Functions (RDAEF) clinical and practical examinations as outlined in Business and 
Professions Code (BPC) section 1753.4.  

The examination has previously offered approximately eight (8) times per year at California 
dental schools. Approximately 25 to 30 candidates are tested at each examination 
administration. There are currently eleven (11) Board-approved RDAEF programs. The 
RDAEF examination consists of a clinical and practical examination, therefore, it must be held 
at a dental school which also must have enough space to accommodate the increasing 
number of applicants. Currently, there are six (6) dental schools in California. 

The procedures tested in the clinical and practical examinations are specified in statute, at 
BPC section 1753.4. The clinical examination consists of two (2) evaluated procedures (cord 
retraction and final impression) requiring the candidate to secure a sponsoring Dentist (DDS), 
who is most often their employer, and a patient. The practical examination consists of two (2) 
evaluated procedures (amalgam and composite restorations) performed on a typodont 
(mannikin). These examinations are administered in dental clinics and dental laboratories at 
the designated California dental schools. 

The RDAEF clinical and practical examinations had previously been offered at the University 
of California, Los Angles (UCLA) School of Dentistry, and the University of California, San 
Francisco (UCSF) School of Dentistry and are administered by Board staff. These schools 
have been used for the clinical and practical examinations administration due to their size and 
ability to accommodate the number of candidates. The Board attempts to reserve the sites 
and alternate Northern and Southern California examinations dates; however, the dental 
schools are also used by other testing agencies, continuing education course providers and 
the dental school’s own dental students.   

In May, staff received notification that UCLA and UCSF would not be able to host the Board’s 
RDAEF clinical and practical examinations due to the Governor’s stay at home order and 
concerns surrounding COVID-19. In response, the Board cancelled the two practical and 
clinical examinations that were scheduled for June 2020. In July, Board staff again received 
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notification from UCLA and UCSF that they will not be able to host the RDAEF examinations 
scheduled for August 2020, due to COVID-19 concerns. 

Under the Governor’s Declaration of Emergency regarding COVID-19 (Executive Order N-39-
20), the Director of the Department of Consumer Affairs is authorized to waive laws and 
regulations pertaining to professional licensing requirements during this state of 
emergency. In accordance with the Executive Order, on August 21, 2020, the Board 
submitted a waiver to the Director requesting temporary suspension of the requirement for 
RDAEF applicants to successfully pass the clinical and practical examination for licensure due 
to the inability of the Board to secure examination testing locations to host the clinical and 
practical examination because of COVID-19 related concerns. On August 31, 2020 the Board 
received notice that the waiver was denied. Furthermore, the Department has not waived any 
clinical or practical examinations for any other licensing board at this time. 

Since the waiver has been denied, Board staff continues to reach out to dental schools in 
addition to UCLA and UCSF, in both northern and southern California.  Thus far staff have 
been unsuccessful in being able to reserve a host school for at least the first part of 2021 for 
various reasons, including, local shelter-in-place orders, other COVID-19 restrictions, COVID-
19 screening and/or testing requirements at the school, and inadequate facilities. 

The Board has already established by working with OPES that due to ethical and practical 
considerations, dental licensure examinations are moving away from patient-based 
assessments and this trend has been accelerated by the COVID-19 pandemic.  

The has Board acknowledged the challenges with the administration of the RDAEF clinical 
and practical examinations, the fact that RDAEFs are a supervised profession requiring 
supervising dentists to determine when a RDAEF is ready to practice and perform the duties 
of their licensure, the fact the Board has not received consumer complaints relating to 
RDAEFs performing these tested procedures, and the fact the Board has already suspended 
and then eliminated the Registered Dental Assistant (RDA) practical examination for similar 
issues. 

At its December 2020 meeting, the Board directed staff to submit a legislative proposal and 
seek an author to repeal the clinical and practical examination requirements for Registered 
Dental Assistant in Extended Functions (RDAEF) licensure. Board staff submitted the 
legislative proposal to the Senate Business, Profession, and Economic Development 
(BP&ED) Committee in early January. Additionally, Board staff have had discussions with 
Senate BP&ED Committee consultants and Senate Republican Caucus consultants to 
present the proposal and address questions. The Senate BP&ED Committee consultants are 
assisting Board staff with identifying an authors and appropriate legislative vehicles for this 
proposal. 

Action Requested: 
No action requested. 
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